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Welcome

……to the Scottish Vocational Qualification (SVQ) in Community Justice: Work with Offending Behaviour at level 3.  This is a nationally recognised award approved by the Scottish Qualifications Authority (SQA), and is suitable for people working in the community justice sector of the personal social services. 
In the SVQ Community Justice: Work with Offending Behaviour at level 3, while candidates would be expected to be involved in very practical tasks (e.g. supervising work teams, assessing new/potential work projects, report writing,, etc), he/she would also be expected to be able to show initiative and work on their own, monitoring progress of individuals, work teams and projects.

The SVQ Community Justice: Work with Offending Behaviour at level 3, is achieved through the completion of 5 mandatory and 5 optional Units. 
Contents

The following pages offer assessment guidance to candidates, assessors, internal verifiers and external verifiers– in short – anyone who is involved in the assessment process.

First of all there is a description of the format of SQA Awards, followed by the roles and responsibilities of all those involved.

The guidance then goes on to explain what evidence is, and the various methods of assessment, which are used to judge the evidence.

There is then an explanation of the importance of values in social care practice and how these are assessed in practice.

Finally, there is a set of blank recording proforma for use in recording assessment and achievement, followed by some worked examples of how to complete the documentation.  

About Scottish Vocational Qualifications (SVQs)

SVQs are work-based qualifications, which set the level of competence required by care workers in their particular field.  These are called standards and they have been designed and developed largely by employers and practitioners from the statutory and voluntary care sectors.  There are various SVQs in care available for different areas of social care practice.

SVQs are nationally recognised awards, which cover a wide range of social care activities.   They also have levels assigned to them, which are related to the responsibilities of a person’s actual job. 

What does an SVQ look like?

All  SVQs - follow the same format. There are:

· Units

· Elements

· Performance Criteria

· Range 

· Knowledge Evidence  
UNITS are simply different tasks that are familiar areas of work to all care workers.

For example, the SVQ level 3 Community Justice: Work with Offending Behaviour, contains 10 UNITS (5 mandatory Units and 5 optional Units from a large selection) - one of which is ‘Contribute to the development and effectiveness of work teams’ (CU9).

Each Unit comprises a number of ELEMENTS – which describe the activities care workers are expected to perform. 

So, in the above example of the Unit ‘Contribute to the development and effectiveness of work teams’ (CU9) one element is ‘Contribute to effective team practice’ (CU9.1)
PERFORMANCE CRITERIA (pcs) are built into each element and are the standards against which the work activities are measured – and for which evidence of actual performance must be provided.

An example of a performance criterion (pc) from the element ‘Contribute to effective team practice’ (CU9.1) is 

‘abusive, aggressive and discriminatory actions and remarks are challenged and the problems that they may cause are explained in a manner which  promotes good will and understanding’ (CU9.1.6)
This means that the worker must constantly monitor the actions and language used by the offenders, ensuring that issues of discrimination are dealt with quickly and with respect for the feelings of those involved. The pc indicates that the standard is that the candidate challenges the behaviour and explains the problems which may be caused.

RANGE statements – are ways of ensuring a candidate can carry out the activities for the unit and/or element in a variety of contexts and situations.  For example issues may be experienced by individuals or between different team members.

KNOWLEDGE and UNDERSTANDING – this requires that candidates understand their actions, and can integrate knowledge practice.

The selection of units that make up the SVQ in Community Justice: Work with Offending Behaviour at level 3 can be found in Information Sheet.

Who’s who in SVQs

the candidate 

is the person undertaking the SVQ. The responsibility of a candidate is to meet with the assessor, plan how to undertake units and then produce evidence to demonstrate competence.

the  assessor
is the person who assesses the candidate and decides if he/she is competent. The assessor is normally (but not always) in the same workplace as the candidate. The assessor has the responsibility to meet with the candidate regularly to plan, support, judge and give feedback on performance.

the internal verifier

is someone designated by the assessment centre to ensure that assessors are consistent in the use of assessment methods and assessment decisions.  This can be carried out by sampling evidence on a regular basis and by ensuring that candidates are being supported to achieve their award.

the external verifier 

is appointed by the SQA, the Awarding Body, to ensure consistency in assessment and internal verification across all centres offering the award.  Centres are normally visited by an external verifier twice a year.

