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	GL2L 45
	Diploma for Information Technology and Telecommunications Professionals at

SCQF level 5


	 Structure information: Candidates must achieve a minimum of 60 credits subject to the restrictions described for each group of Units. In addition a minimum of 60% of the credit achieved must be at the qualification level.



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units: Candidates must complete all Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H3C3 04
	PE1
	Personal Effectiveness 1
	5
	6

	H3C5 04
	HS
	Health and Safety in IT and Telecoms
	4
	1


	Restricted Options: Candidates must complete one of the following Units:

	H39H 04
	IWC1
	Interpersonal and Written Communication 1
	5
	6

	H39L 04
	CC1
	Customer Care for IT and Telecoms Professionals 1
	5
	7


	Group A — Candidates must complete at least 17 credits from these Work Based options, but no more than one from each family of units.


	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H39R 04
	OPS1
	IT and Telecom System Operation 1
	5
	9

	H39S 04
	OPS2
	IT and Telecom System Operation 2
	6
	12

	H39W 04
	OPS3
	IT and Telecom System Operation 3
	7
	14

	H39X 04
	SM1
	IT and Telecom System Management 1
	5
	7

	H39Y 04
	SM2
	IT and Telecom System Management 2
	6
	12

	H3A0 04
	SM3
	IT and Telecom System Management 3
	8
	15

	H3A1 04
	MSD1
	Managing Software Development 1
	7
	15

	H3A2 04
	MSD2
	Managing Software Development 2
	8
	20

	H3A3 04
	EDP1
	Event Driven Computer Programming 1
	5
	8

	H3A4 04
	EDP2
	Event Driven Computer Programming 2
	6
	12

	H3A9 04
	EDP3
	Event Driven Computer Programming 3
	8
	20

	H3AA 04
	OOP1
	Object Oriented Computer Programming 1
	5
	8

	H3AB 04
	OOP2
	Object Oriented Computer Programming 2
	6
	12

	H3AC 04
	OOP3
	Object Oriented Computer Programming 3
	8
	20

	H3AD 04
	PP1
	Procedural Programming 1
	5
	8

	H3AE 04
	PP2
	Procedural Programming 2
	6
	12

	H3AF 04
	PP3
	Procedural Programming 3
	8
	20

	H3AG 04
	IDR1
	Investigating and Defining Customer Requirements for IT and Telecoms Systems 1
	5
	9

	H3AH 04
	IDR2
	Investigating and Defining Customer Requirements for IT and Telecoms Systems 2
	6
	12

	H3AJ 04
	IDR3
	Investigating and Defining Customer Requirements for IT and Telecoms Systems 3
	8
	15

