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Introduction
This is the Arrangements Document for the new Group Award: Professional
Development Award (PDA) in Brief Interventions for Substance Misuse at
SCQF level 7 which was validated in February 2012. This document
includes: background information on the development of the Group Award,
its aims, guidance on access, details of the Group Award structure, and
guidance on delivery.
The award has been designed to provide a formal work based qualification
to improve professional practice and provide continuous professional
development within the specialism of Addictions and related services
delivering brief interventions for substance misuse and progression to
Further, Higher and Vocational Qualifications.
The delivery of the award provides a combination of a Higher National (HN)
Unit and three Scottish Vocational Qualification (SVQ) Units incorporating
reading, self-study and learning gained through application and practice. All
will be assessed through examples generated by real work experience,
reflection and the production of essays.
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Rationale for the development of the Group Award

2.1

Rationale
‘Modernising Nursing Careers’ Department of Health (2006) was a
multidisciplinary report produced in partnership with the Royal College of
Nursing and the Nursing and Midwifery Council which established principles
linking the future direction for staff training and career advancement with
increased access to education and training. It featured staff development
high on the agenda in particular relation to providing advanced skills for the
ever-developing health care sector.
Addiction services identified several factors within the document including fit
for purpose training based on best practice and evidence based
interventions. The service also devised priorities for the personal and
professional development for staff engaged in brief intervention delivery
focusing on substance misuse within Addictions and related services.
At the beginning of 2009, the Addiction Services with NHS Ayrshire and
Arran went through a change in service design, which allowed the
Prevention and Service Support Team to evaluate the training provision in
order to allow the service to further develop career pathways for staff. To
this end, a questionnaire was designed to look at the current training
provision which would provide evidence to support a move towards
accreditation. Among the questions asked were several about the
introduction of accredited training, and what the staff felt about this. The
results received were:
96% of the staff, advised that they felt it would be a good idea,
83% stated that they would attend more advanced training.
The local and national drivers indicate a true need for a practical specialist
addictions related training programme which at present is not met by any
other accredited learning programme.
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It was recognised that Addiction Services provided various training
interventions to support the operational service delivery but at the same time
it was widely acknowledged that this learning was not formally accredited.
There was also broad acceptance that although staff were highly competent
in their work activities they could be potentially disadvantaged for career
advancement owing to the fact they did not hold a formal qualification in the
specialist area of work. In addition, there was also some appreciation that
when staff embarked on further or higher education, many training
components were being repeated and had internal training been accredited
it could have eliminated the need for this.
On examining the Drug and Alcohol National Occupational Standards, it was
discovered that many of the standards were accredited by the Scottish
Qualifications Authority and featured within the Health and Social Care level
3 SVQ. However, it was felt that whilst learners would benefit from a full
SVQ, a specific Professional Development Award would be of greater value
in providing a greater specialism in order to meet the specific needs of the
client/service users.
It is considered this PDA will provide formal assurance that learners have
achieved the level of knowledge needed to meet the competencies required
to confidently carry out their role within the brief intervention. It will enable
employers to standardise and quality assure the training provided to
learners. This training will be aligned to workforce planning taking into
account the competencies required to deliver a service which is fit for
purpose that meets needs of service users and all partner agencies involved
in the provision of care. However, in addition to providing a formal record of
assessed competencies, the PDA will also be recognised industry wide
allowing the staff to develop and progress within the addictions field either
within the NHS or external agencies.
The PDA in Brief Interventions for Substance Misuse will consist of four
Units in total. One Higher National Unit at HNC level (SCQF level 7) and
three SVQ Health and Social Care Units (SCQF level 7). SCQF level 7 has
been identified as the most appropriate level as learners will gain a broad
knowledge and understanding of brief interventions and the theories,
concepts and principles which underpin the practice. It is also a key
requirement that learners are able to demonstrate their knowledge and
understanding through practical application in both routine and non-routine
contexts using a range of approaches. There is also an expectation that
learners will be able to execute some initiative and independence in carrying
out brief intervention at a professional level whilst working closely with, and
knowing when to refer service users to, other specialist professionals who
are statutorily registered and regulated. Learners completing this award will
be well placed to progress on to higher education as the award introduces
concepts and theories covered in University undergraduate modules. It will
also help learners to access further study at Higher National
Certificate/Diploma (HNC/D) level.
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The HN Unit in brief intervention for substance misuse is a taught Unit
concentrating mainly on theory, and legislation, and will be assessed in the
submission of an essay and reflective accounts based on experiential
learning gained through working practice. The remaining three SVQ Units
will be work based and assessed as specified in the Unit Evidence
Requirements and in accordance with the Health and Social Care SVQ 3
assessment strategy.
Due to the innovative style of the award and nature of the material within the
HN Unit, the Unit has been specially written by a team drawn together with
specialist theoretical and operational knowledge from academia, social and
clinical practice. The subjects covered in the Unit will include models of
addiction and legislation, with a specific emphasis being put on linking the
theory to work based learning components of the award.
At present there is a PDA in Addiction Counselling however this is a very
specific award for holistic counselling aimed at working with service users to
facilitate longer term solutions to addictive behaviour. This PDA in Brief
Interventions for Substance Misuse is aimed at learners who do not use
counselling models.

2.2

Target Groups
This award will provide a clear focus and opportunity for Healthcare Support
Workers and graduates entering into the field of Addictions to articulate into
under-graduate study and further professional development. It is anticipated
that learners requiring the specialist knowledge and skills will come from a
broad range of job roles including*:
♦
♦
♦
♦
♦
♦
♦
♦
♦

Non-registered Healthcare Assistants
Adult Nursing Professionals/Graduates
Mental Health Nursing Professionals/Graduates
Allied Health Professions Assistants
Allied Health Professionals/Graduates
Social Work Assistants
Social Work Professionals/Graduates
Social Care Support Workers
Housing Support Staff

*This list is not exhaustive.
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2.3

Continuous Professional Development
This award is designed for those aspiring to advance their practice and
career. The practical application of theoretical underpinning knowledge will
allow learners to present concrete evidence of competence. Candidates who
successfully complete the PDA in Brief Interventions for Substance Misuse
at SCQF level 7 may seek to progress to: HNC/D Care and Administrative
Practice and/or SVQ level 3 Health and Social Care, and undergraduate in
modules leading to BSc in Health Studies.
It is recognised that some learners may have evidence of prior
achievements and learning via completion of SVQ Health and Social care
awards, and/or other relevant qualifications. This will be considered when
applications are submitted prior to commencement on the award and will be
awarded at the discretion of the accredited Centre.
To attain the full PDA, completion of all four of the stipulated Units are
mandatory. On achieving this accredited award, learners can provide
evidence of their learning for further study within this specialist area. It will
also provide evidence of practice to satisfy the NHS Knowledge and Skills
Framework which links with appraisal processes and personal development
planning.

