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Course outline
Course title:

Travel and Tourism: Skills for Work (National 5)

SCQF:

level 5 (24 SCQF credit points)

Course code: C776 75
Mandatory Units
Travel and Tourism: Employability (National 5)
Travel and Tourism: Customer Service (National 5)
Travel and Tourism: Scotland (National 5)
Travel and Tourism: UK and Worldwide (National 5)

6 SCQF credit points
6 SCQF credit points
6 SCQF credit points
6 SCQF credit points

Recommended entry
Entry to this Course is at the discretion of the centre.

Core Skills
Achievement of this Course gives automatic certification of the following:
Complete Core Skill: Communication at SCQF level 5

Progression
This Course or its components may provide progression to:




Other Courses or Units in Travel and Tourism
Further Education
Training/employment

Other progression pathways are also possible including progression to other
qualifications at the same or different levels.
Further details are provided in the Rationale section.

Equality and inclusion
This Course Specification has been designed to ensure that there are no unnecessary
barriers to learning or assessment. The individual needs of learners should be taken
into account when planning learning experiences, selecting assessment methods or
considering alternative evidence. For further information please refer to the Course
Support Notes.
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Rationale
All new and revised National 5 Courses reflect Curriculum for Excellence values,
purposes and principles. They offer flexibility, provide more time for learning, more
focus on skills and applying learning, and scope for personalisation and choice.
The Travel and Tourism Skills for Work Course (National 5) is designed to provide a
more appropriate introductory qualification in travel and tourism than the National 4
Course for some learners. In some cases it could provide a progression route from the
National 4 Travel and Tourism Skills for Work Course. This Course will build on the
initial skills required for the travel and tourism industry. The Course will enable learners
to experience, develop and reflect on general and specific practical skills, knowledge
and understanding, together with employability skills and attitudes needed to work in
the travel and tourism industry.
In this Course, and its component Units, there will be an emphasis on skills
development and the application of those skills. Assessment approaches will be
proportionate, fit for purpose and will promote best practice, enabling learners to
achieve the highest standards they can.
This Skills for Work Course is also designed to provide learners with opportunities for
developing Skills for Learning, Skills for Life and Skills for Work.

Relationship between the Course and Curriculum for
Excellence values, purposes and principles
A Curriculum for Excellence identifies aspirations for every young person. These are
that they should become:





Successful learners
Confident individuals
Responsible citizens
Effective contributors

The general purposes of the four Units of the Course are outlined here:





To enable learners to develop more advanced skills to become effective jobseekers and employees in the Travel and Tourism Industry.
To enable learners to develop detailed skills to deal effectively with all aspects of
Customer Care and Customer Service in Travel and Tourism.
To enable learners to gain detailed product knowledge to develop skills to deal
effectively with customer enquiries for Domestic and Inbound tourism and
Excursions within Scotland.
To enable learners to gain detailed product knowledge to develop skills to deal
effectively with customer enquiries for Outbound Tourism Destinations from
Scotland to the rest of the UK, Europe and the World.

The learning environments, the focus on experiential learning and the opportunities to
develop Skills and knowledge in this Course contribute to meeting these aspirations.
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Purpose and aims of the Course
This Course is designed to provide introductory qualification in travel and tourism than
the National 4 Course for some learners. This Course will build on the initial skills
required for the travel and tourism industry. The Course will enable learners to
experience, develop and reflect on general and specific practical skills, knowledge and
understanding, together with employability skills and attitudes needed to work in the
travel and tourism industry.
The general aims of this Course are to:







Provide learners with a broad introduction to the travel and tourism industry
Allow learners to experience a range of work related activities in relation to Travel
and Tourism industry
Encourage learners to develop skills for learning and life as well as work
Build learners’ confidence
Encourage learners to take greater responsibility for their own learning and
development
Prepare learners for progression to further education, training or employment

The specific aims of the Course are to:










Prepare learners for work in the travel and tourism industry
Develop customer care skills
Understanding the importance of personal presentation
Develop Skills to become effective job-seekers and employees in the Travel and
Tourism Industry.
Develop a positive and responsible attitude to work and an understanding of the
workplace
Develop communication skills
Develop detailed product knowledge and skills to deal effectively with customer
enquiries
Develop skills in reviewing and evaluating and planning for the future
Prepare candidates for further learning, study and training opportunities in the
Travel and Tourism industry

In this way it is hoped that the learners who undertake the Course will develop a wide
range of skills which will add to their overall broad general education. Specifically it is
hoped that they will gain an awareness and capability to become an effective employee
in the Travel and Tourism Industry and also gain a broader range of transferrable skills.
Successful completion of the Course will enable learners to:




