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Unit purpose
This Unit is designed to enable candidates to develop the skills and knowledge required to
develop inclusive learning strategies through the effective use of enabling and assistive
technologies and non-technological approaches. It will help their understanding of how
technology contributes to the implementation of inclusiveness and how to assist learners
with additional support needs to achieve their full potential. Candidates would normally be
education or training practitioners who are actively involved in assessing and/or supporting
the additional support needs of learners, in the context of disability.
This Unit can only be offered in a centre recognised as suitable by the Professional
Learning and Development Forum.
On completion of the Unit the candidate should be able to:
1

2

3

Demonstrate a critical understanding of the factors required for the achievement of
inclusive and accessible learning environments, including relevant institutional policies,
plans and procedures.
Assess the impact of attitudes, values, beliefs and behaviour on challenging prejudice
and discrimination on the grounds of disability; and develop approaches to staff training
and development to overcome barriers to learning.
Use strategies effectively to meet needs in an educational context and overcome
barriers to learning.

Recommended prior knowledge and skills
Access to this Unit is at the discretion of the centre. However, candidates would normally be
expected to have a regular role in the support of students in the college or University sector
and to have completed, or be working towards, a relevant qualification at HNC level or
above.
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General information (cont)
Credit points and level
1 Higher National Unit credit at SCQF level 9: (8 SCQF credit points at SCQF level 9*)
*SCQF credit points are used to allocate credit to qualifications in the Scottish Credit and
Qualifications Framework (SCQF). Each qualification in the Framework is allocated a number of SCQF
credit points at an SCQF level. There are 12 SCQF levels, ranging from Access 1 to Doctorates.

Core Skills
Opportunities to develop aspects of Core Skills are highlighted in the Support Notes of this
Unit specification.
There is no automatic certification of Core Skills or Core Skill components in this Unit.

Context for delivery
This is a mandatory Unit in Professional Development Award (PDA) in Inclusiveness:
Facilitating Strategies to Support Learners with Additional Needs at SCQF Level 9 and it is
recommended that it should be taught and assessed within this framework. Delivery of this
Unit can be integrated with the Unit, FW57 36 Promoting Inclusiveness for Learners with
Additional Support Needs. The principal context will be the learning environment.
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Higher National Unit specification: statement of standards
Unit title:

Facilitate Inclusive Learning Strategies

Unit code:

FW58 36

The sections of the Unit stating the Outcomes, Knowledge and/or Skills, and Evidence
Requirements are mandatory.
Where evidence for Outcomes is assessed on a sample basis, the whole of the content
listed in the Knowledge and/or Skills section must be taught and available for assessment.
Candidates should not know in advance the items on which they will be assessed and
different items should be sampled on each assessment occasion.

Outcome 1
Demonstrate a critical understanding of the factors required for the achievement of inclusive
and accessible learning environments, including relevant institutional policies, plans and
procedures.

Knowledge and/or Skills
Models of disability
Concept of inclusiveness
Characteristics of inclusiveness
Concept of accessibility
Support for the learner
European directives and national legislation
Key agency codes of practice
Good practice guidelines
College policies and procedures
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Higher National Unit specification: statement of standards (cont)
Unit title:

Facilitate Inclusive Learning Strategies

Outcome 2
Assess the impact of attitudes, values, beliefs and behaviour on challenging prejudice and
discrimination on the grounds of disability; and develop approaches to staff training and
development to overcome barriers to learning.

Knowledge and/or Skills
The role of assessment in identifying learners’ additional support needs
The supporting relationship
The process of assessing learners’ needs
Impact of individuals’ attitudes on the learning experience
Influence of institutional ethos on learning and teaching provision
Role of training and development for staff
Methods of measuring the effectiveness of intervention and change
Using materials and creating experiences that will be accessible to the widest range of
users
Characteristics of usability
Evaluating assistive technologies
Strategies to anticipate needs in an educational context
Records of learner needs and learner plans
Anticipating/predicting needs
Reasonable adjustment
Boundaries of competence and responsibility

Outcome 3
Use strategies effectively to meet needs in an educational context and overcome barriers to
learning