2.4

Link to national standards
The HN Unit making up this award is mapped to the professional National
Occupational Standards — SVQ Health and Social Care level 3. This is
shown in the table provided in Appendix 1.
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Aims of the Group Award(s)
This award will allow Addiction Services to develop in line with the rest of the
caring professions by having a recognised career and developmental
pathway for individuals working with clients within Addictions or related fields
(ie Mental/General Healthcare and Social Care). It will also accredit learning
and provide a qualification which formally embraces personal development
in the application of learned theory and specialist skills gained in the work
setting.

3.1

General aims
This award will aim to:
♦
♦
♦
♦
♦
♦

3.2

develop transferable skills including Core Skills
develop personal professionalism and effectiveness
develop skills in communication, problem solving, working with others
and accessing and processing information using information
communication and technology
develop investigative, evaluative and analytical skills
enable progression within the SCQF framework including possible
progression to Further and Higher education
provide opportunities for workforce and career planning which will
enhance the learner’s career prospects

Specific aims
The overarching aim of the PDA is to enable learners to facilitate core
behaviour change in their work with clients/service users.
This PDA in Brief Intervention for Substance Misuse will provide a range of
learners with the opportunity to study an award that is nationally recognised,
and linked into National Occupational Standards allowing a focused,
practical and quality assured approach to learning enabling learners to
confidently support care delivery within the specialist sector.
This award will enable learners to have a structure through which they will
gain knowledge, skills and competencies in a specialist area with
operational support from qualified and experienced specialist staff.
The HN Unit will equip learners with the knowledge, skills and understanding
required to develop their practice and will:
♦
♦
♦
♦

demonstrate effective support and communication skills in relation to
complex and sensitive issues
enable learners to work with individuals to raise awareness about
substances and their effects
provide appropriate information for an individual client or service users
needs, based on brief intervention
develop practice through self-reflection and clinical supervision or social
care equivalent to improve service provision
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The elements from the SVQ Units will integrate teaching and learning in
practice gained from the HN Unit by:
♦
♦
♦
♦
♦
♦
♦

increasing the learners knowledge and understanding of substances,
their use and effects
identifying the learners values and beliefs about substances, their use
and effects
enabling the learners to encourage their clients/service users to adopt
safe practices associated with substance use
supporting clients/service users when they have used substances
supporting clients/service users in reducing substance use
identifying substance misuse and related or co-existent problems
referring clients/service users to substance misuse services

The award will also present learners with no specialist qualification in this
area of work with the opportunity to attain a professional qualification whilst
developing their practice, knowledge, skills and understanding on how to
deliver a brief intervention for substance misuse within the working
environment.

3.3

Other aims of the Group Award
The award focuses on competencies as identified within the Drugs and
Alcohol National Occupational Standards to deliver brief interventions for
substance misuse. These standards were utilised to produce current job
descriptions used within the addictions field therefore learning gained will be
transferable within the Healthcare and Health and Social Care settings, ie
Social Work, Mental Health and General Healthcare.
Other aims will include the personal development of Core Skills in
communication, information and communication technology, problem solving
and working with others. Although there is no automatic certification of Core
Skills or Core Skills components, this will assist in enabling progression
within the SCQF framework thus providing opportunities for career planning
and advancement.
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Recommended Access to Group Award
The PDA is primarily to develop learners within Addiction and related
services. Eligibility of potential candidates will be at the discretion of the
delivering Centre with the proviso that candidates are able to demonstrate
learning in a relevant workplace setting to enable holistic assessment.
Failure to meet this requirement will affect the ability of learners to satisfy
the full assessment requirements for the PDA.
Healthcare is multi-disciplinary in nature and the PDA will provide learners
with the opportunity to study an award that is nationally recognised and
linked into a specialist discipline. Consequently, this award will permit for a
more standardised approach to care provision within a variety of sectors. It
will provide an assurance that learners can demonstrate specialist
knowledge and skills grounded in evidence based practice which will provide
assurance of high quality service provision.
Learners should be employed in an Addictions, Health or Health and Social
Care setting with a guarantee that they are able to undertake this award and
apply learned theories and principles through their practice.
It is recommended that learners have prior knowledge of basic alcohol,
advanced drugs and alcohol brief intervention. It is preferable for learners to
have undertaken courses on Infection control — patient contact; Hepatitis C
and blood borne viruses; equality and diversity; management of aggression;
data protection and Information Technology security. These courses are
currently available in a variety of different formats including e-learning.
Learners must also have access to clinical supervision or Health and Social
Care equivalent.
If appropriate, accreditation of reflective prior learning undertaken relevant to
this PDA will be considered. Accredited Centres will consider each request
on its own merit without setting a precedent.

5

Group Award structure
The award is achieved on the successful completion of all of the Units
contained within the Group Award. The award will provide 32 credit points
on the Scottish Credit and Qualifications Framework at Level 7.
Candidates undertaking the full Group Award will complete the SVQ Units
detailed 5.1.
An understanding of theory and its relation to practice is required for all
Outcomes, hence assessment will include the requirement to discuss
various issues together with the opportunity to relate these to practice.
Assessments require examples of real work situations provided in essays
and reflective accounts and also evidence of observed practice supported
with products.
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5.1

Structure
Learners undertaking the full Group Award will complete the following Units.
Assessment for each will be in accordance with the specified national
assessment strategies to assure reliability, validity and authenticity based on
the application of knowledge, skills, understanding and practical ability.

