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Standards
This SVQ is based on standards developed collaboratively by the Scottish Social Services Council.  (SSSC), TOPSS (England), Care Council for Wales, the Northern Ireland Care Council and Skills for Health.  In Scotland, the Scottish Social Services Council represents a wide variety of stakeholders working in a broad range of occupations and job roles within the health and social care sectors.

 The first code (6 digits) indicates the SQA unit code.  The code in brackets indicates the National Occupational Standards unit code.  

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each Unit are listed under the Unit title. 

To achieve this SVQ level 4, candidates are required to complete ELEVEN Units in total, six Mandatory Units, three Optional Units from group A and two Optional Units from group B.

Mandatory units

Candidates must complete all six units: 

DK24 04 (UNIT 1)

Demonstrate a style of leadership that ensures an organisational culture of open and participatory management practice

1 Develop leadership practice which promotes the well being of individuals through group care

2 Develop and demonstrate a leadership style that promotes a culture of openness and participation

3 Manage practice issues, conflicts and dilemmas

4 Promote a positive image of residential care as a part of the overall service

DK25 04 (UNIT 2)

Manage the development and direction of the provision

1 Develop, implement and review a Statement of Purpose

2 Manage time and resources to deliver a quality service

3 Contribute to the strategic and business planning of the service

4 Contribute to the management and monitoring of budgets

DK26 04 (UNIT 3)

Manage a provision which actively promotes children’s and young people’s life chances

1 Ensure that the provision contributes to the assessment of need, and the development and review of individual plans

2 Promote and safeguard the education, physical health and emotional well being of children and young people

3 Develop an environment that is appropriate to the emotional needs of children and young people

4 Provide for the social, leisure, cultural and religious needs of children and young people

5 Create an environment that prepares children and young people for adulthood and citizenship

6 Develop a physical environment that is appropriate to the needs of children and young people

DK27 04 (UNIT 6)

Develop and maintain an environment which safeguards and protects children and young people

1 Develop and maintain an open and safe environment

2 Assess risk and minimise harm to individual children and young people and the group

3 Protect children and young people from emotional, physical and sexual abuse, neglect and bullying

4 Create and maintain an environment which promotes acceptable behaviour

DK28 04 (UNIT 12)

Take responsibility for the continuing professional development of self and others

1 Take responsibility for own professional development

2 Ensure the professional development of others

3 Ensure staff are appropriately trained, skilled and qualified

DK29 04 (UNIT 17)

Promote and manage a quality provision

1 Develop systems to ensure that quality standards are implemented and achieved

2 Implement policies to maximise quality of care, protection and appropriate control 

3 Ensure residents are involved in setting up monitoring quality systems

4 Monitor and review quality systems, policies and procedures

Optional Units

Group A: Managing a Quality Service (3 units must be selected from group A)

DK2A 04 (UNIT 10)

Contribute to the selection, recruitment and retention of staff to develop a quality service

1
Identify requirements for staff selection

2 Contribute to the recruitment of staff in accordance with legal, regulatory and service guidance

3 Ensure recruitment of suitable staff to meet the need of the service

4 Contribute to staff retention policies and practices

B7AS 04 (UNIT 11)

Develop teams and individual to enhance performance

1 Identify the development needs of teams and individuals

2 Plan and development of teams and individuals

3 Develop teams to improve performance

4 Support individual learning and development

5 Assess the development of teams and individuals

6 Improve the development of teams and individuals

DK2C 04 (UNIT 18)

Develop and maintain healthy and safe working practices and environment

1 Implement and monitor compliance with health and safety regulations and requirements

2 Develop, implement and review systems to manage risk to self, staff and others

D85K 04 (UNIT 19)

Develop your plans for the business

1 Review how effective your marketing, sales, production, finances and staffing are

2 Produce an up-to-date plan for the business

3 Plan your actions

B6KN 04 (UNIT 20)

Determine the effective use of resources

1 Make proposals for expenditure non programmes of work

2 Agree budgets for programmes of work

3 Control expenditure and activities against budgets

Group B: Management of the Residential Task (Practice and Learning) (2 units must be selected from group B)

DK2D 04 (UNIT 4)

Manage and contribute to child care practice and group living

1 Plan, implement and review daily living programmes for children and young people

2 Use groups to promote individual growth and development

3 Develop a provision which promoted group care as a positive experience

DK2E 04 (UNIT 5)

Manage, and engage in work with children and young people, individually and in groups, to achieve optimal outcomes

1 Engage with children and young people

2 Manage and contribute to working directly with children and young people

3 Contribute to promoting the individuality and personal preferences of children and young people

DK2G 04 (UNIT 7)

Work with parents, families, carers and significant others to achieve optimal outcomes for children and young people

1 Develop effective working partnerships with those with parental responsibility, carers and significant others in the life of the child/young person

2 Contribute to the delivery of service to support the parenting task

DK2H 04 (UNIT 8)

Undertake and/or co-ordinate work with networks, communities and agencies to achieve optimal outcomes for children and young people
1 Work with child/young person’s networks and communities to achieve optimal outcomes
2 Liaise and work with other professionals, departments and agencies to achieve optimal outcomes 
DK2J 04 (UNIT 9)

Contribute to the development of services, policies and practice which optimise life chances for all children and young people

1 Contribute to working with neighbourhoods, communities and local agencies in the interest of safeguarding and promoting all children’s welfare

2 Contribute to the development of local child care policy and practice

D94M 04 (UNIT 13)

Assess candidates’ performance through observation OR Assess candidate performance (D32)
1 Agree and review plans for assessing candidates’ performance

2 Assess candidates’ performance against the agreed standards

3 Assess candidates’ knowledge against the agreed standards

4 Make an assessment decision and provide feedback

D94L 04 (UNIT 14)

Assess candidates using a range of methods OR Assess candidates using different sources of evidence (D33)

1 Develop plans for assessing competence with candidates

2 Judge evidence against criteria to make assessment decisions

3 Provide feedback and support to candidates on assessment decisions

4 Contribute to the internal quality assurance process

D94P 04 (UNIT 15)

Conduct internal quality assurance of the assessment process OR Internally verify the assessment process (D34)

1 Carry out and evaluate internal assessment and quality assurance systems

2 Support assessors

3 Monitor the quality of assessors’ performance

4 Meet external quality assurance requirements

DK9T5 04 (UNIT 16)

Support competence achieved in the workplace

1 Assess performance in the workplace against agreed standards

2 Give staff members support in the workplace and feedback on their performance
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