Evidence
There are a number of methods of assessing evidence which can be used to demonstrate a candidate’s competence. These are:

DO

Direct Observation by the assessor of real work activities.

RA
Reflective Account by the candidate, which is a detailed description of real work activities.

P
Products – these are usually reports and recordings made by candidates as part of their normal work duties.

Q
Questions – these can be used to cover some gaps in pcs, range or for knowledge.

W
Witness Testimony – this is a statement or comment by someone who has participated in the candidate's activity (e.g. colleague, client, carer or other) confirming that the candidate was involved in an activity.

Other
This could be prior learning and achievement, projects or simulation.

Specific Assessment Guidance 

In any of the SVQs  – and for the SVQ Community Justice: Work with Offending Behaviour at level 3 in particular, the two most common types of evidence will be direct observation and reflective account.  Questioning is usually, but not always required, to ensure adequate knowledge.  Much of the candidate’s knowledge, however, can be inferred from competent performance of real work activities.
Witness Testimony can be used selectively, as appropriate, to affirm and support evidence produced by the candidate. Care and sensitivity must be exercised if service users are providing this.

Evidence Requirements are contained within each Unit, and it is important that these instructions are followed.  So, for example, if it says the ‘assessor must observe real work activities’, then the assessor must do this – simulation or witness evidence will not do instead.

In addition to the evidence requirements built into the SVQ, SQA from time to time issues 'assessment guidance' where it is thought that guidance may assist the process of assessing a candidate.  This information is provided on the Care Scotland web pages at the SQA website, www.sqa.org.uk.  In addition, the Care Scotland Bulletin, which is published by SQA twice per year, and distributed to all assessment centres, gives the same information.

Values in Social Care – or the ‘O’ Unit

As stated earlier, to complete the SVQ in Community Justice: Work with Offending Behaviour at level 3, candidates must undertake 10 Units. One of the mandatory Units is:

‘Promote people’s equality, diversity and rights’ – or O2/F102.

The evidence for this Unit is collected in a slightly different way from all the other Units because a guiding principle is that values should inform all actions and ways of working in social care.

Because of this principle, the evidence for O2 should be shown to be present in the work of all other Units in the Award. The best way to explain this further is simply to look at the worked examples that follow.

How to get started

The above guidance and explanations should be sufficient to allow an assessment to commence.

The best way to fully understand an SVQ award is simply to start!

At the start, the assessor and candidate should meet and draw up an ASSESSMENT PLAN.

An example assessment plan is provided in this document. 

The assessment plan should contain some general decisions about how often candidate and assessor will meet – and where.  It may be important to agree a place where meetings will not be interrupted.

Next, a decision can be made about which Unit will be tackled first. It is encouraging to try and start with a familiar area of everyday work, and be very specific about what piece of work the assessor will observe.  The candidate, with the help of the assessor, should also leave the planning meeting with a very clear idea of what has to be written for the Reflective Account. 

Finally, a date should be agreed when the assessment plan for the Unit (or Units) will be reviewed and a target date set for completion.

Glossary

unit
The qualification is made up of a number of Units.  The number of Units varies depending on the qualification.  Each Unit is designed around a specific area of work practice.

element
Units are divided into elements that divide the specific area of work up into distinct steps or tasks.

performance criteria
Each element has a number of performance criteria (pcs).  The pcs are what the candidate must show through their practice.  By meeting pcs the candidate demonstrates skill or competence in completing a task.

range
The range provides detail of the context in which the performance criteria will be demonstrated.

knowledge and understanding
Each Unit lists the knowledge and understanding that is required to effectively carry out the specific area of work practice.  All of the knowledge and understanding must be inherent in the candidate’s work and will be shown either through records or work practice or by answers to questions.

