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IT User SVQ — Level 3
Unit Title — DJ6G 04 Internet and Intranets 3

NB:  It is possible to achieve this unit by APA, however, the relevant evidence must be referenced within the portfolio

	Skills and Techniques

NB:  It must be evident that level 3 candidates have the knowledge and understanding, and can demonstrate all skills and techniques covered in levels 1 and 2.

	a
Searching for relevant information efficiently and effectively

Expansion — Choosing a search engine that is appropriate for the information that is needed.  Carrying out searches efficiently, such as by using meta search engines, wild cards, AND or NOT (Boolean notation).  


NB:  A selection from the list is required, although the list is not exhaustive.

	b
Finding and evaluating information in terms of reliability and validity

Expansion — Verifying information, such as for relevance, bias, validity, reliability and sufficiency.  Helping others to find and evaluate information.


NB:  A selection from the list is required, although the list is not exhaustive. 

	c
Exchanging information of different types

Expansion — Choosing and using an appropriate method for exchanging real time information, such as video and sound, virtual meeting software or live chat sessions.  Adjusting the format of information to make it easier to exchange.  

NB:  A selection from the list is required, although the list is not exhaustive.

	d
Maintain performance by customising browser software

Expansion — Maintaining the performance of browser software by monitoring settings.

	e
Choose suitable connection methods

Expansion — Gathering information about how the connection will be used.  Considering different connection methods, speeds and costs.  Choosing and recommending a method that is fit for purpose.


	Knowledge and Understanding (K & U)

	1
The benefits and drawbacks of most connection methods.  The benefits and limitations of different types of connection, hardware and software for internet and intranet access.  The issues which may affect some groups of users, such as people with disabilities or those starting to learn how to access information.  

	2
The full potential of browser facilities.  How the performance of a browser can be maintained using settings.  How to help other users maintain the performance of their browser.

	3
What information and other opportunities are available and ways to access them.  What meta search engines are and how to use them.  Opportunities to post or publish material to websites and opportunities to create websites.

	4
How to set up ways to avoid Internet security risks.  How to set up protection against risks.  How to limit the access that other users can have to the internet.

	5
How to communicate laws and guidelines about the use of IT.  What other people need to know about the laws and guidelines that affect using IT.  How to communicate with people about the laws and guidelines.
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NB:  It is possible to achieve this unit by APA, however, the relevant evidence must be referenced within the portfolio

	Select and use appropriate connection methods efficiently and effectively to access, retrieve and exchange relevant information of many different types

	Ref

No.
	Evidence Description

(Minimum of three substantial and complex tasks)
	Skills and Techniques
	K & U
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	Unit complete

I confirm that all evidence (including knowledge and understanding), for the entire unit has been met.
Candidate Signature:
___________________________
Date:
____________
Internal Verifier Signature: 
_____________________

Assessor Signature:
___________________________
Date:
____________
Date Sampled (by IV):
_____________________
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