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1. Margaret works in a car showroom and has been on a training course to learn

how to use General Purpose Packages.

(a) Margaret was taught how to load and save files.

Name two other features she may have learned to use.

1

2 

(b) The showroom has a database.  It contains information about the cars. 

Information about one car is shown below.

(i) How many fields are in the database?

(ii) The showroom decides to add a code number for each car that it

sells.  What do they need to add to the database?

Tick (✓ ) one box only.

(iii) Use the following words to complete the sentences.  Each word can

be used only once.

file record field

All the data stored in the database is called a __________________ .

“Engine Size” is an example of a ___________________ .

All the information about one car is called a ___________________ .
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Make of Car MBW

Type 1 Series

Engine Size 2 litre

Petrol/Diesel Diesel

Colour Silver

Price £20,000

Field Record File

search/sort/search & replace (find &
change)/edit/create/amend/delete files/spell check/cut/copy &
paste
1 mark for any suitable answer

6 fields 1 mark

✓✓

1 mark for identifying field .
No marks if 2 boxes ticked.

file

field

record

1 mark for the correct
word to complete the
sentence.

No marks if 
2 boxes ticked.



1.    (continued)

(c) Use search or sort to complete the sentences.

(i) Margaret wants a list of all the cars in alphabetical order.

Margaret should ______________ the database.

(ii) Margaret wants to know how many diesel cars the showroom has.

Margaret should ______________ the database for diesel cars.

(d) A new car is brought to the showroom.

This information has to be entered into the database.

Enter the steps 1 – 4 in the correct boxes.
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close the car file

open the car file

enter the new data

print the database

sort

1 mark for the correct
word to complete the
sentence.

search

4

1

2

3

4 correct - 4 marks
3 correct - 3 marks
2 correct - 2 marks
1 correct - 1 mark



2. David has just bought a computer system.

(a) The following hardware comes with the computer.

printer joystick VDU (Monitor)

plotter trackpad graphics tablet

Put the input and output devices under the correct heading.

Each word can be used only once.

(b) Memory in the computer can be ROM or RAM.

(i) What does RAM stand for?

R _____________ A ________________ Memory

(ii) What does ROM stand for?

R _____________ O ________________ Memory

(iii) State one difference between ROM and RAM.

(c) (i) What is a bit?

(ii) How many bits are in a byte?

___________________________________________________________
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Input Output

1

2

3

6 correct - 4 marks
5 correct - 3 marks
4 correct - 2 marks
3 correct - 1 marks
2 or 1 correct - no marks

graphics tablet

trackpad

joystick

VDU

printer

plotter

Random Access

Read Only

1 mark for
correctly
identifying
Random Access.
and Read Only.
Must get 2 parts
correct for 1 mark

change info in RAM/cannot save info in ROM/info in RAM
lost when no power.  Must clarify which is which/associate
difference to memory type. 1 mark for any suitable answer

a binary digit/a 1 or 0  a unit of memory ✓✓
binary number ×  memory size ×

1 mark for any suitable answer

8 1 mark 



2. (c) (continued)

(iii) Place the following memory sizes in the correct order.

Start with the smallest first.

Place the numbers 1 – 4 in the correct boxes.

1 = smallest 4 = largest

3
2
1
0
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Kilobyte

Megabyte

Terabyte

Gigabyte 3

1

2

4

4 correct - 3 marks
3 correct - 2 marks
2 correct - 1 marks
1 correct - 0 mark

No marks if in reverse order.



3. In a nuclear power station robots have replaced human workers.

(a) How are the robots given their instructions?

(b) Suggest two reasons why robots are used in the nuclear power station

instead of humans.

1

2

(c) The human workers were retrained to do other jobs in the nuclear

power station.

Suggest one new job that they could be trained for in the nuclear power

station.

(d) One of the jobs the robot does is to replace fuel rods in the nuclear

power station.

Use the following words to complete the sentences.

Each word can be used only once.

motors feedback sensor

The robot detects the fuel rods by using a _______________ .

This sends _____________ to the computer.

The computer moves the robot by switching on its ______________ .

1
0

2
1
0
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programmed/shown how to do it, programmer wearing a glove,
by a computer, machine code, main computer via interface. ✓✓
By a sensor × 1 mark any suitable answer

safer than using humans 
cheaper than paying wages
more efficient
accuracy
robots work harder than humans
24/7 1 mark each for any suitable answer

computer programmer/engineer/maintenance/controlling the
robots, plus any computer related job eg technician

1 mark any suitable answer

sensor

feedback

motors

1 mark for the
correct word to
complete the
sentence



3. (continued)

(e) The diagram of a robot has not been completed.

(i) Name the joints A, B and C.

A _______________________________

B  _______________________________

C _______________________________

(ii) Which type of robot is shown above?

Tick (✓ ) one box only.

Stationary Mobile

Page seven[0560/401]

KU PS

DO NOT

WRITE IN

THIS MARGIN

3
2
1
0

1
0

[Turn over

elbow A

C

B

Bench

wrist

shoulder

waist

1 mark for each
correct answer

✓✓

1 mark for the correct answer.
No marks if both boxes ticked.



4. A school canteen has the following menu.

(a) Use the following words to complete the sentences.  

Each word can be used only once.

bold header footer italics

deleted amended inserted underlined

(i) “Page 1” is in the .

(ii) “Healthy School Dinner Menu” is printed in .

(iii) The word “Turnip” has to be .

(iv) “Wednesday” is printed in .