5.2

SCQF
level

SQA
credit
value

FY9M
8
34
DK3N
8
04
DK4Y 04 8

7

1

7

1

7

1

DK8M
04

7

1

Unit title

Code

Brief interventions for substance
misuse
Carry out screening and referral
assessment (HSC 338)
Raise awareness about substances,
their use and effects (HSC 365)
Support individuals who are
substance users (HSC 379)
Total Credits

SCQF
credit
points

8
32

Core Skills
There is no automatic certification of Core Skills or measurement of Core
Skill components within the PDA however; learners will have the opportunity
to further develop their existing Core Skills in the following areas:
Communication (at SCQF level 5): Written communication will be
developed through learners producing written work in a variety of formats.
Verbal communication will be developed through discussion and debate and
client contact/support.
Working with Others (at SCQF level 5): Will be developed through the
engagement established with professionals and key people in collaborative
working with colleagues in their own and other partner services.
Problem Solving (at SCQF level 5): Learners will gather facts and data to
assist them in their learning and development for problem solving in
preparing to undertake a brief intervention.
Information and Communication Technology (ICT) (at SCQF level 5):
Learners will develop their ICT skills through research and the presentation
of written assignments as required. Learners will examine confidential
information and ascertain how this relates to theories and principles for
application.
Due to the nature of brief intervention delivery, learners will reaffirm and/or
further develop Core Skills to level 5. For more information on Core Skills
signposting please see Appendix 2.

Arrangements Document: PDA Brief Interventions for Substance Misuse at SCQF level 7 (GE7R 47)

8

6

Approaches to delivery and assessment
The PDA is a flexible qualification which has been designed to be delivered
by SQA approved centres with work based employer engagement.
The program will commence with the delivery of the Higher National Unit
followed by the three SVQ Units in the order as outlined in section 5.1
above.

6.1

Delivery
Delivery of the PDA provides a combination of off-the-job and workplace
learning.
This award has been designed to be delivered through a partnership
approach engaging with employers, training providers and SQA approved
centres. Centres delivering the PDA Brief Interventions for Substance
Misuse at SCQF level 7 must be approved by SQA.
It is important that the award is accessible to potential candidates without
being disadvantaged as a result of geographical location or other structural
factors. The award should:
♦
♦
♦

articulate with related qualifications
be flexible in delivery to allow comprehensive geographical access and
participation, including by distance learning
be delivered through employer and other training and education
providers.

The PDA involves learners in a significant amount of experiential learning.
Learners are required to operate effectively under direction to critically
analyse and reflect on their experiences and to be able to make conclusions
for their future behaviours and development.
Given the award is based on practice, centres should set realistic timescales
for completion which are flexible and suit the requirements of the individual
learners and their professional areas.
It is considered the HN Unit, Brief Intervention for Substance Misuse will be
taught first as this provides the principles, theory, knowledge and
understanding necessary for the learning to be applied and assessed in the
real work setting in accordance with SVQ Unit assessment requirements.
There will be considerable integration of content and assessment with the
SVQ Units, Carry out screening and referral assessment (DK3N 04), Raise
awareness about substances, their use and effects (DK4Y 04) and Support
individuals who are substance users (DK8M 04), as the learner
demonstrates their knowledge through practice. It is imperative that
regardless of the extent of integration, the Evidence Requirements for each
Unit are met in full.
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Through the teaching of the HN Unit it is important that learners gain an
understanding of theoretical concepts, legislation and procedures and an
understanding of the principles and processes in connection with brief
interventions for substance misuse before they undertake the assessment of
their practice which is contained within the SVQ Units. However, learners
should carefully consider the mapping of knowledge evidence for the HN
Unit into the relevant SVQ Unit(s) as they progress.
The facilitation of learning for the award should be through a range of
approaches including face-to-face inputs, blended and other forms of
directed and self-directed learning.
The delivery mechanisms adopted by centres should be flexible to allow
comprehensive access and participation, including distance and e-learning.
An Outcomes based approach, centred round the learning needs of the
individual, may best meet the requirement for flexible delivery. The delivery
of the PDA must take account of its practical nature and of the occupational
backgrounds of learners.
At the outset, centres should make learners aware of the requirements of
the PDA, including the need to gather evidence, critically analyse, evaluate
and report on their experiences. Centres should also inform learners at the
outset about the type of evidence they have to provide in order to complete
each individual Unit and the award successfully. It is likely that the delivery
of each Unit will consist of some initial orientation and briefing sessions after
which learners should take some responsibility for their own independent
learning. Centres should make suitable arrangements to support and guide
learners throughout. This could involve regular meetings with learners on an
individual basis or in groups or through web-based discussion.
Direct observation of real working practice is required for the SVQ Units
Carry out screening and referral assessment (DK3N 04), Raise awareness
about substances, their use and effects (DK4Y 04) and Support individuals
who are substance users (DK8M 04). Centres should be aware of the need
to verify the practice examples learners are required to undertake for the HN
Unit Brief intervention for substance misuse (FY9M 34) and that the
assessors seek to carry out their direct observations of candidates while
they are performing tasks which relate to their job role.
NB Delivery of the SVQ component of the Group Award must be in
adherence with the Assessment Strategy for Health and Social Care level 3.
Learners may also require refreshment in writing evaluatively, analytically
and reflectively and this can be done through meetings for this purpose early
in the delivery of the PDA or as part of the induction process. Guidance will
also need to be provided on the shape, length and timing of the assignments
and the reflective accounts of real work practice.
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The Unit specifications provide centres with details of Evidence
Requirements and guidance on content, context, delivery and assessment.
In summary, the PDA covers the following indicative content:
♦
♦
♦
♦

Demonstrate effective support and communications skills in relation to
complex and sensitive issues.
Work with Individuals to raise awareness about substances and their
effects.
Provide appropriate information based on individuals needs using brief
interventions.
Develop practice through self-reflection to improve service provision.
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6.2

Assessment
The PDA takes a portfolio building approach to assessment. This is
necessary as the Units provide candidates with the opportunity to
demonstrate their learning through practice that will be observed and
validated. There is an emphasis on assessing the whole Outcome or a
combination of Outcomes within the Units. Unit specifications detail the
Evidence Requirements and Performance Criteria for each Unit.
The award provides a number of opportunities for developing a range of
assessment methods. Assessment provides the opportunity for candidates
to demonstrate their skills and knowledge.
As part of the individual learner management process, centres should
devise varied delivery methods and assessment strategies to suit the needs,
learning styles and professional environments of candidates.
The key principles of assessment for this award are that it should be:
♦
♦
♦
♦
♦
♦
♦
♦
♦

objective, fair and equitable
quality assured — internally and externally
understandable, transparent and in a format appropriate to the learner
aligned and appropriate to the content of the Units and Outcomes at the
relevant SCQF level
proportionate while being robust and demanding
timely and ongoing throughout the delivery of the award
incremental and developmental
redeemable (providing an opportunity for reassessment if necessary)
efficient and manageable (ie cost, time and resources).