observation
The assessor records judgements of observed practice, based on the skills demonstrated by a candidate, that briefly indicates how the skill was shown and records the pcs, range and knowledge and understanding judged to have been evident in the candidate’s practice.

reflective account
Candidates are required to produce reflective accounts that are written in the first person and describe their actions in completing a task.  The candidate is expected to indicate the pcs, range and knowledge and understanding which were demonstrated in the practice.  The reflective account should always explicitly focus on the candidate’s real work and not on what might be done.

product
Any work product that shows how a candidate meets the pcs, range and knowledge and understanding can be used as evidence.  Pcs that indicate that the candidate should have recorded information are best met by products. 
witness statement
If someone other than an assessor sees the candidate carry out some work, then the assessor can request confirmation of this from a witness.  Whereas a witness can make a qualitative comment on the performance of the candidate, it is the assessor who makes the judgement of the witness testimony matched against the specific pcs, range and knowledge and understanding.

simulation
Simulation is used by assessors where the work task is unlikely to occur.  An artificial version of the situation is created to allow the candidate to demonstrate performance and possibly knowledge and understanding in a given area by simulating the activity and judging how the candidate would deal with the task if it arose.

projects and assignments
Projects and assignments are occasionally set by assessors to allow the candidate to  meet some gaps in performance and knowledge evidence

accreditation of prior learning(APL)
Prior achievements of the candidate can be used to evidence the pcs, range, and knowledge and understanding.  However, current practice must also be included to show that the candidate still has the skill at the time of completing the qualification.

centre
The centre is the organisation through which the candidate is registered for his/her qualification. Centres are normally employers, colleges or training agencies.

Scottish Qualifications Authority
The SQA is the organisation that issues the qualifications and allows the centres to offer the qualifications.
BLANK RECORDING DOCUMENTATION
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The blank proforma on the following pages should be used to record evidence in the assessment of the SVQ candidate.  The forms should be self-explanatory, and the worked examples in the next section should help clarify their purpose.

Centres may wish to amend the blank proforma slightly – for example, put the centre’s name at the top or alter the spaces of the boxes.  For significant changes to the documentation, SQA permission must be sought.

Note:  It should be noted that the blank recording proforma which has been in use for some time with Scottish Progression Awards (SPAs) and SVQs has been amended and developed.  The changes are intended to simplify the existing recording documentation, and they have been made in the light of experience and comments from centres.  Candidates starting on this award should use this new documentation, although it is appreciated there may be some mixed use of the old and the new with centres used to the old format.  This should not affect the quality of the candidate evidence or the integrity of the assessment process.  
ASSESSMENT PLAN

Unit(s) to be assessed:  

	activity and/or client(s) identified
	when
	assessment method

	
	
	

	Record of any additional discussion including when there will be a review of the above work:




Assessor signature:  

Date:


Candidate signature:   

Date:

EVIDENCE INDEX
PAGE NUMBER     

Award title and level:  


Candidate name:  

	evidence number and date
	description of evidence
	included in portfolio   yes/no?
	sampled by internal verifier

(enter date)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


REFLECTIVE ACCOUNT
EVIDENCE NUMBER  


EVIDENCE DATE  

	statement
	unit, elements, pcs, range and knowledge
	‘O’ unit

	
	
	


Candidate signature:  

Date:  


DIRECT OBSERVATION
EVIDENCE NUMBER  

BY ASSESSOR
DATE OF OBSERVATION  

Candidate Name:  


	briefly note the activity you observed, state the skills shown by the candidate and how you thought competence was demonstrated:
	unit, elements, pcs, range, and 'O' unit

	
	

	Knowledge evidence demonstrated during the observation:


	

	Assessor’s feedback to candidate on the work observed:


	


I can confirm the candidate's performance was competent

Assessor signature:  

Date:  

WITNESS TESTIMONY
EVIDENCE NUMBER  



EVIDENCE DATE


Candidate Name:  

	Witness testimony can be used to affirm and support evidence produced by the candidate (e.g. a reflective account, product, HNC assignment etc) or can describe performance the witness observed.   However, it is the assessor who makes the decision about which competences it may provide evidence for. (Care and sensitivity must be exercised if service users are providing this).


