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Other career areas related to Transport include:

9. Armed Forces

12. Hospitality

21. Travel and Tourism

Air Transport
Is about flying people and cargo across 
the world.

For more 

information

go to page 2

Transport
Is about the movement of
people, goods and services 
to a variety of destinations
using a variety of methods
and routes.

Road Transport
Is about passenger traffic — using public 
and private transport, and road 
haulage and delivery. For more 

information

go to page 6

Sea Transport
Is about transporting cargo and passengers 
by sea.

For more 

information

go to page 10

Rail Transport
Is about enabling people and goods to 
be transported by rail.

For more 

information

go to page 14
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Air Steward/Stewardess
Is someone who looks after the welfare, comfort 
and safety of passengers on aircraft; serves meals
and drinks to passengers and sells duty free goods.

Passenger Services Staff
Is someone who checks in passengers for flights,
collects tickets and issues boarding passes.

Airport Information Assistant
Is someone who gives flight and onward travel
information to the public, and makes announcements
on the public address system.

Baggage Handler
Is someone who collects baggage and loads 
and unloads on to/from the aircraft.

Airport Duty Manager
Is someone who is responsible for the day-to-day
running of the airport including terminals, the 
airfield, aircraft and employees.

Air Transport

Airline Pilot
Is someone who flies aircraft on long and 
short-haul flights, plans route and altitude details
and completes a systems check of the aircraft.

Air Traffic Controller
Is someone who is responsible for the safe and 
efficient flow of air traffic and uses radar, radio 
and electronic equipment to co-ordinate aircraft
landings and take-offs.

Terminal Duty Manager
Is someone who is responsible for the smooth 
running of the terminal including baggage systems,
staff, trolleys and car parks.

Air Transport
2. jobs and careers
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Air Transport
4: qualifications

HND
Engineering: Aeronautical

SGA
Higher
Science
Engineering
Engineering: Electrical
Engineering: Electronics
Engineering: Mechanical  
Engineering: Mechatronics
Int 2
Science
Engineering

GSVQ III
Engineering
Science

GSVQ II
Engineering
Science

SVQ 4
Piloting Transport Aircraft 

20. TRANSPORT
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Air Transport
5: notes on entry to jobs and careers

Pilots must hold a Professional Pilot’s Licence issued by the Civil Aviation Authority (CAA). Full or partial
sponsorship and training may be provided by some airlines (eg British Airways sometimes operates a Cadet
Pilot Training Scheme).

Most of the jobs listed have a minimum age limit of 18-20. Airline pilots and air traffic controllers also have
upper age limits for entry to training (usually 26-28).

Entry routes

� School leavers — most entrants will have gained Higher qualifications or taken a relevant FE/HE course.

� Direct entry into employment — because of minimum age limits, opportunities for entry straight from
school are limited.

� Adult entry — the age restrictions mentioned above also apply to adults. Conversion courses to Air 
Transport Pilot’s Licence (ATPL) are available to pilots from the Armed Forces. For conversion courses,
pilots may be aged up to 35. For other posts, previous relevant experience is important (examples including
caring, teaching, hospitality etc - for air cabin crew).

SVQ access

SVQs are usually accessed through employment.

Entry requirements

� Entry to some posts is possible with no formal qualifications, although Standard Grades such as Maths,
English, Geography and a Modern Language will be useful. Entry requirements for pilot training are five
Standard Grades including English, Maths and a Science (preferably Physics), and preferably three Highers
(Maths and Physics recommended), many are graduates. Air Traffic Controllers require five Standard Grades
including English and Maths, and preferably three Highers.

� Entry to an SGA ranges from no formal qualifications to four Standard Grades, including Maths and a
Science or Technology Subject.

� HNCs/HNDs usually require an appropriate SGA or one or two Highers (Maths and Physics or
Technological Studies sometimes required) and four Standard Grades.

� Degree courses usually require three or four Highers including English, Maths and a Science (Physics or
Technological Studies preferred) and Standard Grades; or appropriate HNC/HND.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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LGV Driver
Is someone who drives Large Goods Vehicles
(LGV), including collecting, transporting and 
delivering goods to various destinations — 
may be short or long distance.

Van Driver
Is someone who delivers goods from one destination
to another, and loads, unloads etc.

Load Planner
Is someone who decides how the consignment is to
be safely loaded, and on the size of load to be put on
the vehicle.

Route Planner
Is someone who works out which route the consign-
ment will take.

Warehouse Person/Operative
Is someone who receives, stores and sends out all
kinds of material from warehouses, checks goods in
and out, assembles orders and packs and stores
goods.

