SNH4U4
Promote the interests of client groups in the community

Elements of competence

SNH4U4.1
Promote the rights of client groups

SNH4U4.2
Help clients to represent their own interests and rights

Summary

This unit describes how you should promote the interests of client groups within the wider community.  It describes the competence required to promote, develop, maintain and support the social inclusion of groups at risk of discrimination or social isolation

The unit combines the expectations of the manager to promote and support the rights and responsibilities of client groups with the importance of empowering and enabling clients to be involved in representing organisations and the media

Principles of good practice

In order to promote the rights of client groups you will utilise a range of promotional activities covering formal and informal presentations and working through community networks, representative organisations and the media.

Evidence of competence in helping clients to represent their own interests and rights may be established through small scale local initiatives such as involvement of residents in adult education or membership of clubs or religious groups or through participation in larger scale campaigns.

Relationship to other units

O3, RM1

Place in the SVQ framework

This unit occurs in the following qualifications:

SVQ Care level 4

SVQ Registered Manager in Health and Social Care level 4

Evidence Requirements for this unit

You must provide your assessor with evidence for all the Performance Criteria and all aspects of Range and Knowledge. The evidence may be provided in the following ways, taking account of any Special Considerations which may be noted below:
Special Considerations

Your assessor must observe you in real work activities which provide at least some of the evidence for each element in this unit.

Examples of evidence

Here are a few examples to give you some idea about the sort of evidence you might be able to find in your daily work

Types of evidence can include:

· Direct observation

· Reflective accounts of your work

· Witness testimony

· Simulations (only if real work activities is not possible)

· Questionning – oral and written

· Case studies

· Project proposals

· Assignments

Key words in this unit 

Rights are described in various national and international charters and often prescribed with certain laws and requirements e.g. national service standards.

Risks may be the denial of human or civil rights in relation to protection, health and safety or insufficient access to cultural, religious or social interests in the wider community .

Client groups might include specific groups of clients e.g. elders, mentally ill, deaf or blind or people who belong to particular religious, cultural or ethnic groups e.g. Jews, Muslims, Polish or Chinese communities.

Element SNH4U4.1
Promote the rights of client groups

Performance criteria
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


1
Rights promoted are within statutory, legal and organisational frameworks, and their promotion is consistent with the worker’s role 








2
Rights promoted are those which are most likely to support the needs of those at risk or in need in the community 








3
Methods used to inform those at risk or in need of their rights in statutory, legal and organisational frameworks are open and sensitive to the needs of individuals 








4
Methods of promoting rights are acceptable to those involved and are effective and practicable 








5
Methods are consistent with legal frameworks








6
Methods used do not adversely affect others at risk or in need in the community








7
The impact of methods used is monitored and adjusted as necessary








Element SNH4U4.1
Promote the rights of client groups

Range
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


1  1
utilise the following methods/vehicles for promoting the rights of clients groups:

a)
formal








b) informal








c) networks








d) community








e) media








Notes of range – evidence requirements

You must show that you can utilise all of the methods/vehicles listed above.

Element SNH4U4.2
Help clients to represent their own interests and rights

Performance criteria
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


1
Clients’ interests and rights are consistent with statutory, legal and organisational frameworks 








2
Clients are enabled to evaluate their rights and interests in relation to those of others








3
The impact of clients’ pursuing their rights and interests on other people is carefully explored with clients








4
Necessary information made available to clients is complete, accurate, relevant and within agreed boundaries of confidentiality








5
Sufficient time and resources are allocated to assist clients to prepare a case








6
Support and encouragement to clients helps them to express themselves clearly, logically and assertively, and respects the client’s wishes regarding the level of the worker’s involvement








7
Clients are informed in good time of all arrangements, protocols or requirements








8
Other sources of support and assistance are made known to clients








9
The clients’ representation and its outcomes are sensitively reviewed and further action agreed








Note on element

PC4 – necessary information should include both oral and written information

Element SNH4U4.2
Help clients to represent their own interests and rights

Range
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


1
utilise the following methods/vehicles for helping clients to represent their interests and rights:

a)
formal








b)
informal








c)
networks








d)
community








e)
media








2
include the following facilities for helping communication:

a)
information technology








b)
translation








c)
interpretation








Note on range – evidence requirements

Range 1 – you must show that you can utilise all the methods/vehicles for helping clients to represent their own interests and rights, listed above

Range 2 – you must show that your help includes all the facilities for helping communication, listed above.

Knowledge specification for this unit

You must show your assessor that you know and understand the following:

Element SNH4U4.1
Promote the rights of client groups
State evidence 

index no.(s)

1 The rights, powers, policies and procedures governing specific groups of people


2 Power and authority, differentials in the balance of power between professions, clients, carers, residents and the local community and politicians, 


shifts in power over time including in the exercise of authority and control


3
Legal framework in country of practice of equal opportunities and anti-discrimination legislation e.g. Race Relations Act, Fair Employment 
(N1) 
Act 1989, Welsh Language Act 1993


4 Principles of equal opportunities in employment and service delivery and research on their effectiveness


5 International and European Charters, rights and legal redress


6 Legal and agency responsibilities and resources, Citizen’s Charter, complaints procedures and charters of the local authority, voluntary and private 

agencies


7 Agencies providing information, advice and support on rights


8 Theories and methods of dealing with oppression, disadvantage and discrimination and research on clients’ view of them and on their effectiveness


9 Research on how individual and structural discrimination can undermine and exclude people from exercising their rights and responsibilities


10 The remit and responsibilities of agencies in negotiation and conciliation


11 Research on points of potential conflict between the rights and responsibilities of children and adults and those in the wider community


Element SNH4U4.2
Help clients to represent their own interests and rights


12 Communication theories


13 Concepts of empowerment, advocacy, human and civil rights


14 Methods of promoting learning and skill development


15 Schemes for training advocates including self and community advocacy


16 Local and national sources of support and advocacy


17 Research theories of community development and collective action


18 Power and its use by individuals, groups and the worker in the agency


19 Research on what promotes and what blocks people’s ability to represent their own interests and rights


20 The roles, contribution and support needs of volunteers


21 The potential conflict between agency responsibilities and representation and advocacy


22 Information requirements and resources available to children and adults in representing themselves and their interests


23 Complaints procedures


Knowledge and understanding 
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


There is sufficient evidence of knowledge and understanding for this unit










Evidence requirements 
Type of evidence — state evidence index no(s)
Date


DO
P
W
RA
Q
Other


The evidence generated by the candidate meets the evidence requirements for this unit
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