Knowledge and/or Skills
Appropriate and effective application of inclusive design concept and use of alternate
formats and assistive technologies
Approaches to promote inclusiveness, meet needs of all learners and encourage active
learner engagement
Effective use of the curriculum to promote equality and positive attitudes to diversity and
inclusiveness
Support for the learner
Methods for reflecting critically on the effectiveness of own practice in meeting diverse
learning needs
SWOT analysis
Action planning
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Higher National Unit specification: statement of standards (cont)
Unit title:

Facilitate Inclusive Learning Strategies

Evidence Requirements for Outcomes 1 - 3
Candidates will provide performance evidence of being able to:
(a) Critically reflect on the effectiveness of college policies, plans and procedures in
promoting learning and equality for people with disabilities. They should carry out an
organisational analysis and draw up recommendations for action and a personal action
plan with timescales and targets.
(b) Review and evaluate the relationship between staff skills/approaches/reactions and the
Outcome for learners. They should investigate the effectiveness of staff training and
development in promoting equality and inclusiveness, clearly identifying how this is
measured.
Candidates will also provide written and/or oral evidence covering the knowledge and skills
section, in which they explain the purpose and significance of current legislation and codes
of practice as they relate to the role of college staff.
The written and/or oral and performance evidence should be in the form of a report the
equivalent of 1500 words, excluding appendices, or the equivalent derived from a
professional discussion or oral presentation.
Where a professional discussion is carried out, candidates may bring up to one side of A4
notes into the discussion with them. Their notes should be handed in at the end of the
assessment.
Where an oral presentation is carried out, candidates should submit a copy of their
presentation at the end of the assessment.
Reference should be made to relevant legislation and college policies and procedures.
Bibliographical references to relevant reading should be compiled using the Harvard system
of referencing.

In addition, candidates should provide written or oral evidence of knowledge which
cannot be inferred from the practical tasks and which could be sampled.
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Higher National Unit specification: support notes
Unit title:

Facilitate Inclusive Learning Strategies

This part of the Unit specification is offered as guidance. The support notes are not
mandatory.
While the exact time allocated to this Unit is at the discretion of the centre, the notional
design length is 40 hours.

Guidance on the content and context for this Unit
The content of this Unit is based on the ‘Professional Standards for Continuing Professional
Development (CPD)’, published by the Scottish Executive in June 2006, specifically the
Standards for ‘Managing an Inclusive Learning Environment’ and ‘Promoting Learning &
Equality for People with Disabilities’,
http://www.fepdfscotland.co.uk/professionalstandards.htm.
It is designed for candidates who already have, or who anticipate having, responsibility for
developing inclusive learning strategies for learners through the assessment of needs and
effective use of enabling and assistive technologies and non-technological approaches. The
Unit investigates resources which can be used to promote inclusive learning and how
learners with additional support needs can be assisted to achieve their full potential.
The principal context will be the learning environment. The candidate should have access to
a workplace where evidence to meet the Outcomes can be generated. Integration in the
delivery and assessment of the Units Facilitate Inclusive Learning Strategies and Promoting
Inclusiveness for Learners with Additional Support Needs is recommended.
The following list of topics gives a suggested content for a taught programme. The list is
neither prescriptive nor exhaustive and should be used as a guide only.
Outcome 1
models of disability: social, medical
definitions: disabilities; (complex) additional support needs; direct, indirect, individual,
multiple and institutional discrimination
discrimination: direct and indirect; physical and emotional, personal and institutional;
bias, prejudice, stereotyping
support for the learner: personal, learner, learning, extended learning support, referral
to and liaison with specialists
European directives and national legislation, for example:
— The Disability Discrimination Act 2005
http://www.legislation.gov.uk/ukpga/2005/13/contents
— The Education (Additional Support for Learning Act) (Scotland) 2004 and its Code
of Practice http://www.scotland.gov.uk/publications/2004/06/19516/39190
— The 2007 amendment to the DDA 1995 as it pertains to Further Education:
http://www.legislation.gov.uk/uksi/2007/1849/regulation/2/made
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Higher National Unit specification: support notes (cont)
Unit title:

