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Provide Information to Customers on the Principles, Financing and
Operation of the Green Deal
Learning Outcomes
Assessment Criteria
Title

The learner will:
1
Understand the components of the
Green Deal.

2

Understand how to provide high
quality, independent and impartial
advice to customers.

The learner can:
1.1
Describe the role of Green Deal in
improving energy efficiency and
reducing energy consumption.
1.2
Identify sources of information about
Green Deal and how they are
accessed by customers.
1.3
Identify who is eligible for the Green
Deal and the restrictions that apply.
1.4
Identify the main roles and
responsibilities of the Green Deal
Adviser, Provider and Installer.
1.5
Explain the function of the Energy
Performance Certificate and how it
contributes to the Green Deal process.
1.6
Identify the eligible measures which
can be funded under Green Deal.
1.7
Explain how the Green Deal is
financed and repaid.
1.8
Explain the Golden Rule and its role in
establishing the financial offer in
Green Deal.
1.9
Explain how customers can access
information about Green Deal
Installers and Providers.
2.1
Summarise the key components of the
Green Deal Code of Practice and its
impact on the service delivered to
customers.
2.2
Identify ways of providing impartial
advice and recommendations within
Green Deal.
2.3
Identify the legal safeguards available
to customers in relation to mis-selling,
credit agreements and redress for
complaints.
2.4
Explain the support available to
eligible customers through the Energy
Company Obligation subsidy and
heating and other fuel benefits.
2.5
Identify and explain the permissions,
consents and disclosure requirements
operating in relation to Green Deal.
2.6
Identify the specific protections and
support available for vulnerable groups
and customers under Green Deal
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3

Be able to provide customers with
information on Green Deal to meet
their needs.

2.7

Identify and explain the ways in which
Green Deal can operate for rural
customers, those who are off the gas grid
and for traditional properties.

2.8

Identify energy efficiency measures,
support and finance mechanisms
outside the Green Deal and how
information about them can be
accessed by customers.
Explain the purpose of Green Deal
and its role in promoting energy
efficiency.
Identify where further information and
support about Green Deal can be
accessed by customers.
Explain the role of the Green Deal
Adviser and how they provide
impartial advice and
recommendations to customers.
Inform the customer of their rights and
protections under law in relation to
Green Deal.
Explain how the assessment of
energy performance is made and the
role of that assessment in the Green
Deal process.
Identify and explain the eligible energy
efficiency measures available for
Green Deal funding.
Explain the long term nature of cost
savings arising from the installation of
energy saving measures.
Explain how the funding offer is
arrived at and who can provide
financing.
Explain the role of the Green Deal
provider as the funding agency and
the energy suppliers as collectors of
payment via the energy bill.
Explain the permissions and consents
that are required in order to take up
Green Deal.
Explain the Energy Company
Obligation subsidy and heating and
other fuel benefits that may be
available under Green Deal and the
eligibility criteria for them.
Provide information on the Feed in
Tariffs and Renewable Heat Incentive
mechanisms and how they operate
within Green Deal.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12
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3.13

3.14

Identify customers with special
requirements in relation to rural
location, those off the gas grid or in
traditional properties and the impact
this has on the Green Deal process.
Respond to customer queries and
signpost them to other information and
services when required.
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Additional information about the Unit
Unit purpose and aim(s)
This Unit is about demonstrating a general understanding of the overall purpose of the Green
Deal and how it operates and is financed.
Details of the relationship between the Unit and relevant national occupational
standards (if appropriate)
Developed from Asset Skills National Occupational Standards
Details of the relationship between the Unit and other standards or curricula
(if appropriate)

Assessment requirements specified by a sector or regulatory body (if appropriate)
Please refer to Asset Skills Assessment Principles at www.assetskills.org
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Assessment (evidence) Requirements

Guidance on Instruments of Assessment
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