	Witness name:

Date:

	
Witness designation and relationship to candidate:

	Assessor comments:




‘OTHER’ EVIDENCE
EVIDENCE NUMBER  



EVIDENCE DATE  

This sheet can be used, if required, to record ‘other’ types of evidence. ‘Other evidence’ could include for example, a short assignment to cover knowledge points, a project, an account of a simulation, the use of accreditation of prior learning, etc.  Remember if APL is used, there must also be current evidence

	Type of evidence: (what is being used e.g. HNC assignment for knowledge, APL for practice, etc.)


	Description of evidence:


	unit, elements, pcs, range, knowledge, and 'O' unit


Candidate signature:  

Date:  


QUESTIONS AND ANSWERS
EVIDENCE NUMBER  

EVIDENCE DATE  


	Indicate the unit, element, pcs, range and/or knowledge requirements where questions are used to fill the gaps:

unit:  

element: 

pcs:  

range:  

knowledge evidence numbers:  



	For units, elements, pcs and range provide all the questions asked and the candidate’s answers.

For knowledge provide a sample of the questions asked and the candidate’s answers:




Assessor signature:

Date:  


Candidate signature:

Date:  


WORKED EXAMPLES

Scottish Vocational Qualification

in

Community Justice: Work with Offending

Behaviour

level 3

The following pages contain some worked examples of how to write evidence of performance and knowledge and how to match it against the units, elements, pcs, range and knowledge of the standards.  The examples do not necessarily show all the evidence which would be required for a complete unit.

We hope you will find the worked examples helpful. Please note, that whilst you are requested to use the SQA recording documentation, it is recognised that candidates and assessors will have different styles describing, explaining and writing about events and incidents.  You should do this in the way most suitable to you.

ASSESSMENT PLAN

Unit(s) to be assessed: D301  Help individuals address their offending behaviour

	activity and/or client(s) identified
	When
	assessment method

	Margaret conducting Life Path Assessment meeting with E

Margaret conducting progress meeting with F

Margaret will use client R who is involved in court hearing.


	21 Nov

17 Dec

14 Nov to 21 Jan
	Direct Observation

Direct Observation

Reflective Accounts

	Record of any additional discussion including when there will be a review of the above work:

Agreement sought by Margaret for me to attend E’s meeting, E agreed to this.  Evidence gathered for RA’s will be reviewed  28 December.

After this evidence has been assessed, additional questions will be submitted to cover any gaps in knowledge




Assessor signature:………….John Green ……….……..
             Date:.14 November 2001 … 

Candidate signature:…………Margaret Spark………                Date:.. 14 November 2001
EVIDENCE INDEX




PAGE NUMBER…1………
Award title and level: SVQ Community Justice: Work with Offending Behaviour 3

Candidate name:………………Margaret Spark…………………………………………………...
	evidence number and date
	description of evidence
	included in portfolio   yes/no?
	sampled by internal verifier

(enter date)

	1
	Direct Observation
	Yes
	5 March

	2
	Direct Observation (D301.1)
	Yes
	5 March

	3
	Reflective Account ( D301.2)
	Yes
	5 March

	4
	Reflective Account (D301.1)
	Yes
	5 March

	5
	Witness Testimony
	Yes
	5 March

	6
	Questions and Answers (D301.2)
	Yes
	5 March

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


DIRECT OBSERVATION 
EVIDENCE NUMBER     1
BY ASSESSOR



DATE OF OBSERVATION…21 November 2001
Candidate Name:…Margaret Spark…………….……………………………….…………..……

	Briefly note the activity you observed, state the skills shown by the candidate and how you thought competence was demonstrated:
	unit, elements, pcs, range, and 'O' unit

	Margaret met with E in a small sitting room where privacy was possible, she turned off the television set and closed the door.  Prior to the meeting Margaret had asked E’s permission for me to observe, E had agreed to this.  Margaret sat in a chair and allowed E to choose her own seating.

