Retail and Distribution

1. career options

Retail Operations
Is about managing and making sales of goods and
services from retail outlets to customers.

For more
information
g0 to page 2

Retail and Distribution
Is about the sale and
distribution of goods and
services to customers.

Distribution
Is about managing and organising the distribution of
goods to retail outlets for sale to customers.

For more
information

go to page 7

Other career areas related to Retail and Distribution include:

3.

Business, Administration and Management
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Retail Operations

2. jobs and careers

General Manager

Is someone who directs the operating activities
of an organisation in order to maintain effective
and profitable supply of goods and services to
customers/clients.

Buyer/Trainee Buyer
Is someone who identifies and acquires stocks
for resale.

Retail Operations

Retail Manager/Trainee Retail Manager

Is someone who manages a section or department
within a retail outlet and assists the general manager
to achieve the organisation’s objectives.

Supervisor/Team Leader

Is someone who monitors and maintains the sales
process, supervises sales staff and carries out
specialist functions on the sales floor.

Sales Assistant/Trainee Sales Assistant

Is someone who makes sales, achieves customer
satisfaction by providing help and advice to
customers on the range and quality of goods/services
on offer and whose duties may include being cashier
and replenishing stock depending on the nature of
the outlet.

17. RETAIL AND DISTRIBUTION

2




‘100180 pue sqol
‘suoneoyienb usomiaq skemuped pue sdiysuonerar oy Sunensnyyr ur a8esn pue 9onoeld Juarmd 03 Surpiodoe pade[d aIe 10J09S [BUONIBIOA Y3 UI Sy PUe SOAS ‘WeISerp sy uf

‘[9AQ] T U 18 SYDS IO SISIN0D) 0 [9AJ] [BISUL) e 9prIL) pIepur)S wolf 39 {(YOS) plemy dnoin ysiioog Io 9sino)) JO [9AJ]
IoUSIY & 0) 9peIn) pIEepur)S JO [9A9] uo woiy A[feuoderp ssar3ord ueo ojdoad uonippe uy *z JUT 38 9sIN0)) © 03 [ U] Je 9SIn0)) & WOy 39 ‘Ioyjoue 0) uonedsyienb suo woiy
AJreontaA ssai3oid ued 9[doaq ‘sofed Jurmojoj ay) uo st suonedyienb YOS [[B JO ISI[ [[NJ V "Bale suoneiad() [1e19y a3 ul suonedyijenb urew ay) sauljIno weideip siyJ,

€00y 29 T OOV e 7 00V 18 sI91sn[D)
SYDS pue MeS[[INS uonepunoq
suonerad() 2ATINQINSI(] € 0V Je SIaIsn[y [eIaU2D)
QA9 uj e
1 OAS [9A9T [ W] e VDS SITUQ) [BUOTIEN] JO s e 1paI)
JUBISISSY S9[eS daUIRl], sowwreI3o1d 939[[0D I S owm HonH

suoneradQ [re1oy ssoursng pue [00yoS wﬂcﬂ%

T OAS [OAYT 7 U] 18 YOS [oAT 7 U] 1® piepue)g

$98IN0D)
JUR)SISSY SA[RS uonnqrysi pue [rejoy
-ssauisng [PAT JOYSIH 1® S3SIN0))
[9A97 J9YSIH 12 VDS .
9A9T J0UYSIH padueA

suoneradQ [re1ey JUSWTRURIA] [TR10Y fn m«@m _.umﬁwﬁowéowdﬂ

€ OAS ONH
suoneradQ ey IopeaT wea] Aosiazadng JuowoSeuR [1E10Y

v OAS AaNH ssoursng

JJuswaFeurA
jusuaSeURIA hwwwwm
ewordiq a
vdd
JuSwoSeuRA ToZeUBI [1EIY
IAng
S OAS
I93RURA [BIOUSD)
plemy pasegiIop\ qol jo adAL i spJeme uonesyijenp uonesnp3g JaybiH pue Jaylng ‘loo0yos :
[ J0 adA 6 ¢ sqol pue suoijeayljenb :

suoilesadQ |ielay

17. RETAIL AND DISTRIBUTION



Retail Operations

4. qualifications

HND

Administration and Information Management
Business Administration

Fashion: Design and Production with Retail
Retail Management

HNC

Business Administration

Consumer and Management Studies
Fashion: Design and Production with Retail
Retail Management

Retail Management: Betting and Gaming
Visual Merchandising and Display

PDA
Diploma
Management

SGA

Higher

Business: Retail and Distribution
Int2

Business

GSVQ III
Business (with optional modules in Distribution, Retail, Selling, Customer Services)

GSVQ1II
Business (with optional modules in Distribution, Retail, Selling, Customer Services, Purchasing)

SVQ s
Management

SvQ 4

Dairy Retailing
Management
Retail Operations
Sales Management

SvVQ 3

Customer Service

Dairy Retailing

Floristry

Retail Operations

Selling

Supervisory Management
Vehicle Selling

Sales
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SvQ2

Amusements

Customer Service

Dairy Retailing

Dry Cleaning

Floristry

Hire of Goods and Services
Licensed Bookmaking
Licensed Gaming (Bingo)
Retail Operations

Retail Sales Delivery
Retailing

Selling

Selling and Distributing, Meat, Poultry and Related Products
Vehicle Selling

Sales

SvQ 1

Amusements

Distributive Operations
Dry Cleaning

Floristry

Hire of Goods and Services
Licensed Gaming (Bingo)
Retailing

Vehicle Valeting
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Retail Operations

5. notes on entry to jobs and careers

As people’s careers progress in this area, management skills become an important part of their job.
Management Charter Initiative qualifications are now available to allow progression.

