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This leaflet shows how you might think about and 
promote the ideas and values of generic skills and 
qualities when you are developing qualifications.  
It outlines the key features of each skill and  
provides a few simple suggestions as to how you 
might include them in your development.

The main skills we’ll be looking at are: 
• Literacy
• Numeracy
• Health and wellbeing
• Employability, enterprise and citizenship
• Thinking skills

Adding value to SQA qualifications
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Defining Skills for Learning, Life and Work Ideas to consider when developing Units/Courses

Literacy skills are about effective communication. 
They include: 
• reading
• writing
• listening and talking 

Numeracy skills are about using numbers to solve 
problems and to understand the results they give. 
They include: 
• counting
• doing calculations
• measuring
• understanding graphs and charts

Health and wellbeing skills are about taking care 
of yourself and others. They include: 
• developing a positive attitude to life
• looking after yourself physically and emotionally
• being considerate to others

Employability, enterprise and citizenship skills 
are about developing individuals for a changing and  
uncertain world. They include: 
• preparing for diverse employment
• sustainable and responsible development
• innovative ideas and action

Thinking skills are about cognitive ability.  
They include: 
• remembering and identifying
• understanding
• applying knowledge
• analysing and evaluating
• creating

Skills for Scotland: A Lifelong Skills Strategy (2007), 
Skills for Scotland: Accelerating the Recovery 
and Increasing Sustainable Economic Growth 
(2010) and A Curriculum for Excellence (2004) 
outline the need for ‘softer’, less definable skills and 
qualities which enhance individuals’ success in 
learning, life and work. For example, a degree  
of self-reliance coupled with a positive attitude  
or sensitivity to the impact your behaviour has on 
others, on a community, culture or on a business. 
There can be no definitive list of these skills and  
you will see many of these overlap to some extent.

Skills development is dependent on many things — 
the learning context, subject or vocational area, the 
level of responsibility, and the culture of individuals 
and organisations. They all play a part in shaping  
the skills that are most appropriate for each learner. 

Your job is to find ways of including them so  
they will help the practitioner to engage the  
learner with the principles behind the skills and, 
wherever appropriate, to build them into your  
Unit/Course development. 
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Examples of how to encourage skills

Listening and talking — Promote questions, debate 
and reporting orally.

Number processes — Provide opportunities to develop an 
appreciation of a cautious approach to managing personal 
finance, of looking for value and of the calculations that 
are needed when making financial decisions.

Handling graphical information — Include ways of  
identifying trends and opportunities to predict what  
is likely to happen next.

Looking after yourself — Show how you can manage 
career aspirations through recognising interests, 
exercising personal choice and gathering information 
about progression strategies to meet development needs.

Employability — Encourage an awareness of the 
positive benefits of being in work for an individual’s 
health. Provide opportunities for experiential learning 
and encourage the knowledge, skills and qualities 
looked for by employers such as enthusiasm, building 
customer loyalty, knowing the business and punctuality.

ICT — Encourage individuals or groups to find and 
evaluate information from the internet and give  
practice in making decisions that help keep individuals 
and information safe. Provide opportunities to use social 
software to share processes, contributions or findings 
from investigations.

Working with others — Provide opportunities for  
working co-operatively on a common project where 
collaboration is needed for success. Support opportunities 
for individuals to become ‘experts’ in an area that is then 
shared with others. Develop trust in and from others.

Citizenship — Provide ways and contexts for  
interdisciplinary working. Encourage exploration of 
subject areas through themed topics such as having 
concern for the environment and for others, being aware 
of rights and responsibilities, being aware of global 
issues and how you can play a part in resolving them. 
Promote debate of ethical issues and encourage  
understanding of other cultures and systems.

Remembering — Encourage looking back,  
visualising something or someone, repeating or  
writing down to help and making connections with  
what is already known.

Applying — Use previous learning to address or  
resolve a current issue or problem, turning  
understanding into action or further questioning.

You may find it useful to refer to the SQA document 
Skills for Learning, Skills for Life and Skills for  
Work: Using the Curriculum Tool (March 2011).  
This gives more clarification of what the main  
skills and their sub-skills are, describes the key  
features of each and gives examples of what people 
might be doing as part of their learning activity.  
The Curriculum Tool also gives further advice on  
how softer, less definable skills can be encouraged.
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Areas to focus on

The aim is to improve the skill sets of learners for 
the world they live and work in. 

Learners should be encouraged to recognise where 
the skills in Literacy, Numeracy, Health and wellbeing, 
Employability, enterprise and citizenship and Thinking 
skills are developing in their area of learning.  
Developers should try to build in flexibility and 
significant opportunities for learners to improve  
their skills.

It is important for developers to consider how a 
Unit/Course might fit into the ‘bigger picture’ and  
to encourage connections to be made with other 
aspects of the curriculum or learning programme  
or aspects of a learner’s life. 

Many benefits arise by enabling learners to plan, 
deliver and evaluate aspects of their own education. 
Consider how you can encourage learners to take  

a more active role, such as reflecting on their learning 
and taking opportunities for more skills development. 

Support notes can be the place for suggestions and 
examples of more creative approaches to learning. 
Consider pointing the practitioner towards useful, 
relevant and innovative resources. 
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Some general sources of information on Skills  
for Learning, Skills for Life and Skills for Work are  
suggested for further reference.

Key documents

Skills for Scotland: Accelerating the Recovery 
and Increasing Sustainable Economic Growth,  
The Scottish Government (2010) 
www.scotland.gov.uk/Publications/2010/10/04125111/0

Skills for Scotland: A Lifelong Skills Strategy,  
The Scottish Government (2007) 
www.scotland.gov.uk/Publications/2007/09/06091114/0

Determined to Succeed: A Review of Enterprise 
in Education, Scottish Executive (2002) 
www.scotland.gov.uk/Publications/2002/12/15980/15408

Curriculum for Excellence: Building the 
Curriculum 4: Skills for Learning, Skills for Life 
and Skills for Work, The Scottish Government (2009) 
www.scotland.gov.uk/Publications/2009/10/16155220/0

A Curriculum for Excellence — The Curriculum 
Review Group, The Scottish Executive (2004) 
www.scotland.gov.uk/Resource/Doc/26800/0023690.pdf

Choosing our Future: Scotland’s Sustainable  
Development Strategy,  
The Scottish Executive (2005) 
www.scotland.gov.uk/ 
Publications/2005/12/1493902/39032

Education for Citizenship in Scotland: A Paper for 
Discussion and Development,  
Learning and Teaching Scotland (2002) 
www.ltscotland.org.uk/Images/ecsp_tcm4-122094.pdf

Skills for Learning, Skills for Life and Skills for 
Work: Using the Curriculum Tool,  
SQA (March 2011) 

Available on SQA’s secure website. It can be obtained 
via your centre’s SQA Co-ordinator.

Online support

SQA — Curriculum for Excellence:  
www.sqa.org.uk/sqa/34714.html

SQA Academy – The Skills for Learning, Life and  
Work Toolkit. 
www.sqaacademy.org.uk/course/view.php?id=291 

Determined to Succeed:  
www.employersandyoungpeople.org

Curriculum for Excellence:  
www.ltscotland.org.uk/curriculumforexcellence

Learning and Teaching Scotland:  
www.ltscotland.org.uk

HM Inspectorate of Education:  
www.hmie.gov.uk/hmiegoodpractice

Skills Development Scotland:  
www.skillsdevelopmentscotland.co.uk

Sustainable Development Commission Scotland: 
www.sd-commission.org.uk/pages/scotland.html

Further information
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