Additionally, assessment should:
♦
♦
♦

6.3

model good assessment practice
incorporate the flexibility to adapt to different learning styles
include provision of a clear, accessible Reflective Prior Learning
process

Integration of assessment
Although the HN Unit is not necessarily designed for holistic delivery due to
the portfolio approach to assessment, the integration of assessment
embraces the integration of the HN and the SVQ Units.
The focus of the award is on the development of competence to use a range
of principal skills, specialist skills and application to achieve Unit Outcomes.
Learner evidence should be based on naturally occurring circumstances
during the course of their day-to-day activity. This approach encourages
learners to reflect on the nature of what they do on a daily basis in relation to
brief intervention for substance misuse.
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Centres should provide advice and guidance to learners on how to prepare
reflective accounts on their practice. Their evidence should be presented as
a coherent and logical whole, rather than a collection of disparate items of
evidence and should demonstrate their knowledge, understanding and skills
in relation to the Outcomes for each Unit. A clear plan for assessment for
the SVQ Units should be devised which recognises opportunities for the
direct observation of candidates in areas which are not invasive to the
individual receiving the service.
Overall, this should encompass a demonstration of:
♦
♦
♦

professional performance the learner has achieved as a result of
working with clients/service users receiving the brief intervention
leaner’s ability to critically analyse and review own experiences
candidate’s application of relevant theories, methodologies and
standards

Centres should advise learners about assessment requirements and
encourage them to seek opportunities to generate evidence that would span
more than the Outcome and more than on Unit. Combining evidence from
the taught HN Unit and the SVQ Units should be encouraged wherever
possible as this gives candidates the chance to demonstrate and develop a
more comprehensive approach to their practice. It may also enable learners
to make full use of the same piece of evidence in different contexts.

6.4

Open learning/online learning
It is expected that centres delivering this award could develop a blended
solution which might include elements of e-learning or other flexible methods
of delivery. However, this must complement the practical work based
assessment to facilitate the direct observation of real work practice carried
out by an appropriately qualified assessor/expert witness.
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7

General Information for centres

7.1

Candidates with disabilities and/or additional support needs
The additional support needs of individual learners should be taken into
account when planning learning experiences, selecting assessment
instruments, or considering alternative Outcomes for Units. Further advice
can be found in the SQA document Guidance on Assessment Arrangements
for Candidate with Disabilities and/or Additional Support Needs.
(www.sqa.org.uk)

7.2

Internal and External Verification
All instruments of assessment used within the award should be internally
verified, using the appropriate policy within the accredited centre and the
guidelines set by SQA.
External verification is carried out by SQA to ensure that internal quality is
within the national guidelines for the award. SQA allocates each approved
centre an External Verifier and s/he will undertake a visit to ensure that
effective benchmarking and standard setting across course providers is
adhered to.
Further information on internal and external verification can be found in the
SQA Guide to Assessment and Quality Assurance for Colleges of Further
Education www.sqa.org.uk
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General information for candidates
The PDA Brief Interventions for Substance Misuse at SCQF level 7 is
designed to equip you with the skills, knowledge and understanding
necessary to achieve the Outcomes of each Unit within the award.
In order to achieve the award, you must complete four Units in total. One HN
Unit and three SVQ Units as follows:
♦
♦
♦
♦

Brief intervention for substance misuse (FY9M 34)
Carry out screening and referral assessment (DK3N 04)
Raise awareness about substances, their use and effects (DK4Y 04)
Support individuals who are substance users (DK8M 04)

The fundamental purpose of the HN Unit is to provide you with the
underpinning knowledge to develop your skills and practice to provide brief
interventions for individuals with substance misuse.
On completion of the Unit you will be able to:
1
2
3
4

Demonstrate effective support and communications skills in relation to
complex and sensitive issues.
Work with Individuals to raise awareness about substances and their
effects.
Provide appropriate information based on individuals needs using brief
interventions.
Develop practice through self-reflection to improve service provision.

You will learn about the key legislation and practice drivers for the provision
of values based practice and recovery. You will look in-depth into the social
and cultural needs of individuals considering equality and diversity whilst
relating this to real work activity through reflective accounts. You will further
develop your knowledge regarding communication skills and models which
will include self-directed learning into human communication models and
human development. Through reflection and discussion you will gain an
understanding of how human development impacts on language and
communication skills in adult life and relate this to your practice regarding
sensitive and complex issues, problem solving and conflicts.
You will be able to categorise and explain the different substances involved
in addictive behaviours and their resulting effects on the service user,
incorporating physical, and mental health related issues. You will also learn
about the reasons for addictive behaviours and the legalities of the system
in which you practice.
You will also be encouraged to carry out some research into criminal justice
issues surrounding substance use and relate this to crime, anti-social
behaviours and substance misuse.
You will gain a sound knowledge of the brief intervention process,
motivational enhancement and behaviour change models. This will include
Prochaska and DiClimente (1983) behaviour change model.
You will also understand and participate in the processes of self-reflection
and development which will involve peer support and clinical supervision.
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As you progress through the taught Unit you will develop a portfolio. This will
include your essays and reflective accounts which will provide evidence of
your knowledge, and your practice which you may also use for the three
SVQ Units.
On studying the HN Unit as part of the Group Award in Brief Intervention for
Substance Misuse at SCQF level 7 you will also be undertaking the
following SVQ Units:
♦
♦
♦

Carry out screening and referral assessment (DK3N 04)
Raise awareness about substances, their use and effects (DK4Y 04)
Support individuals who are substance users (DK8M 04)