	H3AK 04
	RS1
	Remote Support for IT and Telecoms Products or Services 1
	5
	6

	H3AL 04
	RS2
	Remote Support for IT and Telecoms Products or Services 2
	6
	9

	H3AM 04
	RS3
	Remote Support for IT and Telecoms Products or Services 3
	8
	12

	H3AN 04
	TFD1
	IT and Telecoms Fault Diagnosis 1
	5
	6

	H3AP 04
	TFD2
	IT and Telecoms Fault Diagnosis 2
	7
	8

	H3AR 04
	TFD3
	IT and Telecoms Fault Diagnosis 3
	8
	12

	H3C6 04
	TEST1
	Testing IT and Telecoms Systems 1
	5
	6

	H3AV 04
	TEST2
	Testing IT and Telecoms Systems 2
	6
	12

	H3AW 04
	TEST3
	Testing IT and Telecoms Systems 3
	8
	15

	H3AX 04
	UPA
	User Profile Administration
	6
	3

	H3AY 04
	SEC1
	IT and Telecom System Security 1
	5
	4

	H3B0 04
	SEC2
	IT and Telecom System Security 2
	6
	8

	H3B1 04
	SEC3
	IT and Telecom System Security 3
	8
	12

	H3B2 04
	TAG1
	Technical Advice and Guidance 1
	5
	4

	H3B3 04
	TAG2
	Technical Advice and Guidance 2
	7
	7

	H3B4 04
	TAG3
	Technical Advice and Guidance 3
	8
	12

	H3B5 04
	WHE1
	Working with IT & Telecom Hardware and Equipment 1
	5
	7

	H3B6 04
	WHE2
	Working with IT and Telecoms Hardware and Equipment 2
	6
	10

	H3B7 04
	WHE3
	Working with IT and Telecoms Hardware and Equipment 3
	8
	14

	H3BH 04
	WD1
	Web Development 1
	5
	3

	H3BJ 04
	WD2
	Web Development 2
	6
	12

	H3BK 04
	WD3
	Web Development 3
	7
	15

	H7CR 04
	SECTEST1
	Testing the Security of Information

Systems 1
	6
	12

	H7CT 04
	SECTEST 2
	Testing the Security of Information

Systems 2
	8
	14


	Group B — Candidates may choose to complete any of these Knowledge units, but no more than one from each family of units:


	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H3B8 04
	DRM1
	Data Representation and Manipulation for IT and Telecoms 1
	5
	8

	H3B9 04
	DRM2
	Data Representation and Manipulation for IT and Telecoms 2
	6
	8

	H3BA 04
	DM1
	Data Modelling 1
	5
	4

	H3BB 04
	DM2
	Data Modelling 2
	6
	6

	H3BC 04
	CGD1
	Computer Games Development 1
	5
	4

	H3BD 04
	CGD2
	Computer Games Development 2
	6
	7

	H3BE 04
	SA1
	System Architecture 1
	5
	6

	H3BF 04
	SA2
	System Architecture 2
	6
	8

	H3BG 04
	SA3
	System Architecture 3
	7
	8

	H3BL 04
	
	Introduction to IT and Telecoms Systems Development
	5
	6

	H3BM 04
	SDF
	Software Design Fundamentals
	7
	8

	H3BN 04
	NET1
	Networking Principles 1
	5
	6

	H3BP 04
	NET2
	Networking Principles 2
	6
	10

	H3BR 04
	TP1
	Telecommunications Principles 1
	5
	7

	H3BS 04
	TP2
	Telecommunications Principles 2
	7
	10

	H3BT 04
	FIBRE
	Fibre Telecommunications Techniques
	6
	15

	H7CN 04
	SECKGA1
	Principles of Information Governance and Assurance 1
	6
	15

	H7CP 04
	SECKGA2
	Principles of Information Governance and Assurance 2
	8
	18

	H7D8 04
	SECKTEST1
	Principles of Information Security

Testing 1
	6
	15

	H7D9 04
	SECKTEST2
	Principles of Information Security

Testing 2
	8
	17

	H7D6 04
	SECKDECV1
	Principles of Secure System

Development 1
	6
	7

	H7D7 04
	SECKDEV2
	Principles of Secure System
Development 2
	8
	7


	Group C — Candidates may choose to complete up to 8 credits from these ITQ Units, but no more than one from each family of units: 

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F99Y 04
	INT1
	Using the Internet 1
	4
	3

