Unit number – System Operation 1

LEVEL 1 – Operate a System Under Direct Instruction.

Unit Overview

The ability to operate and monitor a system that can be any combination of equipment, hardware and software.

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know specified operating procedures: e.g.

· Required service levels (e.g. availability, quantity);

· Routine maintenance;

· Monitoring;

· Data Integrity (e.g. backups, anti-virus);

· Consumables use, storage and disposal;

· Health and safety;

· Escalation;

· Information recording and reporting;

· Obtaining work permissions;

· Security and confidentiality.

· Know how to operate specified parts of the system

· Understand the functionality of specified parts of the system

· Know how to recognise system faults


	Knowledge of what is required in system operation can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Operate parts of the system following specified procedures

· Identify and report system faults

· Record specified operational information

· Assess and minimise risks related to their own actions.


	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of you carrying out procedures associated with systems operation. 

Documentary evidence recording actions taken in connection with systems operation.



Evidence Requirements 

To demonstrate your competence you will be required to complete at least 2 

Straightforward tasks covering the listed skills, related to system operation.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
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