In order to achieve these Units you must follow the Evidence Requirements
which are as follows:
Direct Observation: Your assessor must observe you apply the learning
gained in real work activities which will provide evidence for a significant
number of the Performance Criteria for the elements of each Unit. The
observation should include how you relate to individuals and communicate
with them.
Reflective Accounts/Professional Discussion: These will be descriptions
of your real work practice in which you should be able to give examples of
how dealt with issues, problems and/or challenges.
Product evidence: This is naturally occurring evidence which you will
generate in undertaking normal work activities. You may also be able to use
assessments from the taught Unit to demonstrate where you have used your
learning to inform and support your practice.
The full SVQ Health and Social Care SVQ Level 3 assessment strategy can
be accessed on the SQA website at www.sqa.org.uk/carescotland
Before you start the SVQ Units you should agree and complete an
assessment plan with your assessor which details the types of evidence you
will be using and the tasks that you will be able to demonstrate in your
practice. You must also provide evidence for all of the Performance Criteria
and all of the knowledge points listed.
The evidence you provide must be from your own work using the policies
and procedures of your workplace and be linked to current legislative,
values, principles and theories which underpin brief interventions for
substance misuse. All evidence must relate to your own work.
While undertaking this PDA you will be given opportunities to reaffirm and/or
further develop Core Skills of Communication, Working with Others,
Problem Solving and Information Communication Technology to SCQF level
5.
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On completion of this award you may be able to progress on to other
qualifications, ie full SVQ level 3 Health and Social Care or Healthcare
Support, HNC/D Care and Administrative Practice and/or Health and Social
Care, and undergraduate in modules leading to a BSc in Health Studies, etc.
However, this is at the discretion of the training provider/receiving institution.

Arrangements Document: PDA Brief Interventions for Substance Misuse at SCQF level 7 (GE7R 47)

17

9

Glossary of terms
SCQF: This stands for the Scottish Credit and Qualification Framework,
which is a new way of speaking about qualifications and how they interrelate. We use SCQF terminology throughout this guide to refer to credits
and levels. For further information on the SCQF visit the SCQF website at
www.scqf.org.uk
SCQF credit points: One SCQF credit point equates to 10 hours of
learning. NQ Units at SCQF levels 2–6 are worth 6 SCQF credit points, NQ
Units at level 7 are worth 8 SCQF points.
SCQF levels: The SCQF covers 12 levels of learning. National Qualification
Group Awards are available at SCQF levels 2-6 and will normally be made
up of National Units which are available from SCQF levels 2–7.
Dedicated Unit to cover Core Skills: This is a non-subject Unit that is
written to cover one or more particular Core Skills.
Embedded Core Skills: This is where the development of a Core Skill is
incorporated into the Unit and where the Unit assessment also covers the
requirements of Core Skill assessment at a particular level.
Signposted Core Skills: This refers to the opportunities to develop a
particular Core Skill at a specified level that lie outwith automatic
certification.
Qualification Design Team: The QDT works in conjunction with a
Qualification Manager/Development Manager to steer the development of
the National Certificate and/or National Progression Award from its
inception/revision through to validation. The group is made up of key
stakeholders representing the interests of centres, employers, universities
and other relevant organisations.

10

Appendices
Appendix 1: Mapping to National Occupational Standards
Appendix 2: Core Skills signposting
Appendix 3: Extract from SVQ Level 3 Health and Social Care Assessment
Strategy

Arrangements Document: PDA Brief Interventions for Substance Misuse at SCQF level 7 (GE7R 47)

18

Appendix 1: Mapping to National Occupational Standards
Links between SVQ Units

DK4Y 04 (HSC365) ‘Raise Awareness about Substances, their use and Effects’
DK3N 04 (HSC338) ‘Carry out Screening and Referral Assessment’
DK8M 04 (HSC379) ‘Support Individuals who are substance users’
FY9M34 ‘Brief Interventions for Substance Misuse’

SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

Knowledge and Understanding
Values
1 The rights of individuals with
whom you work

Links with PDA Unit Evidence
Requirements
1

The agency’s policy and
procedures regarding
confidentiality of information
and the disclosure of
information to third parties, and
the specific circumstances
under which disclosure may be
made.
Legislation and organisational
policy and procedures
7

2

Legal and Organisational
requirements and Policies
requirements relevant to the
functions being carried out.

FY9M34

The individual’s rights in 4
making decisions regarding
their health, including their
right to ignore advice

How to present information
to individuals in a positive
manner

♦

♦

2

Substance use which is legal
and illegal, agency policy and
how this affects the role of the
worker.
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Organisational
requirements and policies
relevant to risk
assessments

♦

Identify and apply 5
examples of legal
requirements which
relates to the work being
undertaken
Define active consent
(written and verbal) and
support this by discussing
how this is used in
practice

Identify and apply 5
examples of legal
requirements which
relates to the work being
undertaken

19

SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

3

The UK Legislation which
relates to the work being
undertaken

3

2

The importance of keeping
full and accurate
information, and how to do
so

♦

Explain the policies in your
workplace for
confidentiality, reporting
and recording information

4

Government policy in relation to
substance use

Legislation relating to the
supply and use of substances,
and to particular individual
groups and how these affect
your role and responsibilities

3
Legislation and agency
policies and guidelines on the
storage and use of substances
(including Health and Safety at
Work Act) and your role in
relation to these.

The importance of providing
full and accurate
information, and how to do
so

♦

4

Identify high risk
behaviours and describe 3
examples of harm
reduction.

4

The principle of
confidentiality: what
information may be given to
whom

7

How to assess the risk to
individuals and to others
from their substance misuse
and /or co- existent
problems

9

The importance of regularly
reviewing risk assessments

6

The differing responses which
governments make to legal and
illegal drugs, the reasons for
this and the effect of this on
treatment availability for
different groups
5

7

The agency’s policy and
procedures regarding
confidentiality of information
and the disclosure of
information to third parties, and
the specific circumstances
under which disclosure may be
made.

24 The difference between legal
and illegal drugs, the reasons
for the different classifications
under law and the social
construction of the law in
relation to substance use.

Resources within and outside
the agency to assist the
substance user to control or
minimise the risks of the use

41 Why information should be
reported and recorded
43 The importance of
acknowledging individual’s
rights in making decisions
regarding their use of
substances.
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

5

6

The different specialist advice/
therapy agencies and national/
local support networks
involved in supporting
substance users

14 Substance misuse
specialists, and procedures
for referring individuals to
them

♦

7

Resources within and outside
agency available to assist the
substance user to cease or
reduce use, including the
different specialist advice/
therapy agencies and national/
local support network involved
in supporting substance users.