Facilitate Inclusive Learning Strategies

key agency codes of practice and good practice guidelines, applicable to educational
institutions from specialist advisory bodies including:
— Count Us In: Success for all (HMIE report 2009):
http://www.hmie.gov.uk/documents/publication/cuisa09.html
— An aspect report on the provision in Scotland's colleges for young people requiring
more choices and more chances (HMIE report 2010):
http://www.hmie.gov.uk/documents/publication/mcmcar.html
And other relevant HMIE publications: http://www.hmie.gov.uk/Publications.aspx
Unlocking Opportunity (2006) — a Review of Scotland’s Colleges
http://www.scotland.gov.uk/Publications/2006/10/02110410/0
alternative assessment arrangements; formats; inclusive curriculum and materials;
representations:
For example: RNIB Accessibility Criteria
http://www.rnib.org.uk/xpedio/groups/public/documents/publicWebsite/public_seeitright.
hcsp
responsibilities: individual; organisation
Outcome 2
supporting learners appropriately
attitudes: stereotypes; generalisation; prejudice; assumptions; labelling; identities (own
and others); self-image; expectations; openness; empathy
provision of appropriate and relevant staff training across the institution
methods of measuring impact and change
writing: mechanics/dexterity; legibility; composition; note-taking; experience of
alternatives to handwriting
mobility: use of aids; degree of restriction; posture; comfort in sitting; positioning
reading: level; pace; expertise; confidence
study skills: organisation of ideas; planning; computer literacy and confidence; existing
strategies
memory and concentration: short-term/long-term; reliability of recall; recording/coding;
attention span
communication: receptive (attention/insight); expressive (oral/speech/fluency); use of
augmentative aids; sociability
hearing: use of aids; degree of loss
vision: use of aids; degree of loss
pain management: medication; use of alternative therapies
stamina: fatigue
strategies: disclosure; needs assessment; specialist services and resources, human,
technological
selection and adaptation of learning materials: formats, language, diversity,
accessibility, inclusiveness, promotion of positive attitudes to diversity
assistive technologies, eg adaptations to input devices, specialised software,
adaptations to output devices
characteristics of usability: effectiveness; efficiency; relevance; safety; comfort
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Higher National Unit specification: support notes (cont)
Unit title: Facilitate Inclusive Learning Strategies
Outcome 3
approaches to promote inclusiveness, meet needs of all learners and encourage active
learner engagement: openness, trust; self and mutual respect amongst diverse
learners, equality of opportunity, different presentational methods, materials in a range
of formats
assessment arrangements to meet diverse learning needs: fairness, equality of access,
amended formats, language, validity, reliability
support for the learner: personal, learner, learning, extended learning support, referral
to and liaison with specialists
Critical reflection applied to own practice
use of curricular materials and activities to promote equality and challenge attitudes
concept mapping

Guidance on the delivery of this Unit
Candidates should be encouraged to generate evidence of achievement from the
workplace. An organisational analysis, with SWOT and Action Plan, based on practice, in
which written/documentary evidence, oral questioning or professional discussion is used,
would be the appropriate method of assessment for this Unit.
This is a practical Unit and its focus is on promoting learning, using a variety of different
approaches and appropriate resources for learners with additional support needs, evaluating
the learning experience and reflecting on own practice. Candidates should have several
opportunities to prepare for the summative assessment.

Guidance on the assessment of this Unit
This Unit will be assessed through written/oral evidence, in the form of a report, presentation
or professional discussion.
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Higher National Unit specification: support notes (cont)
Unit title:

Facilitate Inclusive Learning Strategies

Assessment Guidelines
Outcomes 1–3
Candidates should define the parameters of their organisational analysis and submit this to
the centre for approval prior to commencing the analysis. Examples of previous candidates’
analyses include: The institution’s approach to admissions and recruitment; a review of
policies and procedures on equality and diversity; an evaluation of staff development activity
and its impact on the inclusiveness of the organisation; a campus survey of student
opinion/experience.
It is recommended that the report should include reference to the location and size of the
organisation, staffing, the student population and subjects on offer. It may also include
details of staff training, evidence of ‘Whole College’ approach and links with external
agencies. The organisational analysis may take the form of a SWOT analysis and included
as an appendix to the report.

