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Elements of competence

SC20.1
Contribute to effective physical environments for group care

SC20.2
Contribute to effective social and emotional environments for group care

Summary
This unit is concerned with the worker contributing to maintaining the effectiveness of the physical, social and emotional aspects of the environment in which care is provided.

The worker contributes to keeping the environment physically safe by monitoring its effectiveness in meeting clients’ needs for warmth, access, security, mobility, and privacy.  The worker contributes to a safe social and emotional environment which is free of risk by maintaining and fostering practices and procedures which support the client’s development and offer a rich environment for care.

Who this unit is aimed at
This unit is designed primarily for those working with clients in group living settings although it may also be appropriate to other environments in which groups of clients receive a service such as day-care or other community resources.  It will be most relevant to workers who have a supervisory or management role within the care setting.

Principles of good practice

The worker will need to recognise, prevent and manage the disagreements and conflicts that can arise between individuals in shared or group living situations.  The ability to balance the rights of individuals and groups and the needs that clients have for security is a key aspect of good practice in this unit.

Relationship to other units

NC10, Z1, SC14, CU1, 03, A2 RM1

Place in the SVQ framework

This unit occurs in the following qualifications: 

SVQ Care Level 4

SVQ Registered Manager in Health and Social Care level 4

Evidence Requirements for this unit

You must provide your assessor with evidence for all the Performance Criteria and all aspects of Range and Knowledge.  The evidence must be provided in the following ways, taking account of any Special Considerations which may be noted below:

Special Considerations

None

1
Direct Observation


Your assessor must observe you in real work activities which provide at least some of the evidence for each element in this unit.  During these observations you will meet many of the Performance Criteria (PCs) and as many aspects of the Range Categories as possible.


PCs which might not be observed by your assessor include:  SC20.1.3, SC20.1.6.


You can, of course, cover these PCs during the observations if the opportunity arises.

2
Other types of evidence of your performance and knowledge

Your assessor will also want to see other evidence to feel confident that you can consistently repeat this standard of work and to cover those performance criteria and aspects of range which are not met during the observations.  They will also want to see evidence that you know, understand and can apply in practice the knowledge which is listed in the specification.  Your assessor may decide that you have already demonstrated some knowledge and understanding when they observe you working.

You will need to agree, and review an assessment plan with your assessor so that you can collect sufficient evidence to show that you are competent and meet the requirements of the unit.  You will need to discuss with your assessor what will be acceptable.  Types of evidence could include:

· products of your work

· statements from other people who have seen you working (witness testimony)

· simulations

· questioning, oral or written

· case studies, projects, assignments and reflective accounts of your work.

Further guidance can be found at the end of this unit.

Element SC20.1
Contribute to effective physical environments for group care
	Performance criteria
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	1
The physical environment of the care setting is monitored to ensure that it continues to meet the physical needs of clients
	
	
	
	
	
	
	

	2
Potential risks to clients’ physical safety are identified and the appropriate action is taken promptly
	
	
	
	
	
	
	

	3
The appropriate action is taken to implement changes and modifications to the physical environment which would improve the quality of care offered to clients
	
	
	
	
	
	
	

	4
Clients are supported to display and store their personal possessions so that they can get maximum benefit from them, provided that this does not upset other people
	
	
	
	
	
	
	

	5
Clients’ suggestions on how the physical environment can be improved are sought in ways which are likely to produce an effective response and are consistent with the aims of the setting
	
	
	
	
	
	
	

	6
The appropriate action is taken in response to any deterioration in the physical environment which might detract from clients’ comfort and well-being
	
	
	
	
	
	
	

	7
Proposed changes to shared environments are discussed and agreed with those concerned
	
	
	
	
	
	
	

	8
Changes achieve a balance between the preferences and needs of the people living and working in the environment and organisational constraints
	
	
	
	
	
	
	


Notes on this element
Monitoring in PC 1 will cover any formal monitoring which the worker is responsible for undertaking and informal monitoring on an ongoing basis. Clients physical needs include:  access, mobility, warmth, comfort, safety, security.

In PC 2, risks will be anything in the immediate physical environment that could cause injury or harm or difficulty for the client, such as stairs when clients are unable to use stairs safely, wet floors, furniture, open fire doors, blocked exit points.  Appropriate action might be taking immediate remedial action or referring the issue to others.

Element SC20.1
Contribute to effective physical environments for group care

	Range
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	1
Physical environment:

a)
building


	
	
	
	
	
	
	

	b)
contents


	
	
	
	
	
	
	

	c)
surrounding areas


	
	
	
	
	
	
	


Note on range – evidence requirements

Range 1 – your evidence must show that in contributing to effective physical care you include all types of  physical environment, listed above.

The contents of the environment (range 1b) will include:  equipment, furniture, belongings.  

The surrounding areas (range 1c) will include:  gardens, paths, and the immediate neighbourhood.

Element SC20.2
Contribute to effective social and emotional environments for group care

	Performance criteria
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	1
Consistent efforts are made to provide support, nurturing, stimulation and new learning opportunities which meet clients’ needs and preferences
	
	
	
	
	
	
	

	2
Strategies are used to foster and enhance safe and effective relationships between individuals
	
	
	
	
	
	
	

	3
Effective measures are taken to protect client from abuse
	
	
	
	
	
	
	

	4
Responsibility for monitoring the health and social well-being of individuals is formally allocated to a named worker
	
	
	
	
	
	
	

	5
Practices and procedures in the setting are negotiated with clients and other relevant people and are in accordance with agency and legislative requirements
	
	
	
	
	
	
	

	6
An effective balance is achieved between clients’ preferences and those of other individuals and groups who share the environment
	
	
	
	
	
	
	

	7
Contingency plans are devised to cope with potential crises and conflicts
	
	
	
	
	
	
	

	8
Links with other which would increase clients’  opportunities for stimulation and social contacts are established and maintained
	
	
	
	
	
	
	

	9
Arrangements for access by outsiders achieve a balance between security and safety and the conflicting needs of clients
	
	
	
	
	
	
	

	10
Clients are provided with information on how to access complaints procedures
	
	
	
	
	
	
	


Notes on this element
Strategies to foster and enhance good relationships (pc2) will include:  establishing ground rules, helping people communicate effectively with others, conflict reduction, negotiation, appropriate use of space and time, rhythm and routine.