Key organisations that are
designed to deliver the
Government’s strategy on drugs
and alcohol on the ground.

29 The role of the agency and its
services and how they relate to
other agencies and services in
the sector

8

Your role and responsibilities
in relation to the individual and
how these should affect any
relationship between you and
the individual.
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Describe the process for
referral in practice
highlighting partnership
agencies

17 The eligibility criteria for
accessing services in your
locality
18 How to plan and facilitate
referrals to substance
misuse services
19 How to assess the required
degree of urgency when
referring individuals to
services

21

SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

31 Methods of supporting
individuals at times when they
have used substances

6

The importance of
monitoring the situation
regarding an individual’s
misuse of substances

♦

8

The risks to children of
substance users, and how
to assess these risks

Identify and discuss the
significance for practice
relating to social and
cultural differences of
people who require the
services

♦

Select two communication
models and demonstrate
how you would incorporate
these models within
practice

♦

Identify and discuss the
significance of foetal
alcohol syndrome in
relation to child
development

♦

Recognise and discuss
signs of psychological and
physical stress and their
affects

Theory and practice
8

Physical, social, psychological
and emotional development of
individual’s and the ways in
which such development can be
affected; the nature of
adolescence and how it affects
behaviour and feelings.

20 Evidence for the interconnection of different
substances over time.
17 Prevalence of substance use,
age of use and relationship to
substance type, relationship
between substance use and
economic disadvantage and/ or
emotional deprivation.

35 Why the language used should
be consistent with the
individual’s own form of
expression and strategies that
can be used to maximise the
possibility of information being
heard and understood
36 Why the individual should be
supported to talk through their
circumstances and history of
substance use
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10 The range of different
substances and their effects
11 The range of different
indications of substance
misuse: physical,
behavioural and information
provided by the individual or
from other sources

22

SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

9

9

The different substances which
are available and the effects
they have on the bodystimulants, sedatives and
hallucinogenics

10 Street names for substances,
how these change over time
and in different locations, the
need to check out
understanding with users re
terminology used
11 The dangers of substance use:
quantity, frequency, purity of the
substances, polydrug use
12. Issues of quality in illegal
substances; impurities,
adulterants and dilutents and
their difference; the interest
which dealers have in
maintaining the quality of the
substance they sell
13 Methods of substance misuse
and the different risks
associated with the different
methods

The different forms of
substance which individuals
might use, how they are used
and their likely effects.

10 The ways in which individuals
may combine substances and
the different effects which
might arise from this
17 The indicators of substance
use, the different forms of
substance which individuals
might use and their likely
effects
19 The indicators of pain,
discomfort and when the
effects of the substance are
posing a significant threat to
an individual’s wellbeing and
the action that should be taken
in relation to each
20 The range of after-effects of
substance use and what the
needs of the individual may be
following substance use
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SVQ Unit DK3N 04 (HSC338)

FY9M34
♦

Describe substances that
can result in addiction and
their effects

♦

Identify and describe the
relationship between
mental health and
addiction behaviour

♦

Describe the social and
cultural influences that
leads to addiction

♦

Discuss and compare how
the individual’s personal
beliefs and values can
impact on an individual’s
self-respect and dignity

♦

Discuss and compare how
social model and learned
behaviour model can
impact on an individual’s
motivation and healthcare
needs

♦

Describe the brief
intervention process
including motivational
enhancement

23

SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

14 The inter-relationship between
the background of individuals
and the effect of substances on
them: experience and
expectations, mental and
psychological state, physical
health problems, energy levels
at the time of consumption,
body weight.

24 Factors that influence
individuals to use substances
and how these may be interrelated or combined

15 The reasons why individuals
use substances.
16 The effect of gender on
substance use and the different
perceptions that relate to the
different genders and their use
of substances.
17 Prevalence of substance use,
age of use and relationship to
substance type, relationship
between substance use and
economic disadvantage and/ or
emotional deprivation.

SVQ Unit DK3N 04 (HSC338)

FY9M34

25 Reasons why individuals
decide to reduce or cease
substance use
26 The range of potential effects
of reducing or ceasing
substance use upon
relationships, lifestyle,
recreation and leisure
activities, physical and
emotional health
32 How to assist individuals to
make realistic assessments of
their progress and how you
can offer views in a supportive
manner
33 Ways of supporting individuals
who are seeking to reduce or
cease substance use
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

19 The difference between the
settings in which substances
are used and the link of this to
the activities of the individuals
using substances.

39 Why the individual should be
supported to describe any pain
or discomfort which they are
experiencing

22 Perceptions of non-users of
substances on those who use
substances.
23 The potential effects of
substance use on others.
24 The difference between legal
and illegal drugs, the reasons
for the different classifications
under law and the social
construction of the law in
relation to substance use.

SVQ Unit DK3N 04 (HSC338)

FY9M34

40 The importance of assisting
individuals to meet their own
needs and requirements after
the effects of the substance
have worn off and ways of
doing this.
42 Why it is important to review
with individuals their reasons
for deciding to reduce or cease
substance use and the
motivational effects of this.

25 The nature of dependence
(psychological and physical) on
substances.
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

21 Methods of preventing/
minimising the effect of
substances that individuals use.

11 The risks involved with
substance use both in the
short and long term

♦

27 The relationship between crime
and antisocial behaviour and
substance use: the risk factors
that lead to crime and to
substance use.

12 Different forms of cleanliness
and the links between forms of
cleanliness and harm
reduction strategies

15 The range of actions you
can take when individuals
may be misusing
substances, and how to
decide what action is
appropriate

13 The range of activities that
may be affected by substance
use and harm- reduction
strategies that can be adopted
in relation to these.

16 Sources of information on
substance misuse services
and treatment interventions

♦

Identify high risk
behaviours and describe 3
examples of harm
reduction.
Describe the brief
intervention process
including motivational
enhancement.

