Unit number – System Management 4

LEVEL 4 – Manage System Operation.

Unit Overview

The ability to manage ICT systems to ensure they deliver the required functionality and capacity. This will involve changing systems configurations to meet short term and long-term needs.

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know the current and anticipated needs for system functionality and capacity.

· Know what options are available for system configuration.

· Know how changes in system configuration affect functionality and capacity.

· Know relevant advances in technology:
· Have the potential to meet anticipated needs for functionality and capacity;
· Provide new types of functionality

· Know what types of ICT asset and configuration information are applicable to the system in use.

· Physical attributes (e.g. manufacturer, type, revision, serial number, location, value)

· Configuration (e.g. physical and logical addresses, options set, connections)

· Know the organisational policy for operational continuity of ICT systems.


	Knowledge of what is required in system management can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Provide advice and guidance on system configuration.

· Review system records against required functionality and capacity

· Identify and initiate actions required to ensure that the system meets functionality and capacity needs: e.g.

· Changing system configuration; 

· Obtaining additional system resources;
· Changing operational procedures.
· Specify the ICT asset and configuration information to be recorded


	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of you carrying out procedures associated with systems management. 

Documentary evidence recording actions taken in connection with systems management.



Continued

	A competent person can
	Possible sources of evidence

	· Create detailed operational continuity plans for ICT systems:
· Identifying critical ICT systems and components;
· Assessing risks to ICT systems.
· Contribute to the development of organisational policy for disaster recovery of ICT systems.


	


Evidence Requirements 

To demonstrate your competence you will be required to complete at least 4 Substantial and complex tasks covering the listed skills, related to system management.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
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