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Contact Centre Professionals SVQ — Level 3
Unit Title — DL8D 04 Health and Safety in ICT and Contact Centres 3
	Skills and Techniques

	a
Carrying out formal Health and Safety risk assessments

	b
Monitoring compliance with relevant parts of Health and Safety procedures

Expansion — Activities concerned with ensuring that working practices comply with Health and Safety procedures:
(
participating in audits of working practices and inspections of work

(
gathering and recording information on Health and Safety

(
initiating suitable actions to deal with identified breaches of Health and Safety

	c
Providing guidance to immediate colleagues on Health and Safety


	Knowledge and Understanding (K & U)

	1
Specified parts of organisational Health and Safety procedures.

	2
What types of Health and Safety hazard can arise as a result of work activities.
Expansion — Many types of hazards can arise in the workplace.  The following are examples of types of hazards which can arise across a range of work activities:
(
use of display screens; incorrect use of protective equipment; improper use of tools and equipment; lifting or handling heavy objects; excessive noise; electricity; hazardous substances

	3
Relevant parts of Health and Safety legislation and regulations.
Expansion — The Management of Health and Safety at Work Regulations 1999 (the Management Regulations) generally make more explicit what employers are required to do to manage health and safety under the Health and Safety at Work Act.  Like the Act, they apply to every work activity.  The main requirement on employers is to carry out a risk assessment.  Risk assessment should be straightforward in a simple workplace such as a typical office and should only be complicated when dealing with serious hazards.
Other regulations require action in response to particular hazards, or in industries where hazards are particularly high.  A list of the main regulations is shown below.  Many are not qualified by ‘reasonable practicability’.

Regulations are law, approved by Parliament usually made under the Health and Safety at Work Act.  Some regulations apply across all companies, such as the Manual Handling Regulations which apply wherever things are moved by hand or bodily force, and the Display Screen Equipment Regulations which apply wherever VDUs are used.  Other regulations apply to hazards unique to specific industries.

The following list covers regulations which will be typically applicable but others may apply in individual working environments:

· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· Health and Safety (Display Screen Equipment) Regulations 1992

· Personal Protective Equipment at Work Regulations 1992

· Provision and Use of Work Equipment Regulations 1998

(
Manual Handling Operations Regulations 1992


	Knowledge and Understanding (K & U)

	3
Relevant parts of Health and Safety legislation and regulations. (cont)
· Noise at Work Regulations 1989

· Electricity at Work Regulations 1989

· Control of Substances Hazardous to Health Regulations 2002 (COSHH)

· Workplace (Health, Safety and Welfare) Regulations 1992

· Health and Safety (First Aid) Regulations 1981

· The Health and Safety Information for Employees Regulations 1989

(
Employers’ Liability (Compulsory Insurance) Act 1969

(
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR)
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	Monitor Health and Safety procedures
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	Statement of Competence 

I confirm that all evidence (including knowledge and understanding), for the entire Unit has been met:
Candidate Signature:
__________________________ 
Date:
____________ 
Internal Verifier Signature: 
_____________________

Assessor Signature:
__________________________ 
Date:
____________ 
Date Sampled (by IV):  
_____________________
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