14 Harm reduction strategies,
how and why these may differ
from individual to individual.
15 The range of safer sex
practices and how individuals
can be encouraged to use
these.
16 Hazardous materials and
equipment, nature of the
hazard that they create and
safe methods for disposing of
them
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

18 The risks involved with
substance use both in the
short and the long term
21 How views of substance use
may differ
27 The type of difficulties that are
likely to arise in attempting to
cease or reduce substance
use and strategies and
methods for alleviating them
29 Methods of moving and
handling individuals which are
likely to be the safest for you
and the individual and why
individuals should be moved
only when necessary
30 Emergency aid for situations
where the substance causes a
health emergency
38 Methods of making one’s
presence and availability
obvious to the individual
without attracting aggression
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

26 Different services that are
available to address substance
use: prevention treatment and
support.

37 Why the individual should be
supported to contact others for
further advice and assistance
and the forms which support
and assistance might take

♦

Describe the process for
referral in practice
highlighting partnership
agencies

28 Working to improve agency
practice.

23 The impact which your feelings
may have on the support
which can be effectively
offered to the individual

♦

Evaluate your practice
through self-reflection and
clinical supervision for
future developments

30 How to monitor, analyse and
evaluate implications of
changes in the agency in which
one works.

SVQ Unit DK3N 04
(HSC338)

FY9M34

34 The importance of
acknowledging and dealing
with your own feelings in
relation to the substance use
concerned
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SVQ Unit DK4Y 04 (HSC365)
Working to improve individual
practice
31 Your own role and
responsibilities and from whom
assistance and advice should
be sought if you are unsure.
32 How to apply the principles of
equality, diversity and antidiscriminatory practice to your
own work
33 The options you consider in
your work and the reasoning
processes to be used

SVQ Unit DK8M 04
(HSC379)
22 Your role in the environment
and the boundaries and limits
of that role
28 The effects which your own
beliefs and feelings about
substance use may have on
your behaviour and why it is
important to work with
individuals in a supporting and
non-judgemental manner,
even when your own beliefs
conflict with the individual’s
actions

SVQ Unit DK3N 04
(HSC338)
12 Ways of keeping your
knowledge about
substances and indications
of substance misuse up to
date
13 How to investigate
situations in order to make
a reasonable judgements
about substance misuse

FY9M34

♦

Identify knowledge and
skills gained through selfawareness and personal
growth

♦

Examine and analyse
behaviours, attitudes and
own values

♦

Evaluate your practice
through self-reflection and
clinical supervision for
future developments

34 How to evaluate your own
competence; determine when
further support and expertise is
needed and the measures
which may be taken to improve
your own competence; how to
evaluate the effectiveness of
your own actions and learn from
experience.
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SVQ Unit DK4Y 04 (HSC365)

SVQ Unit DK8M 04 (HSC379)

SVQ Unit DK3N 04 (HSC338)

FY9M34

35 How to inform and consult with
others on problems and
proposals and encourage
others to offer ideas and
challenge
36 The need to develop your own
competence and skills in line
with changes in evidence,
knowledge and practice
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Appendix 2: Core Skills signposting

Unit
Code

Unit Title

FY9M
34

Brief
Interventions
for
Substance
Misuse
Raise
Awareness
about
Substances,
their use
and Effects
Carry out
Screening
and Referral
Assessment
Support
Individuals
who are
Substance
Users

DK4Y
04
(HSC
365)

DK3N
04
(HCS
338)
DK8M
04
(HSC
379)

Communication
(written)

Communication
(oral)

Problem Working
Solving with
Others

Information and
Communication
Technology

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X
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Appendix 3: Extract from SVQ Level 3 Health and Social Care
Assessment Strategy
General Introduction
This document is based on the final Assessment Strategy which was produced along
with the new Standards by the UK Joint Project for Health and Social Care including
TOPSS, SSSC, Skills for Health, Care Council for Wales and Northern Ireland Care
Council.
This guidance on the gathering of evidence and Evidence Requirements has been
produced collaboratively and subscribed to by the following UK Awarding Bodies:
SQA, Edexcel, CACHE, OCR and GOAL.
Required expertise of assessors, expert witnesses and internal verifiers.
Assessors
♦

♦
♦

Must be occupationally competent in the Units which they will assess, and be
knowledgeable about legislation and codes of practice in relation to health and
social care settings. Their competence and experience should be demonstrated
through evidence of continuing professional development. This could be
demonstrated through the possession of a relevant qualification and/or
experience — for example, Social Work Qualification, Registered Nurse, SVQ 4,
HNC and SVQ 3, or equivalents, combined with a minimum of two years’
experience in a care setting.
Must hold or be working towards the assessor qualification — D32/33 or A1.
Should be able to take the lead role in the assessment of a candidate by
observing practice for at least the four Mandatory Units.

Expert Witnesses
♦
♦
♦
♦

Must have a working knowledge of the National Occupational Standards (NOS)
and the Units on which their expertise is based.
Must have current experience and occupational competence as a practitioner or
manager, for the Units on which their expertise is based, demonstrable through
evidence of continuing professional development.
Should hold either a qualification in assessment of workplace performance or
have a professional work role which involves evaluating the practice of staff.
Can only act as an Expert Witness if this has been determined and agreed in
advance with the SVQ co-ordinator in a centre.

Internal Verifiers
♦

♦
♦
♦

Must be occupationally knowledgeable in respect of the Units which they will
verify, including relevant legislation and codes of practice. It is crucial that
Internal Verifiers understand the nature and context of health and social care
settings due to the critical nature of the work and legal and other implications of
the assessment process.
Must hold qualifications and/or experience equivalent to or above that of the
assessor.
Should occupy a position of authority which allows them to co-ordinate the work
of assessors, provide advice and carry out duties as defined by Unit V1.
Must hold, or be working towards the appropriate IV qualification (D34 or V1).
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Service Users
Service Users and Carers are in an advantageous position in relation to receiving a
service and having direct contact and experience of care worker provision. Their
views of the care received should be seen as relevant and important in the
assessment of the candidate’s performance, alongside other sources of evidence.
Service users and carers may provide witness testimony about the candidate’s work.
Final decisions about the status of this testimony in the candidate’s assessment will
be made by the assessor.
Service users and carers said the following about contributing to assessment:
‘Conversations with users and carers can illicit useful information and should be
taken into consideration’.
‘The service user should be consulted on specific areas of work of the care worker’.
Assessment Methods
There are a number of methods of assessing evidence which can be used to
demonstrate a candidate’s competence. These are:
DO

Direct Observation by the assessor or expert witness of real work
activities. For this Award, the assessor must do the observation for the
Mandatory Units, although the Expert Witness may provide additional
evidence if required.