Element SC20.2
Contribute to effective social and emotional environments for group care

	Range
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	1
Abuse:

a)
physical
	
	
	
	
	
	
	

	b)
emotional
	
	
	
	
	
	
	

	c)
sexual 
	
	
	
	
	
	
	

	d)
financial
	
	
	
	
	
	
	


Note on Range – Evidence requirements

Range 1 – you must show evidence that in ensuring effective measures to protect clients from abuse are taken, you include all the types of abuse, listed above.

Knowledge specification for the whole of this unit

You must show your assessor that you know and understand the following:

(the numbers after each knowledge statement refer to performance criteria)

	Legislation, policy and good practice
	Relates to performance criteria
	State evidence index no(s)

	1
Legislation relevant to health and physical safety, the structure and resources of the care environment
	
	

	2
National and local, client and situation specific policies, guidelines and procedures that influence and improve the safety and effectiveness of care environments
	SC20.1.2, SC20.1.3
	

	3
Why social rituals and routines may be important
	whole element SC20.2
	

	4
Why access to personal possessions is important on maintaining clients’ sense of identity
	SC20.1.4
	

	5
National and agency policy and guidelines relating to good practice in group care contexts
	SC20.2.5
	

	6
Agency policy and procedures relating to complaints
	SC20.2.10
	

	7
Why it is important for each client to have a designated worker with responsibility for overseeing their welfare and the problems that can arise if this does not happen
	SC20.2.4
	

	8
Signs that may indicate the different types of abuse listed
	SC20.2.3
	

	9
The importance of establishing and maintaining links with the local community and the benefits for clients likely to result from this
	SC20.2.8
	

	10
The impact of the environment on health and social well being
	SC20.1.5, SC20.1.6
	

	11
The relevance of religious and cultural requirements in establishing a safe and effective physical environment
	SC20.1.8
	

	12
The potential impact of care environments on the formation of individual identity and on client well being
	SC20.2.1
	

	13
Sources of conflict between groups and individuals in the care environment and the potential consequences of these
	SC20.2.6
	

	14
The ways in which the environment can be improved to maximise client comfort and physical safety
	SC20.1.5
	

	15
Methods of managing the balance between group and individual needs
	SC20.1.8, SC20.1.4
	

	16
Methods of obtaining feedback from clients about the physical environment
	SC20.1.7
	

	17
How to enable clients to maintain and regain control of their lives
	whole element SC20.2
	

	18
How to provide support, nurturing stimulation and learning opportunities
	SC20.2.1
	

	19
Methods of frequency of monitoring the health and social well being of individuals
	SC20.2.9
	

	20
How to demonstrate respect for each individual’s identity and preferences within the context of a group setting
	SC20.2.9
	

	21
How to maintain appropriate control over access and exit points to maintain a safe and effective environment
	SC20.2.9
	

	22
How to balance the different needs and preferences of individuals and groups
	SC20.2.6
	

	23
How to involve clients in decisions about the running of the care setting
	SC20.2.5
	

	24
Strategies for negotiating in situations of conflict and how to encourage compromise and agreement
	SC20.2.5
	

	25
How to prevent and manage conflict in group living situations
	SC20.2.5, SC20.2.6, SC20.2.7
	

	26 Methods of ensuring that clients, family and friends are aware of complaints procedures and ways of supporting them in using the procedures when necessary
	SC20.2.10
	

	Knowledge and understanding 
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	There is sufficient evidence of knowledge and understanding for this unit


	
	
	
	
	
	
	


	Evidence requirements 
	Type of evidence — state evidence index no(s)
	Date

	
	DO
	P
	W
	RA
	Q
	Other
	

	The evidence generated by the candidate meets the evidence requirements for this unit
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Further Guidance

Examples of evidence

Here are a few examples to give you some ideas about the sort of evidence you might be able to find in your daily work.

Element SC20.1 Contribute to effective physical environment for group care
Work activities

· Meetings with relevant people to agree ways of improving the physical environment

· Health and safety incident reports

· Team meetings/health and safety meetings to discuss ways of improving the physical environment.

Products or outcomes

· Correspondence, memos, file notes and minutes of above meetings

· Working documents with builders etc linked to improving the physical environment

· Policy and procedures in relation to the quality of the physical environment

Written or spoken report, describing

· The processes for ensuring the quality of the physical environment

Witness Testimony

· Statement from people with whom you work on the quality of the physical environment

Element SC20.2 Contribute to effective social and emotional environments for group care
Work activities

· Learning opportunities, leisure activities offered etc

· Team meetings to discuss ways of enhancing the social and emotional environment

Products or outcomes

· Correspondence, memos, file notes and minutes of above meetings

· Records of activities etc

· Policy and procedure in relation to the quality of the social and emotional environment

Written or spoken report, describing

· The processes for ensuring the quality of the social and emotional environment

Witness Testimony

· Statement from people with whom you work on the quality of the social and emotional environment
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