	F9A0 04
	INT2
	Using the Internet 2
	5
	4

	F9A2 04
	INT3
	Using the Internet 3
	6
	5

	F9A3 04
	EML1
	Using Email 1
	4
	2

	F9A4 04
	EML2
	Using Email 2
	5
	3

	F9A5 04
	EML3
	Using Email 3
	6
	3

	F9A6 04
	UCT1
	Using Collaborative Technologies 1
	4
	3

	F9A7 04
	UCT2
	Using Collaborative Technologies 2
	5
	4

	F9A8 04
	UCT3
	Using Collaborative Technologies 3
	6
	6

	F9A9 04
	UMD1
	Using Mobile IT Devices 1
	4
	2

	F9AA 04
	UMD2
	Using Mobile IT Devices 2
	5
	2

	F9AC 04
	PIM1
	Personal Information Management Software 1
	4
	2

	F9AD 04
	PIM2
	Personal Information Management Software 2
	5
	2

	F9AE 04
	ISF:FS1
	IT Software Fundamentals 1
	4
	3

	F9AF 04
	ISF:FS2
	IT Software Fundamentals 2
	5
	3

	F9AG 04
	AV1
	Audio Software 1
	4
	2

	F9AH 04
	AV2
	Audio Software 2
	5
	3

	F9AJ 04
	AV3
	Audio Software 3
	6
	4

	F9AK 04
	AV1
	Video Software 1
	4
	2

	F9AL 04
	AV2
	Video Software 2
	5
	3

	F9AM 04
	AV3
	Video Software 3
	6
	4

	F9C4 04
	DB1
	Database Software 1
	4
	3

	F9C5 04
	DB2
	Database Software 2
	5
	4

	F9C6 04
	DB3
	Database Software 3
	6
	6

	F9C7 04
	DS1
	Design Software 1
	4
	3

	F9C8 04
	DS2
	Design Software 2
	5
	4

	F9C9 04
	DS3
	Design Software 3
	6
	5

	F9CA 04
	IS1
	Imaging Software 1
	4
	3

	F9CC 04
	IS2
	Imaging Software 2
	5
	4

	F9CD 04
	IS3
	Imaging Software 3
	6
	5

	F9CE 04
	DTP1
	Desktop Publishing Software 1
	4
	3

	F9CF 04
	DTP2
	Desktop Publishing Software 2
	5
	4

	F9CG 04
	DTP3
	Desktop Publishing Software 3
	6
	5

	F9CH 04
	DPS1
	Drawing and Planning Software 1
	4
	2

	F9CJ 04
	DPS2
	Drawing and Planning Software 2
	5
	3

	F9CL 04
	DPS3
	Drawing and Planning Software 3
	6
	4

	F9CM 04
	MM1
	Multimedia Software 1
	4
	3

	F9CN 04
	MM2
	Multimedia Software 2
	5
	4

	F9CP 04
	MM3
	Multimedia Software 3
	6
	6

	F9CR 04
	P1
	Presentation Software 1
	4
	3

	F9CT 04
	PS2
	Presentation Software 2
	5
	4

	F9CV 04
	PS3
	Presentation Software 3
	6
	6

	F9CW 04
	PM1
	Project Management Software 1
	4
	3

	F9CX 04
	PM2
	Project Management Software 2
	5
	4

	F9CY 04
	PM3
	Project Management Software 3
	6
	5

	F9AN 04
	BS1
	Bespoke Software 1
	4
	2

	F9AP 04
	BS2
	Bespoke Software 2
	5
	3

	F9AR 04
	BS3
	Bespoke Software 3
	6
	4

	F9AT 04
	BS1
	Specialist Software 1
	4
	2

	F9AV 04
	BS2
	Specialist Software 2
	5
	3

	F9AW 04
	BS3
	Specialist Software 3
	6
	4

	F9D0 04
	SS1
	Spreadsheet Software 1
	4
	3

	F9D1 04
	SS2
	Spreadsheet Software 2 
	5
	4

	F9D2 04
	SS3
	Spreadsheet Software 3
	6
	6

	F9D3 04
	WS1
	Website Software 1
	4
	3

	F9D4 04
	WS2
	Website Software 2
	5
	4

	F9D5 04
	WS3
	Website Software 3
	6
	5

	F9D6 04
	WP1
	Word Processing Software 1
	4
	3

	F9D7 04
	WP2
	Word Processing Software 2
	5
	4

	F9D8 04
	WP3
	Word Processing Software 3
	6
	6


	Group D — Additional Units up to 12 credits 

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H8PR 04
	       -
	Principles of Social Media Advertising and Promotion 
	7
	6

	H8PY 04
	       -
	Email Marketing 1
	6
	5

	H8R0 04
	       -
	Principles of Social Media within a Business 
	6
	6

	H8WP 04
	       -
	Analyse and Report data 
	6
	6

	H8PM 04
	       -
	Principles of Marketing and Evaluation
	6
	7

	H8PP 04
	       -
	Digital Marketing Metrics and Analytics 1
	7
	6

	H8PT 04
	       -
	Search Engine Marketing 1
	6
	5

	H8PV 04
	       -
	Content Marketing 1
	6
	5

	H8PX 04
	       -
	Online Display Advertising 1
	6
	5

	H8R1 04
	       -
	Principles of Keywords and Optimisation
	8
	7

	HK4K 04
	        -
	Telecommunication Equipment Installation: Principles of Cable Installation 
	6
	10

	HK4L 04
	        -
	Telecommunication Equipment Installation: Perform  of Cable Installation
	6
	10
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