Unit number – Technical Fault Remedy Selection 2

LEVEL 2 – Identify Fault Remedies from Specified Alternatives.

Unit Overview

The process of identifying the most appropriate remedies for identified technical faults. These will have been identified by a process of fault diagnosis.

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know the applicability of specified fault remedies.

· Know the relevant considerations when selecting fault remedies: e.g.
· Business or services impact; resource and skills availability; ease of implementation

· Know specified parts of organisational policy for fault rectification


	Knowledge of what is required to provide technical fault remedies can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Identify suitable remedies from those specified

· Select and record the most appropriate known remedy


	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of you carrying out procedures associated with technical fault remedy selection.

Documentary evidence recording actions taken in connection with technical fault remedy selection.




Evidence Requirements 

To demonstrate your competence you will be required to complete at least 2 Comprehensive tasks covering the listed skills, related to technical fault remedy selection.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
1