Progress to other SQA Travel and Tourism Courses or to Scottish Vocational
Qualifications (SVQs) in Travel and Tourism
Further Education
Employment in the Travel and Tourism industry
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Information about typical learners who might do the Course
This Course is appropriate for a wide range of learners including those who wish to
achieve a greater understanding of the Travel and Tourism industry and their place in it
as well as learners who wish to progress to training or further study or employment.
The primary target group for the Course is S4 pupils and above from mainstream
schools and other educational establishments.
The Course may also be suitable for:







Pupils from mainstream schools or other education establishments who wish to
develop their skills and knowledge in relation to Travel and Tourism
Learners participating in ”16+ programmes
College students wishing to develop their skills and knowledge in relation to Travel
and Tourism
Trainees participating in preparation for entering employment
Adults returning to education
Individuals involved in voluntary activities

It is anticipated that the Course will build on existing partnerships between schools,
colleges of further education, employers and other training providers. Such
partnerships will enable the Course to be delivered in a variety of appropriate learning
environments with access to relevant teaching expertise.
The knowledge, skills and experience acquired by the learners will not only enable
learners to prepare for employment in the travel and tourism industry but will also
develop transferable skills.
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Course structure and conditions of award
Course structure
This Course is the base level vocational Course in Travel and Tourism. It is designed to
enable a learner who has little or no experience of Travel and Tourism to gain the basic
Skills for Work as an introduction to employment in the industry. Specific employability
skills are experienced in the Employability Unit. All other Units have been designed to
include skills which are essential for employment in the Travel and Tourism industry.
Customer care and enterprise skills related to selling are included in a second Unit.
Product knowledge relating to dealing with customer enquiries feature in the remaining
two Units: Travel Tourism: Scotland and Travel and Tourism: UK and Worldwide.
Units are statements of standards for assessment and not programmes of learning and
teaching. They can be delivered in a number of ways; however Skills for Work Units
are designed to provide an experiential learning process.
Travel and Tourism: Employability (National 5)
The general aim of this Unit is to enable learners to develop skills to become effective
job seekers and employees in the travel and tourism industry. Learners will be
introduced to the different functions of travel and tourism organisations and
employment opportunities across the industry. Learners will gain an understanding of
the skills and qualities identified by employers as being the most important in the Travel
and Tourism industry. Learners who complete this Unit will be able to investigate
different careers from across the travel and tourism industry. They will also be able to
demonstrate employability skills and plan for employment in a particular travel and
tourism job.
Travel and Tourism: Customer Service (National 5)
The general aim of this Unit is to allow learners to develop the skills and knowledge to
enable them to meet the needs of customers. Learners will be able to develop
communication skills and learn about promoting products and services and how to deal
with customer issues.
Learners who complete this Unit will be able to establish and respond to customer
needs and promote a range of products and/or services from the travel and tourism
industry. Learners will also be able to deal with a customer issue in a travel and tourism
environment.
Travel and Tourism: Scotland (National 5)
The general aim of this Unit is to enable learners to develop their knowledge, in relation
to travel and tourism in Scotland, and the skills required to meet the needs of
customers. Learners who complete this Unit will be able to carry out an investigation of
Travel and Tourism in Scotland and meet customer holiday needs.
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Travel and Tourism: UK and Worldwide (National 5)
The general aim of this Unit is to enable learners to develop their knowledge, in relation
to travel and tourism in the United Kingdom and the rest of the world, and the skills
required to meet the needs of customers. Learners who complete this Unit will be able
to carry out an investigation of Travel and Tourism in UK and rest of the world to meet
the customer holiday needs.
The Travel and Tourism: Skills for Work Course at National 5 has a Course structure
which is consistent with the Course structure of The Travel and Tourism: Skills for
Work Course at National 4. Both Courses form a suite of Courses.

Conditions of award
To achieve the award of Travel and Tourism: Skills for Work Course, learners must
pass all of the required Units. The required Units are shown in the Course outline
section. There is no Course assessment This Course is ungraded.

Skills, knowledge and understanding
Further information about skills, knowledge and understanding for the Course can be
found in the Unit Specifications. A broad overview of the mandatory skills, knowledge
and understanding is shown below:








Understanding of the workplace and the employee’s responsibilities, for example
good time keeping, attendance, awareness of importance of personal appearance,
health and safety, customer care
Self-evaluation skills
Develop customer care and problem-solving skills
Develop Skills in relation to promoting products and services
Develop Skills to become effective job-seekers and employees in the Travel and
Tourism Industry.
Demonstrate a positive and responsible attitude to work and an understanding of
the workplace
Develop communication skills

Assessment
To achieve the Course award the candidate must successfully achieve all the Units
which make up the Course.