Margaret skillfully moved the conversation around to themes required by the “Life Path” Assessment.  She clarified with E what the assessment was about and at the same time empowered him by saying that he could choose not to answer if he didn’t want to.

Margaret rightly recognised the importance to E of his rich fantasy life and did not dissuade him or challenge him on any details.  She later explained to me that she realised how important his real and invented memories were to him, and how they contributed to his self esteem and that this tolerance was part of the ESH team’s consistent approach to working with E.

As the session progressed Margaret clarified with E that he had no remaining family connections.  Instead E highly valued his relationships with the staff.  Margaret told E that she was very encouraged by his progress.  Margaret was also aware of the importance of ESH not fostering dependancy, and she talked about how important it was that people were able to move on and reinforced E’s own aim to gain supported accommodation in the community. 

Margaret’s approach with E was very much to let E talk and for her to listen.  Margaret later explained to me this enabled E to say what he wanted to, recognising that this approach was meeting his needs and that there was no hurry, given E’s situation as a long term resident with long term support needs.

Once E had left the room Margaret went to the office and recorded the outcome of the meeting in E’s notes.  She then returned these to the filing cabinet that only staff can access to protect all clients’ privacy and confidentiality.  This is in line with ESH policy on record keeping.


	D301.1                          O2.3

PC1(c)

Range 1(c)

PC1(d)

PC5

Range 2(c)

PC2(d)

PC2(b)

                                           PC4

                                      Range 2a 


2b  3b

PC6                                    PC2

                                           PC6

	Knowledge evidence demonstrated during the observation:

D301 – 1   5   7   10      

O2  -  18   20   49


	

	Assessor’s feedback to candidate on the work observed:

Good communication skills, particularly listening.  You were assertive and promoted and enabled E to express his views and preferences.  This was handled well and you were constantly aware of E’s needs, mental illness, confidentiality and long term aims.

	


I can confirm the candidate's performance was competent

Assessor signature:…John Green….……………..……………              Date:…21 November 2001..……
DIRECT OBSERVATION 
EVIDENCE NUMBER                       2
BY ASSESSOR



DATE OF OBSERVATION….17 December 2001
Candidate Name:………………Margaret Spark………..
	briefly note the activity you observed, state the skills shown by the candidate and how you thought competence was demonstrated:
	unit, elements, pcs, range, and 'O' unit

	Margaret was holding a review with F, she had previously checked with F that it was allright for me to observe.  F had agreed to this.

Margaret chatted to F about her general progress within the unit before she focused on the incident that had taken place at 2am on Tuesday.  Margaret first of all reminded F that staff are here to support residents and not to put obstacles in the way of their progress.  Margaret and F discussed how else F might have handled this situation, F agreed that if she had not shouted and sworn at staff that it might have been resolved sooner.  A lot of time was spent discussing this incident and Margaret allowed F to come up with alternative ways that she could have received her medication without displaying offending behaviour.  

Margaret reminded F again of how far she had come since entering ESH, and how her behaviour had improved, F needed some encouragement to take this on board.  They then went on to discuss F’s long term goal of securing a part time job and how best to achieve these.  F said she would really like a job, but was worried about everything that was involved in getting one.  Margaret at this point informed F that she had received a telephone call that morning from the Job Coach and she would be coming to meet F next Tuesday to discuss the way forward.  F was pleased that she would have a specific person to support her in this goal.