RA

Reflective Account by the candidate, which is a detailed description of
real work activities. Sometimes this reflection on practice can take the
form of a Professional Discussion (which also must be recorded).

EW

Evidence provided by an Expert Witness — this can be either
observation of practice or questioning/professional discussion on a
particular area of work. The expert witness could also give a candidate
feedback on a reflective account.

P

Products — these are usually reports and recordings made by
candidates as part of their normal work duties. Projects and
assignments from college or in-house courses could also be
considered as products, as well as Achievement of Prior Learning
(APL).

Q

Questioning/Professional Discussion — can be used to cover some
gaps in PCs, for clarification of observed practice or for knowledge.

WT

Witness Testimony – this is a statement or comment by someone who
was present while the candidate was carrying out an activity (eg
colleague, service-user, carer or other) and can confirm that the
candidate’s evidence is authentic. Care and sensitivity must be
exercised if service-users are providing this.
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It is not acceptable for a portfolio to be completed in pencil — nor to delete details
using correction fluid (eg Tippex) as this still does not ensure confidentiality of
information. In addition, too many alterations can result in a very unprofessional
looking portfolio inconsistent with the role of a care worker.
In addition to the Evidence Requirements for each Unit of the SVQ, SQA from time to
time issues ‘assessment guidance’ where it is thought that guidance may assist the
process of assessing a candidate. This information is provided on the Care Scotland
web pages on the SQA website, www.sqa.org.uk. In addition, the Care Scotland
Bulletin, which is published by SQA twice per year, and distributed to all assessment
centres, gives the same information.
Evidence
observation

The assessor/expert witness records
judgements of observed practice, showing
the skills demonstrated by a candidate, and
records how Performance Criteria and
knowledge have been evident in the
candidate’s practice. It is not acceptable for
candidates to record assessor observations:
if this is done, then it has the status of a
Reflective Account.

reflective account

Candidates are required to produce
reflective accounts that are written in the
first person and describe their actions in
completing a task. The candidate is
expected to indicate the PCs, and
knowledge which are demonstrated in the
practice. The reflective account should
always explicitly focus on the candidate’s
real work and not on what might be done.

the expert witness

Is a person who is occupationally competent
in the candidate’s area of work and who
may see the candidate working on a daily
basis — more so than the main or ‘coordinating’ assessor. They are able to make
a judgement about competence, but it is still
the role of the assessor to incorporate these
judgements into the final (or summative)
assessment decision for the whole SVQ.
The expert witness can observe and record
practice for any of the Optional Units,
question and record the candidate’s
answers or give feedback on a reflective
account. The candidate should not record
the observation done by the Expert Witness.
Who can be an Expert Witness must be
determined and agreed in advance with the
SVQ co-ordinator in a Centre.
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product

Any work product that shows how a
candidate meets the PCs, and knowledge
can be used as evidence. PCs that indicate
that the candidate should have recorded
information are best met by products.
Products should be the candidate’s own
work. It is not necessary for work products
to be actually in the portfolio, as long as the
assessor/IV and EV has access to them and
there is an audit trail.

witness testimony

If someone other than an assessor sees the
candidate carry out some work, then the
assessor can request confirmation of this
from a witness. Whereas a witness can
make a qualitative comment on the
performance of the candidate, it is the
assessor who makes the judgement of the
witness testimony matched against the
specific PCs, and knowledge.

simulation

Simulation is used by assessors where the
work task is unlikely to occur. An artificial
version of the situation is created to allow
the candidate to demonstrate performance
and possibly knowledge in a given area by
simulating the activity and judging how the
candidate would deal with the task if it
arose. Simulation is only permitted if the
Evidence Requirements explicitly say so.

projects and assignments

Projects and assignments are occasionally
set by assessors to allow the candidate to
meet some gaps in performance and
knowledge evidence. Assignments from
college courses can also be used for
knowledge evidence.

accreditation of prior learning (APL) Prior achievements of the candidate can be
used to evidence the PCs, and knowledge,
provided there is an audit trail. However,
current practice must also be included to
show that the candidate still has the skill at
the time of completing the qualification.
Candidates using work from, eg an HNC
Assignment must clearly indicate on the
evidence the PC’s and knowledge being
claimed.
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knowledge specification

Each Unit lists the knowledge and
understanding that is required to effectively
carry out the specific area of work practice.
Most of the knowledge should be inherent in
the candidate’s work and must be explicitly
evident in the records of observations,
reflective accounts or by answers to
questions.

Further Guidance on Knowledge Evidence
Competent practice is a combination of the application of skills and knowledge
informed by values and ethics. When reading the knowledge specification for a
particular Unit, it is important to read the knowledge requirements in relation to
expectations and requirements of your job role.
You need to provide evidence for ALL knowledge points in every Unit (NB
assessors beware of duplication!) and you can claim the knowledge in a number
of ways:
in Reflective Accounts and/or in the Direct Observation — but needs to be
explicit. If not explicit enough, then additional questioning or professional
discussion on the practice may be necessary — which must be recorded.
on assessed work from courses (eg HNC assignments or similar) — if so, the
Knowledge Evidence numbers should be marked in the relevant sections of the
assignment. However, candidates would still have to demonstrate through
questioning or discussion with the assessor that they are still able to put this
knowledge into practice, especially if the course work was done some time ago.
by evidence from in-house courses — provided it is clear how and on what the
candidate was assessed. If there was no assessment, then the course content
can be used along with additional questioning by the assessor to ascertain
application of knowledge — or by the candidate’s own comments in Reflective
Accounts showing how they are using the knowledge.
Through written and oral questions by the assessor — all of which need to be
recorded (if oral, this can be written up either by the assessor or the candidate).
It is essential that knowledge evidence is primarily recorded through Reflective
Accounts and Direct Observations as only using questions diminishes the importance
of the integration of knowledge and practice. ‘Question banks’, which have their place
are not acceptable as the only form of knowledge evidence.
In each case, the evidence number where a particular knowledge point is to be found
should be entered into the box beside that knowledge point.
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