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Understand How to Provide Information To Customers on the NonDomestic Green Deal Process Via the Remote Advice Service
Learning Outcomes
Assessment Criteria
Title

The learner will:
1
Understand the process of conducting
an operational profile.

2

Understand the methods of identifying
the factors and measures for reducing
energy consumption in non-domestic
buildings.

The learner can:
1.1
Identify the range of data that is
required from the customer to enable
an analysis of non-domestic energy
consumption for the purposes of
Green Deal in accordance with the
prescribed methodology.
1.2
Identify other potential sources of data
and information that may inform the
operational profile, such as energy
monitoring equipment and utility bills.
1.3
Identify the requirements of the
prescribed methodology for the
operational profile.
2.1
Explain the importance of establishing
and clarifying the needs,
circumstances, motivations and
capabilities of customers regarding
reducing energy consumption and the
likely barriers to action for the client.
2.2
Explain the key metrics by which
energy consumption is measured and
recorded.
2.3
Summarise the alternative methods
for optimising the use of existing plant,
equipment and consumables.
2.4
Explain how the current occupier’s
activities, systems and processes
affect energy consumption and fuel
bills.
2.5
Summarise the main methods and
products used for controlling and
managing the use of water.
2.6
Identify the sources of information and
agencies providing advice and
financial support for energy and
carbon reduction.
2.7
Describe the legal and regulatory
framework relating to energy
efficiency and carbon reduction
including national and international
requirements.
2.8
Describe the limitations on the advice
provided in the non-domestic Green
Deal Advisory Report.
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2.9

2.10

3

Understand, interpret and
communicate the components of the
Green Deal Advice Report to nondomestic customers.

3.1

3.2

3.3

3.4

3.5

3.6

3.7
3.8

3.9

3.10

3.11

Describe the types of questions,
issues and concerns that customers
might have about the home visit and
the occupational advice given and
how to respond to those concerns.
Identify the sources of information to
which the customer can be referred
for further help and advice.
Describe the prescribed format and
content of a non-domestic Green Deal
Advice report.
Summarise the range of energy
efficiency measures that may be
included within a non-domestic Green
Deal Advice Report.
Explain how the Green Deal Principle
(Golden Rule) is calculated and how
measures are assessed against the
Golden Rule.
Explain the importance of fully
disclosing any referral fees or other
benefits received in relation to
suggested products, services and
suppliers.
Explain the process of lodging a nondomestic Green Deal Advice report on
the prescribed national register on
completion and how customers can
access the report.
Summarise the requirements of the
Green Deal Code of Practice in
respect of issuing the Green Deal
Advice Report to customers.
Explain the objective of producing
recommendations in the report.
Explain the difference between high,
medium and low carbon impact
energy efficiency measures and the
scale of savings that each may
achieve.
Identify which energy efficiency
measures have a greater impact on
the energy performance of a building
and explain why.
Describe the benefits of installing
several energy efficiency measures at
once as a package and the
importance of the sequence of
installation.
Summarise how estimates are arrived
at and how robust they are and for
how long they will be valid.
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3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

3.21

Identify and evaluate the different
circumstances and requirements of
rural customers and those living in
traditional buildings.
Explain the impact of how the building
is managed on potential energy
savings and actual costs.
Identify the specific advice needed on
implementing the recommendations
which may have to be provided and
the sources of further information and
advice.
Explain the funding options available
and the eligibility requirements of the
Green Deal finance package.
Establish the critical factors for the
customer in deciding which measures
to pursue.
Identify how the economic and
personal circumstances of the
customer will influence the Green
Deal decision making process.
Explain how to refer clients to
appropriate sources of further help
and advice and which sources they
are.
Explain the difference between the
role of the Green Deal Advisor in the
independent and impartial stage of the
assessment process and the
declaration of any providers and/or
suppliers whose services and
products they may promote.
Explain the professional
responsibilities and liabilities involved
in the giving of advice on Green Deal
and any disclaimers that should be
made.
Describe the next steps in the
process, the key individuals and
organisations involved and how to
contact them.
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Additional information about the Unit
Unit purpose and aim(s)
This unit is about understanding how to provide information to customers on the NonDomestic Green Deal process via the remote advice service
Details of the relationship between the Unit and relevant national occupational
standards (if appropriate)
Developed from Asset Skills National Occupational Standards
Details of the relationship between the Unit and other standards or curricula
(if appropriate)

Assessment requirements specified by a sector or regulatory body (if appropriate)
Please refer to Asset Skills Assessment Principles at www.assetskills.org
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Assessment (evidence) Requirements

Guidance on Instruments of Assessment
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