General Manager
Is someone who is responsible for setting up the
operation and monitoring progress of goods through
the stages of delivery.

Road Transport

Team Manager
Is someone who is in charge of a distribution centre,
responsible for warehouse operations.

Bus/Coach Driver
Is someone who drives a bus/coach, either on local
bus services or long-distance and excursion services.

Road Transport Manager
Is someone who is responsible for planning the work
schedules of drivers and vehicles.

Road Transport

2. jobs and careers
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Road Transport
4: qualifications

SVQ 3
Maintaining Passenger Carrying Vehicles: Body Trades 
Maintaining Passenger Carrying Vehicles: Electrical 
Maintaining Passenger Carrying Vehicles: Mechanical
Driving Instruction: Passenger Carrying Vehicles
Transporting Passengers by Road: Long Itineraries

SVQ 2
Maintaining Passenger Carrying Vehicles: Body Trades 
Maintaining Passenger Carrying Vehicles: Electrical 
Maintaining Passenger Carrying Vehicles: Mechanical 
Organising Road Transport Operations 
Storing Goods for Distribution by Road 
Transporting Goods by Road
Bus and Coach Driving and Customer Care 
Lift Truck Operations
Transporting Passengers by Road: Short Itineraries

SVQ 1
Maintaining Passenger Carrying Vehicles: Body Trades 
Maintaining Passenger Carrying Vehicles: Electrical 
Maintaining Passenger Carrying Vehicles: Mechanical
Assisting in Road Haulage and Distribution Operations 
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Road Transport
5: notes on entry to jobs and careers

Entry into this industry is possible at any level and with a wide range of qualifications. Management training
schemes are available for those with appropriate qualifications.

Entry routes

� School leavers — entry is possible straight from school although some posts have a minimum age limit.
Entry to management training schemes requires five Standard Grades (English and Maths) and three Highers
(Economics or Geography useful), although many management trainees have HNC/HND or degree.

� Adult entry — opportunities are good for adults as there are minimum age limits for many posts. 
Relevant qualifications and experience are important.

SVQ access

SVQs are normally accessed through employment.

Entry requirements

� No formal qualifications are required for most posts. Literacy and numeracy are important, and applicants
may have to sit an entry test.

� Entry to an SGA ranges from no formal qualifications to three or four Standard Grades (English and 
Maths useful).

� HNCs/HNDs usually require an appropriate SGA or two Highers and appropriate Standard Grades.

� Degrees usually require three or four Highers and Standard Grades including English and Maths;
or appropriate HNC/HND.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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Merchant Navy Engineering Officer
Is someone who is responsible for the running and
maintenance of the ship’s engine room.

Merchant Navy Dual Certificate Officer
Is someone whose duties combine those of both
deck officer and engineering officer.

Merchant Navy Rating
Is someone who is responsible for general shipboard
maintenance and cleanliness.

Container Manager
Is someone who is responsible for sales, operations
and shipping for a shipping company.

Sea Transport

Merchant Navy Deck Officer
Is someone who is responsible for the navigation 
of ships at sea, in port, for the loading and unloading
of cargo and for the supervision of crew.

Senior Deck Officer
Is someone who is responsible for the ship’s legal
and commercial business.

Ship’s Captain
Is someone who has overall responsibility for the
ship, its cargo and crew.

Sea Transport

2. jobs and careers
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Sea Transport
4: qualifications

HND
International Shipping
Nautical Science

HNC
International Shipping
Nautical Science

SGA
Higher
Engineering
Int 2
Engineering

GSVQ III
Engineering

GSVQ II
Engineering

National Course
Higher
Nautical Studies
Int 1
Nautical Studies
Int 2
Nautical Studies

SVQ 4
Merchant Vessel Operations 

SVQ 3
Merchant Vessel Operations 

SVQ 2
Marine Operations: Harbour Based 
Merchant Vessel Operations

SVQ 1
Marine Operations: Shore Based 
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Sea Transport
5: notes on entry to jobs and careers

This occupational area includes passenger shipping (cruise liners and ferries) and transportation of cargo.

A number of seaports are now in the private sector and have restructured their business and investment in major
new schemes to meet customers’ requirements.

The diversity of employment in sea transport is immense; not only are general managers required (eg in the
ports industry), but also specialists in many related disciplines of marine services, marketing, distribution and
logistics, accountancy, property and estate management and hydrography.

Entry routes

� School leavers — most shipping companies have age limits of 16 -19 for entry to traineeships/ 
cadetships. Standard Grades are required for most occupations, although those with Highers can enter 
accelerated training schemes.

