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Q     Marks Acceptable answers Insufficient/Irrelevant Unacceptable answers

 
1. 

 
2 

 
• From 7:30 to 10:00 am 
 
 
 

  

 
2. 

 
1 

 
• The other meals will not be served here 
 
 
 
• You can go to other restaurant to get food or 

meals 
 
 
 

  

 
3. 

 
1 

 
• Night shift 
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4. 

 
3 

 
• Open door 
 
 
 
• Take the luggage to their rooms 
 
 
 
• Help customers when they are upset 
 
 
 

  

 
5. 

 

 
1 

 
• Looks after/take care of his son 
 
 
 

  

 
6. 

 
2 

 
• Salary/wages/pay/more/good/handsome 
 
 
 
• Quiet 
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7. 

 
4 

 
• F 
 
 
 
• F 
 
 
 
• T 
 
 
 
• T 
 
 
 

  

 
8. 
 

 
2 

 
• She prepares menu daily 
 
 
 
• She welcomes her customers 
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9. 

 
2 

 
• Young people 
 
 
 
• Newly married couple 
 
 
 
• People with their families 

(Any two)
 
 
 

  

 
10. 

 
3 

 
• Listen to the customer carefully 
 
 
 
• Make the customers comfortable 
 
 
 
• Love the job 
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11. 

 
2 

 
• Opening a new branch in Northern Scotland 
 
 
 

  

 
12. 

 
2 

 
• Works nearby the hotel/restaurant 
 
 
 
• Food prices are cheaper 
 
 
 

  

 
13. 

 
1 

 
• Very busy/many people come in the evening 
 
 
 
• It becomes noisy 
 
 
 
• Husband likes to eat at home 
 

(any 1)
 

  

 
Total = 26 Marks 

 
[END OF MARKING INSTRUCTIONS] 
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