Entry routes

L 4

School leavers — with no formal qualifications may find employment as trainees. In some sectors
employers may then offer them training leading to the award of an SVQ.

Increasingly, HNC, HND or degree level qualifications are required.

Adult entry — adults with no previous experience may be able to find employment as sales assistants.
All relevant work and life experience are taken into account for entry courses.

There are a range of part-time courses available for people in employment leading to HN awards and degrees.

SVQ access

SVQs in retail operations are designed to be assessed in the workplace and are most suitable for people in
employment or on training schemes offering work placements.

Entry requirements

¢ Entry straight from school is possible with no formal qualifications. Good communication skills are

important, and some Standard Grades will be an advantage.
Entry to an SGA ranges from no formal qualifications to four Standard Grades. English useful.

HNCs/HNDs usually require an appropriate SGA or one or two Highers usually including English
(or English based subject), and two or three Standard Grades

Degree courses usually require three or four Highers usually including English (Maths preferred for some
courses), and Standard Grade Maths and English; or appropriate HNC/HND.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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Distribution

2. jobs and careers

Regional Distribution Manager
Is someone who manages all aspects of distribution
within a geographical area.

Distribution/Logistics Manager
Is someone who manages the timing and content of
deliveries to meet outlets requirements.

Distribution Centre/Depot Manager
Is someone who manages the distribution process for
goods and services at a depot.

Distribution

Distribution Assistant/Logistics Assistant/
Trainee Logistics Assistant

Is someone who assists the Logistics Manager in the
scheduling of deliveries.

Distribution Centre/Depot Supervisor
Is someone who monitors and maintains the
distribution process.

Distribution Centre/Depot Assistant/

Trainee Depot Assistant

Is someone who assists with receiving and loading
of goods in the distribution chain.

Job titles will vary from organisation to organisation. Job opportunities may be with manufacturers, retailers
and specialist haulage and forwarding firms.
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Distribution

4. qualifications

PDA
Diploma
Management

SGA

Higher

Business: Retail and Distribution
Int 2

Business

GSVQ III
Business (with optional modules in Distribution, Retail, Selling and Customer Services)

GSVQ1II
Business (with optional modules in Distribution, Retail, Selling and Customer Services Cluster)

National Course
Higher
Retail and Distribution

SvVQ 5
Management

SvVQ 4

Distribution and Warehousing Operations
International Trade and Services
Management

Wholesaling, Warehousing and Stores

SVQ3

Distribution and Warehousing Operations
International Trade and Services
Supervisory Management

Vehicle Parts Distribution and Supply
Wholesaling, Warehousing and Stores

SVQ 2

Distribution and Warehousing Operations
International Trade and Services
Organising Road Transport Operations
Storing Goods for Distribution by Road
Transporting Goods by Road

Vehicle Parts Distribution and Supply
Wholesaling, Warehousing and Stores

SvVQ1

Assisting in Road Haulage and Distribution Operations
Distributive Operations

Vehicle Parts Distribution and Supply

Wholesaling, Warehousing and Stores
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Distribution

5. notes on entry to jobs and careers

Entry routes

*

School leavers — with no formal qualifications may find employment as trainees.They may then be offered
training leading to the award of a SVQ.

Adult entry — it may be possible for adults without previous experience to obtain lower level jobs such as
depot assistant. Scheduling and recording techniques used within the industry are becoming increasingly
sophisticated due to advances in information technology and additional regulations relating to storage and
transport of goods. Further training will, therefore, often be necessary.

Centres take into account all relevant work and life experience when considering applications for courses.

There are a range of part-time courses available which lead to both HN awards and degrees.

Professional qualifications are awarded by the Chartered Institute of Purchasing and Supply (CIPS) and the
Institute of Logistics.

SVQ access

SVQs in this occupational area are designed to be assessed in the workplace and would therefore be suited to
those in employment.

Those qualified to a higher level should also consider the SVQs in Management.

Entry requirements

*

Entry direct from school is possible with no formal qualifications. Some Standard Grades will be an
advantage.

Entry to an SGA ranges from no formal qualifications to four Standard Grades. English and Maths useful.

HNCs/HNDs usually require an appropriate SGA or one or two Highers and Standard Grade English
and Maths.

Degree courses usually require three or four Highers usually including English (Maths preferred for some
courses), and Standard Grade Maths and English; or appropriate HNC/HND.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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