Online and Distance Learning
This Unit could be delivered by distance learning provided opportunities to attend workshops
could be incorporated, ensuring candidates are exposed to specific assistive technology and
the provision of appropriate mentoring.
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Higher National Unit specification: support notes (cont)
Unit title:

Facilitate Inclusive Learning Strategies

Opportunities for developing Core Skills
Core Skills will be naturally developed to an advanced level in keeping with the standards for
the Unit. All elements of the Core Skill of Problem Solving, that is, planning and organising,
critical thinking and reviewing and evaluating, will be significantly extended as the Unit is
undertaken. The design of strategies to maximise success in facilitating support for inclusive
learning will require identification and analysis of the full range of factors impacting on the
process. Candidates must consider cognitive and physical characteristics, as well as ways
to anticipate needs and approaches to learners within boundaries of responsibilities
identified. Awareness of applied best practice in using materials and assistive technologies
will require creative critical thinking: the ability to demonstrate implementation of strategies
which allow on-going opportunities for review and adjustment will be integral to
achievement. As work progresses personal responses and attitudes need to be examined in
depth as part of critical reflection.
Analytical reading skills will be refined as candidates identify and access a range of relevant
sources, including electronic data, as background to their work. Reference materials should
be evaluated for currency, authority, accuracy, and balance. The need to develop efficient
systems of recording, coding and storing outline information for ease of reference, such as
electronic files and folders should be emphasised. Candidates should be familiar with
effective and responsible use of ICT equipment and up to date software applications in the
support of the learning process.
Reports should be presented to a professional standard, be technically and factually
accurate, using a formal structure. They must analyse information reflectively and reach
sound conclusions. There are opportunities to demonstrate skills in oral communication in
the understanding evidenced of approaches to meeting the physical, emotional and cultural
needs of the learner.

Disabled candidates and/or those with additional support needs
The additional support needs of individual candidates should be taken into account when
planning learning experiences, selecting assessment instruments, or considering whether
any reasonable adjustments may be required. Further advice can be found on our website
www.sqa.org.uk/assessmentarrangements
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History of changes to Unit
Version

Description of change

Date

© Scottish Qualifications Authority 2011
This publication may be reproduced in whole or in part for educational purposes provided that no profit
is derived from reproduction and that, if reproduced in part, the source is acknowledged.
Additional copies of this Unit specification can be purchased from the Scottish Qualifications Authority.
Please contact the Business Development and Customer Support team, telephone 0303 333 0330.
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General information for candidates
Unit title:

Facilitate Inclusive Learning Strategies

What this Unit is about:
This Unit is about the knowledge and skills you need to develop inclusive learning strategies
for learners. This includes recognising the impact of institutional and individual attitudes and
approaches, and learning approaches to challenge these, and to develop staff through
effective, measurable training and development opportunities. You will also learn about the
effective use of enabling and assistive technologies and non-technological approaches. It
will help your understanding of how technology contributes to the implementation of
inclusiveness and how to assist learners with additional support needs to achieve their full
potential.
What you will learn:
To promote equality in learning, teaching and assessment in relation to disabilities.
To identify and analyse own attitudes, values, beliefs and behaviour and assess their
impact on challenging prejudice and discrimination on the grounds of disability.
To use the curriculum effectively to promote equality and positive attitudes to diversity
and inclusiveness.
To recognise the factors that facilitate and inhibit learning in the context of disability and
use learning, teaching and assessment methods effectively to facilitate learning.
To plan and implement effective strategies to overcome barriers to learning.
To promote positive attitudes to human diversity through accessible learning, teaching
and assessment approaches.
To manage the learning environment proactively in order to support diverse learning
needs.
To reflect on own practice and understand its impact on learning.
On completion of the Unit you will be able to:
1

2

3

Demonstrate a critical understanding of the factors required for the achievement of
inclusive and accessible learning environments, including relevant institutional policies,
plans and procedures.
Assess the impact of attitudes, values, beliefs and behaviour on challenging prejudice
and discrimination on the grounds of disability; and develop approaches to staff training
and development to overcome barriers to learning.
Use strategies effectively to meet needs in an educational context and overcome
barriers to learning.
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