After the meeting Margaret recorded the outcome in F’s care plan making particular mention of F’s keenness to secure a job and noted in the diary that the Job Coach would be visiting on Tuesday at 11.00am to see F


	D301.2                           O2.1

PC3

Range 1(a)

PC6(a), 6(b)

PC2(a)

PC2(c), 2(d)

                                           PC3
PC8                          Range 2a

PC7                                     PC6


PC7

	Knowledge evidence demonstrated during the observation:

D301  -  1    4   5   9   

O2   -   2   34   44   


	

	Assessor’s feedback to candidate on the work observed:

You dealt with this meeting well, you gave F a lot of positive feedback and allayed her fears about getting a job by explaining the role of the Job Coach well.


	


I can confirm the candidate's performance was competent

Assessor signature:………………John Green …………………         Date:.…17 December 2001 …
REFLECTIVE ACCOUNT


EVIDENCE NUMBER                   3






EVIDENCE DATE   3 December 2001
	Statement
	unit, elements, pcs, range and knowledge
	‘O’ unit

	Resident R had returned to East Port House after appearing in court, although he was on a Bail Order from the court the unit agreed for his return still working under the Probation Order he had previously been under at the unit.

R had been back at the unit for a couple of days when I noticed him coming downstairs with a television.  As residents are required to leave their room keys at reception I left the office to collect R’s keys, at the same time I indicated to the television.  R stated that the television did not belong to the unit, but belonged to a friend and he was taking it for repair.  R asked if I wanted to go to his room to check that the unit television was still there, I said that would be helpful.

R and I went to his room, he opened the door and I could see a television.  I thanked R for allowing me to check.  As we made our way downstairs I talked to R about going back to AA and working to get back to the progress he had previously made as alcohol is a major factor in R’s offending behaviour.  I spoke to R in a calm and quiet manner and tried to get him to look at the positive side of going to AA, rather than focusing on the negative side of his behaviour.   R stated that he was going back to AA.  I mentioned that he had not been the previous evening as he had, in staff’s opinion, returned to the unit heavily under the influence of alcohol.

At this point R became very defensive and started shouting at me saying that I didn’t understand what it was like to be in his position, and stated that alcohol misuse is an illness. I took a step back, looked R straight in the eyes and asked him not to shout at me as I was only trying to help, to please be careful that he did not drop the television and that I agreed that alcohol misuse is an illness.  I told R in a calm and quiet manner that all I wanted was to see him continue to make the same progress as last time he was attending AA.  I reminded R how his appearance had improved and his behaviour had been less offending.  I asked him if he realised how his behaviour affected the people around him when he was under the influence of alcohol.  R said that he was fine as long as people left him alone.  I told R that I was not trying to force him to attend AA, but was only pointing out the benefits that he had gained when he last attended.  I told R that if he needed any further information or just wanted to talk to me about his situation then I was always ready to listen.  R then left the unit.  

I reported the incident in R’s notes as soon as he had left the unit.  I then went to my Senior and asked if I could discuss the way I had handled the situation, and was there anything I could have done differently


	D301.1
PC1(a)

Range 1(a)

PC2(a)

Range 2(a)

K4

PC1(b)

PC2(e)

PC3 (c )

PC4

Range 1(b)/2(b) Range 2(d)

PC3(a)

K6

PC2(c)

PC3(b)

PC7

K13


	O2.1

PC1

K2  K3

PC3

 Range 2a

K33  K34

K19


Candidate signature:  ……Margaret Spark…………
Date:..27 December 2001……..

REFLECTIVE ACCOUNT


EVIDENCE NUMBER                   4






EVIDENCE DATE    14 January 2002
	Statement
	unit, elements, pcs, range and knowledge
	‘O’ unit

	Resident F came to ESH on a resettlement programme after being discharged from Sunnyside Hospital.  She has a history of drug misuse and also has emotional problems due to the fact that she has been raped.

While on night shift I received a phone call from the member of staff on sleepover who informed that F was causing a disturbance and asked if I would come downstairs and sort the situation out.  I told the staff member that I would attend straight away.