Unit Assessment
All Units are internally assessed against the requirements shown in the Unit
Specification.
They can be assessed on a Unit-by-Unit basis or by combined assessment.
They will be assessed on a pass/fail basis within centres. SQA will provide rigorous
external quality assurance, including external verification, to ensure assessment
judgments are consistent and meet national standards.
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The assessment of Units in this Course will be as follows:
Travel and Tourism: Employability (National 5)
The Learner will be required to produce evidence of:
















A minimum of three different job roles
key responsibilities of the a minimum of three different job roles
brief description of training or qualifications relevant to the job roles
possible career path from each job role identified
A review of own employability skills and attitudes such as good timekeeping and
attendance; an awareness of the importance of appropriate personal appearance;
a positive attitude to learning; a willingness to seek help and advice when required;
the ability to accept advice constructively
Areas for improvement in relation to own employability skills and attitudes
Skills
Qualities
Training
Experience
qualifications
Employee attitude
Employee appearance and presentation
Customer service standards

Travel and Tourism: Customer Service (National 5)
The Learner will be required to produce evidence of:














Opening the interaction with a positive and helpful manner while adhering to
guidelines
Using appropriate questioning techniques and listening techniques to establish
detailed customer needs
Providing a range of suitable information about products and/or services relevant
to the customer’s needs
Identifying and respond to any non-verbal clues given by the customer
Acting upon opportunities to exceed customer expectations
Concluding the interaction positively while adhering to guidelines
Describing in detail the features and benefits of three products and/or services
available
Explaining in detail how the features and benefits of a further three products or
services complement or provide an alternative to each of those previously selected
Performance, product or written and/or orally record evidence demonstrating a
suitable method of promoting the products and/or services selected.
Written and/or orally recorded evidence explaining in detail why the methods of
promotional activity are suitable.
Identifying the nature of a specific issue
Establishing the reasons why the issue has arisen and confirm this with the
customer
Outlining the organisational procedures for dealing with an issue of this nature
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Explaining the actions they are going to take to resolve the customer’s specific
issue
 Maintaining a positive attitude and manner throughout the interaction

Travel and Tourism: Scotland (National 5)
The Learner will be required to produce evidence of:









Detailed descriptions of a minimum of three destinations in Scotland
Detailed descriptions of a minimum of three tourist attractions in Scotland
A detailed description of current travel and tourism trends in Scotland including the
reasons explaining the trends
A detailed description of the positive and negative impacts of travel and tourism
including the reasons explaining the impacts.
Identifies suitable destinations
Provides detailed information in relation to the destinations and possible travel
routes
Provides a detailed description of accommodation, activities, attractions and
amenities
Provides a detailed itinerary(s)

Travel and Tourism: UK and Worldwide (National 5)
The Learner will be required to produce evidence of:









Detailed descriptions of a minimum of three destinations: one from the rest of the
UK, one European and one long haul destination
Detailed descriptions of attractions in or near each of the identified destinations
A detailed description of current world travel and tourism trends including the
reasons explaining the trends
A detailed description of the positive and negative impacts of travel and tourism
including the reasons explaining the impacts
Identifies suitable destinations
Provides detailed information in relation to the destinations and possible travel
routes
Provides a detailed description of accommodation, activities, attractions and
amenities for each destination
Provides a detailed itinerary(s)

Advice and guidance on possible approaches to assessment is provided in each of the
Unit Support Notes.
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Development of skills for learning, skills for life
and skills for work
In addition to the agreed employability skills it is expected that learners will also
develop broad, generic skills through this Course. The skills that are likely to be
appropriate for this Course are based on SQA’s Skills Framework: Skills for Learning,
Skills for Life and Skills for Work and drawn from the main skills areas listed below.
These must be built into the Course where there are appropriate opportunities.
1

Literacy

1.1
1.2
1.3

Reading
Writing
Listening and talking

2

Numeracy

2.1
2.2
2.3

Number Processes,
Money, time and measurement
Information Handling

3

Health and Wellbeing

3.1

Personal Learning

4

Employability, enterprise and citizenship

4.1
4.2
4.3
4.4

Employability
Information and communication technology
Working with others
Enterprise

5

Thinking skills

5.2
5.3

Understanding
Applying

5.5

Creating

5.4 Analysing and evaluating.
Amplification of these skills is given in SQA’s Skills Framework: Skills for Learning,
Skills for Life and Skills for Work. The level of these skills will be appropriate to the
level of the Course. Further information on building in skills for learning, skills for life
and skills for work for the Course is given in the Course Support Notes.
Literacy skills shown in this Course provide automatic certification of Core Skill:
Communication at SCQF level 5.
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