(v) In the line “Yoghurt, Fruit and Honey” it should read

“Yoghurt, Fresh Fruit and Honey”.

The word “Fresh” has to be .

5
4
3
2
1
0
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footer

italics

deleted

bold

inserted

1 mark for the correct word to complete the sentence.
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4. (continued)

(b) The layout of the text in the menu is:  (Tick (✓ ) one box only.)

left justified

right justified

centre justified

fully justified 

(c) Name two of the graphic tools used to create this logo

in the menu.

1 

2 

(d) The teacher wishes to print out the menu with a portrait layout.

Which layout should be chosen?

Tick (✓ ) one box only.

(e) The school decides to buy an integrated package.

State one advantage of using an integrated package.
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A
B

✓✓

1 mark for the
correctly ticked
box.

line/triangle/circle/fill tool/polygon/oval, ellipse.  

1 mark for each correct tool
No marks for autoshapes

✓✓

1 mark for the
correctly ticked
box.

ease of transfer/cheaper than individual packages/common HCI
1 mark for any suitable answer

less features because ...
(easier for beginners to learn)



1
0

5. (a) Taylor Travel is a travel agent that has 600 shops throughout Europe.

(i) What kind of central computer would they use?

Tick (✓ ) one box only.

Laptop

Desktop

Mainframe

(ii) Why would Taylor Travel use this kind of computer?

Tick (✓ ) two boxes only.

The computer is user friendly.

The computer is easy to program.

The computer is fast at processing.

The computer can handle large amounts of data.

The computer is small.

(b) People can pay Taylor Travel for their holidays by using a credit card.

There is a magnetic stripe on the credit card.

(i) Which box shows the magnetic stripe?

Tick (✓ ) one box only.
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✓✓

✓✓

✓✓

1 mark for the
correctly ticked
box.

1 mark for the
correctly ticked
box.

✓✓
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1
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5.  (b) (continued)

(ii) Why do people prefer to pay by credit card instead of cash?

(c) The following poster was used to advertise Taylor Travel.

Which two types of software would be used to produce the poster?

Tick (✓ ) two boxes only.

(d) One of the customers sees his information on the computer screen.  He

notices that his address is wrong.

What must be done to his address?

(e) His neighbour’s holiday information is also held on the computer. Can he

look up where his neighbour is going?

Tick (✓ ) one box only. Yes No
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Communications

Word processing

Database

Graphics

saves carrying cash about with them - safer/cannot get
robbed/pay credit card (can go into debt) at end of month.
buying on-line (if properly explained)✓✓ grey area
buying abroad ×

1 mark for any suitable answer

✓✓

✓✓

1 mark for each correctly ticked box

It must be changed to the correct address 
search and replace × 1 mark

✓✓

1 mark for correctly ticked box



6. A school tuck shop keeps track of the daily sales.

(a) Which application is being used?

Tick (✓ ) one box only.

Word processor Spreadsheet Graphics

(b) A pupil in the school would like to present the information in the

following way.

Which part of the application could be used?

1
0
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Prawn Cocktail

Ready Salted

Salt & Vinegar

Cheese & Onion

C
ri

sp
s

0 20 40 60 80

Number Sold

Tuck Shop Sales

A B C D
1 Crisps Number sold Price Total
2 Cheese & Onion 45 0.30 13.50

3 Salt & Vinegar 32 0.30 9.60

4 Ready Salted 12 0.30 3.60

5 Prawn Cocktail 60 0.30 18.00

6
7 Total Sales 44.70

✓✓

The charting facility, graph, pie charts, bar charts

1 mark for charting or any other suitable answer given.

No marks for graphics
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6. (continued)

(c) Use the following words to complete the sentences.  Each word can be

used only once.

formula cells text values

In the grid the boxes are called _______________ .

The contents of A1–A5 are ______________ .

The contents of B2–B5 are ______________ .

A ______________ is used to produce the total sales in D7.

(d) Cell D5 contains a formula.

Complete the formula.

(e) The school wants a paper copy of the tuck shop sales.

What output device would they use?

________________________________________________________________

(f) Two copies of the tuck shop file have been saved.

State one reason for this.

(g) All the computers in the school are linked to form a computer network.

(i) What type of network is this?

Tick (✓ ) one box only.

local area network (LAN) wide area network (WAN)

(ii) Describe one advantage of using a network.
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cells

text

values

formula

* C5

1 mark for the
correct word to
complete the
sentence.

1 mark for the multiplication sign but
not a ×.  1 mark for the correct cell

printer laser or inkjet 1 mark

In case the first one is lost/stolen/corrupted/back-up

1 mark for any suitable answer

✓✓

1 mark for the correctly
ticked box

sharing data/peripherals/software communication/log on
from any station.

1 mark for suitable answer
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6. (continued)

(h) Electronic Mail is one way of sending messages electronically.

Name another way of sending messages electronically.

(i) The computers on the network all have a WIMP interface.

(i) What does WIMP stand for?  Fill in the spaces below.  One has

already been filled in for you.

W _____________________

I _____________________

M Menu

P _____________________

(ii) Why are WIMP interfaces so popular?

[END OF MARKING INSTRUCTIONS]
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texting (mobile phone)/by fax/video conferencing/instant messaging/
discussion forum/SMS/messenger/bulletin boards/web cam/chatrooms/
instant chat/bloging/pod casting/ web pages. 1 mark for suitable answer

windows

icons

pointer

easy to use
suitable for beginners 1 mark for any suitable answer
user friendly

1 mark for correctly
identifying the words.