When I arrived F was in a distressed state and the member of staff was also a little agitiated.  This was due to the fact that F was shouting and swearing at her.  I asked F in a quiet and calm manner what the problem was.  She told me that she needed her medication but the member of staff wouldn’t give it to her because it was 2am.  I entered the staff area and asked the staff member to calm down, as she was still upset that F had sworn and shouted at her.  

I went to the medicine cabinet, dispensed the correct dose for F, signed the medication record sheet and went and gave the medication to F. 

 When she had taken the medication I explained to F that she did not need to shout and swear at people to get her medication.  If she had explained to the member of staff that she needed the medication in a calm manner then the situation may not have got out of control.  I reminded F that we are here to support her in any way that we can, and reminded her of how far she has come since entering ESH in regard to modifying her behaviour.  Due to the lateness of the hour I asked F if we could discuss this further at her review which was due to take place later that week.  She agreed.

|Some staff do not believe that residents should receive any medication after 11.30pm when the sleepover staff go off duty.  I personally feel that we are there to give support to residents and if they require medication they should be given, as long as it has been prescribed and they have not already have the maximum dose in the allocated time.


	D301.2

K3

PC4(a)

PC4(b)

Range1(b)

PC5

PC3

K4

PC2(b)

PC2(e)
	


Candidate signature:  ……Margaret Spark…………

Date:..14 December 2001……..

WITNESS TESTIMONY


EVIDENCE NUMBER…….…5…………..……..






EVIDENCE DATE       3 December 2001
Candidate Name:…………………Margaret Spark………………………

	Witness testimony can be used to affirm and support evidence produced by the candidate (e.g. a reflective account, product, HNC assignment etc) or can describe performance the witness observed.   However, it is the assessor who makes the decision about which competences it may provide evidence for.  (Care and sensitivity must be exercised if service users are providing this).
I can confirm that Margaret came to me today following an incident with resident R (see Evidence No. 3)  Margaret and I discussed how she had dealt with this and how it had affected her.  We also discussed specific techniques she could have used in a similar situation. 

Margaret’s recording of the incident are in line with ESH policy on recording of confidential information.



	Witness name:       J  Long
Date:                        3 December 2001

	
Witness designation and relationship to candidate:             Line Manager



	Assessor comments:

This statement confirms that the action Margaret took were in line with ESH policy. 




QUESTIONS AND ANSWERS 

EVIDENCE NUMBER               6
                                                                         EVIDENCE DATE 18 December 2001
	Indicate the unit, element, pcs, range and/or knowledge requirements where questions are used to fill the gaps:

unit:                D301

element:           2

pcs:                  4(c)

range:

knowledge evidence numbers:



	For units, elements, pcs and range provide all the questions asked and the candidate’s answers.

For knowledge provide a sample of the questions asked and the candidate’s answers:

QUESTION

Your last paragraph on evidence index number 4 is an important discussion thread, but how do you ensure that there is consistency in work practices across the team?

ANSWER

I agree, what I did regarding this issue was to bring it up at the next team meeting where all staff were given the chance to put across their point of view and a full discussion took place.  The result of the meeting was that residents should receive medication when they require it, bearing in mind the following

1 The required medication is prescribed

2 The resident has not already had maximum dose allowed that day

3 Medication sheets are correctly signed

More questions may be asked to cover gaps in knowledge evidence




Assessor signature:…………John Green………………
Date:…18 December 2001………
Candidate signature:…………Margaret Spark……..
Date:…18 December 2001………

 ‘OTHER’ EVIDENCE 



EVIDENCE NUMBER…………...………………

EVIDENCE DATE…………………………………

This sheet can be used, if required, to record ‘other’ types of evidence. ‘Other evidence’ could include for example, a short assignment to cover knowledge points, a project, an account of a simulation, the use of accreditation of prior learning, etc.  Remember if APL is used, there must also be current evidence

	Type of evidence: (what is being used e.g. HNC assignment for knowledge, APL for practice, etc.)


	Description of evidence:


	unit, elements, pcs, range, knowledge, and 'O' unit


Candidate signature:  ……………………………………………………………

Date:……………………
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