� Adult entry — opportunities for adults are rare except for former Royal Navy personnel with relevant 
experience and qualifications.

Some degrees will give exemption from the examinations towards corporate membership of the Chartered
Institute of Transport.

Professional Bodies

The Chartered Institute of Transport (CIT)
The Institute of Chartered Shipbrokers
The Institute of Freight Forwarders (IFF)
The Institute of Marine Engineers
The Nautical Institute

SVQ access

The Merchant Navy is introducing a system of qualifications based on SVQs. It is envisaged that this system of
training and assessment will become the only route to gain Certificates of Competency.

Entry requirements

� Some posts, eg ratings, require no formal qualifications although Standard Grades, especially English 
and Maths, will be an advantage. Deck Officers/Engineer Officers usually require five Standard Grades 
including Maths, Physics and an English based subject. Highers will give entry to accelerated training.

� Entry to an SGA ranges from no formal qualifications to four Standard Grades including Maths and Physics.

� HNCs/HNDs usually require an appropriate SGA or two Highers including Maths and/or Physics 
and/or four Standard Grades including English, Maths and Physics.

� Degree courses usually require three or four Highers (Maths and Sciences important) and Standard Grades; 
or appropriate HNC/HND. 

Note — entry requirements vary between institutions. Check prospectuses before applying.

1/2
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Track and Overhead Line Worker
Is responsible for maintaining railway tracks, 
overhead electric lines and the areas around them.

Signals/Communications Technician
Is someone who installs and maintains the 
equipment used for signalling and controlling 
train movements etc.

Railway Fitter/Electrician
Is someone who maintains and repairs locomotives,
passenger coaches and wagons, plus equipment such
as boilers, pumps, cranes etc.

Rail Network Manager
Is someone who is responsible for daily operational
management, including quality, performance, 
development and financial aspects.

Rail Transport

Senior Conductor/Conductor
Is someone who checks and sells tickets on board
the train, makes passenger announcements and deals
with passenger enquiries.

Station Assistant
Is someone who ensures trains depart on time, and
all passengers are safely on board before closing
doors etc.

Train Driver
Is someone who drives diesel or electric trains —
long distance and suburban services.

Rail Transport

2. jobs and careers
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Rail Transport
4: qualifications

HND
Engineering

HNC
Engineering

SGA
Higher
Engineering
Int 2
Engineering

SVQ 3
Rail Transport Engineering Maintenance: Communication
Rail Transport Engineering Maintenance: Electrification
Rail Transport Engineering Maintenance: Permanent Way 
Rail Transport Engineering Maintenance: Plant 
Rail Transport Engineering Maintenance: Signals 
Rail Transport Engineering Maintenance: Traction and Rolling Stock 

SVQ 2
Rail Transport: Driving 
Rail Transport Engineering Maintenance: Communication 
Rail Transport Engineering Maintenance: Electrification
Rail Transport Engineering Maintenance: Permanent Way 
Rail Transport Engineering Maintenance: Plant
Rail Transport Engineering Maintenance: Signal Fault Finding 
Rail Transport Engineering Maintenance: Signals
Rail Transport Engineering Maintenance: Traction and Rolling Stock
Rail Transport Engineering: Maintenance: Passenger Services 
Rail Transport Engineering Maintenance: Shunting 
Rail Transport Engineering Maintenance: Signal Operations 
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Rail Transport

5: notes on entry to jobs and careers

Entry routes

� School leavers — are recruited into a number of posts. As the minimum age is often 18, school leavers 
may join special training schemes for young people.

� Adult entry — there are good opportunities for adult entrants as station assistants, drivers and conductors.
Drivers are recruited between the ages of 18 and 46, although most companies prefer candidates aged 
21+. Fitters and electricians who have served a craft apprenticeship can apply for railway fitter and 
electrician posts.

SVQ access

SVQs are usually accessed through employment.

Entry requirements

� Entry to some posts requires no formal qualifications although some Standard Grades will be an advantage.
Maths and English are important subjects. Some posts (eg track worker, signal technician and railway 
fitter/electrician) will usually require three or four Standard Grades (English, Maths and a Science).

� Entry to an SGA ranges from no formal qualifications to four Standard Grades (English, Maths and 
a Science sometimes required).

� HNCs/HNDs usually require an appropriate NC/GSVQ  or one or two Highers and Standard Grade Maths
and a Science.

Note — entry requirements vary between institutions. Check prospectuses before applying.


