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Travel and Tourism

Other career areas related to Travel and Tourism include:

2. Arts and Social Sciences 

3. Business, Administration and Management  

12. Hospitality

17. Retail and Distribution

19. Sport and Leisure

Travel
Is about organising, selling and delivering travel to
individuals and groups.

For more 

information

go to page 2

Tourism
Is about the development and marketing of 
facilities and attractions to increase tourism and
compare the delivery of visitor services.

For more 

information

go to page 6
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Travel Manager
Is someone who manages a team and retail outlet.

Travel

Transport Manager
Is someone who organises, plans and overseas 
delivery of passenger services and transport.

Cabin Crew/Steward
Is someone who ensures passenger comfort and 
safety.

Customer Service Officer
Is someone who ensures passenger comfort and 
safety.

Reservations Clerk
Is someone who makes bookings and issues tickets
for travel.

Clerical Assistant
Is someone who provides clerical support.

Tour Manager
Is someone who manages a team which organises
and runs tours.

Travel Courier
Is someone who ensures the smooth running of
tours, some guiding and excursion ticketing.

Travel Consultant
Is someone who compiles passenger lists, answers
travel agents/courier/customer enquiries and 
provides clerical assistance.

Travel Planner
Is someone who reports on facilities in travel resorts

Travel Consultant
Is someone who advises on travel plans, sells travel
and package tours.

Travel
2. jobs and careers

Most people are employed by tour operators, travel agencies or carriers (airlines, ferries etc).
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Travel
4: qualifications

HND
Languages and Scottish Tourism
Tourism 
Tourism Practice
Tourism Services 
Travel with Tourism

HNC
Rural Recreation and Tourism
Rural Tourism
Tourism 
Tourism Services 

SGA
Higher
Travel and Tourism
Travel and Tourism: Retail Travel
Int 2
Travel and Tourism

GSVQ III 
Business (Optional modules in Travel and Tourism)
Travel and Tourism 

GSVQ II
Travel and Tourism 

National Course
Adv Higher
Retail Travel (Specialist Course)
Higher
Retail Travel (Specialist course)
Selling Scheduled Air Travel
Int 2
Travel and Tourism (Generic Course)
Selling Overseas Tourist Destinations

National Certificate 
Business (optional modules in Travel and Tourism)

SVQ 4
Guiding

SVQ 3
Travel Services: Commentaries and Interpretation for Tourism
Travel Services: Tour Operations
Tourist Information 
Customer Service

SVQ 2
Travel Services: Commentaries and Interpretation for Tourism
Travel Services: Tour Operations
Tourist Information 
Customer Service

21 TRAVEL AND TOURISM
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Travel
5: notes on entry to jobs and careers

Entry routes 

� School leavers — with relevant qualifications may be able to obtain employment. The type of qualifications
which are appropriate are English, Maths and Geography at Standard Grade or Higher. Word processing/
computer studies and a language are also advantageous. Training in FE is the most common route but HE
awards may assist progression to specialist managerial posts.

� Adult entry — mature entrants typically enter employment after a college course or via related work 
experience with the public in combination with clerical skills

� Competitive entry — is normal for customer contact posts.  Previous experience in working with the public
is advantageous, as are language skills.

SVQ access

SVQs are usually accessed from employment.

Entry Requirements

� Entry to an SGA ranges from no formal qualifications to three or four Standard Grades.

� HNCs/HNDs normally require an appropriate SGA or one to three Highers including English and relevant
Standard Grades.

� Degree courses usually require three or four Highers including English, plus Standard Grade Maths.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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Tourism Assistant
Is someone who provides clerical assistance.

Research and Planning Officer
Is someone who analyses visitor trends and produces
development plans.

Development Manager
Is someone who manages a team, commissions
research, controls financial budgets and may provide
financial assistance to the industry.

Marketing Manager
Is someone who manages a team and writes 
and implements marketing plans and budgets.

Marketing Officer
Is someone who promotes features, facilities 
or attractions.

Visitor Services Manager
Is someone who manages a team, writes and 
implements visitor service plans and budgets.

Visitor Services Officer
Is someone who liaises with facility/attraction
providers to improve business and solve complaints.

Tourist Information Officer
Is someone who deals with visitor enquiries 
and bookings.

Tourism

Tourism

2. jobs and careers

Most people are employed directly in tourism work for Tourist Boards (public/private sector partnerships) 
or in small support or specialist organisations. However, many people in other industries have tourists as 
customers and may be considered to be indirectly employed in tourism.
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Tourism

4: qualifications

HND
Events Management
International Travel
Languages and Scottish Tourism
Resort Management
Travel with Tourism

HNC
Event Co–ordination
International Travel
Languages and Scottish Tourism
Promoting Scotland’s Cultural Heritage
Resort Operations
Travel

PDA
Certificate
Visitor Attractions Operations 

SGA
Higher
Travel and Tourism
Int 2
Travel and Tourism

GSVQ III
Travel and Tourism 
Travel and Tourism: Retail Travel

GSVQ II
Travel and Tourism 

National Course
Higher
Event Planning
Marketing the Scottish Tourism Product
Int 2
Travel and Tourism (Generic course)

NC Group Award
*Travel

NATIONAL CERTIFICATE
Business (optional modules in Travel and Tourism)

SVQ 4
Travel Services: Management
Travel Services: Tour Directing
Travel Services: Guiding 

SVQ 3
Air Cabin Crewing 
Travel Services
Travel Services: Field Operations 
Travel Services: Supervising
Travel Services: Tour Operations
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SVQ 2
Air Cabin Crewing
Rail Transport: Passenger Services
Travel Services 
Travel Services: Field Operations 
Travel Services: Tour Operations

* This qualification has been superseded by the GSVQs at levels II and III in Travel and Tourism.



Tourism 

5: notes on entry to jobs and careers

Entry routes 

� School leavers — may opt for FE or HE qualifications depending on their qualifications and career ideas.

� Direct entry — without post-school qualifications is very rare although sometimes possible via a clerical
route.

� Graduates — may be preferred for positions above the level of Tourism Assistant. Substantial experience 
is usually required for management posts.

� Adult entry — mature entrants typically enter employment after a college course or via clerical/temporary
secretarial work.

� Competitive entry — is normal for customer contact posts. Previous experience in working with the public
is advantageous, as are language skills.

SVQ access

SVQs are accessed from employment in Tourist Information or Visitor Services posts.

Entry requirements

� Entry to an SGA ranges from no formal qualifications to three or four Standard Grades.

� HNC/HNDs normally require an appropriate SGA or one to three Highers including English plus relevant
Standard Grades.

� Degree courses usually require three or four Highers including English. (Other useful subjects include 
a modern language, Economics, Geography, History), plus Standard Grade Maths; or relevant HNC/HND.

Note — entry requirements vary between institutions. Check prospectuses before applying.
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