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Unit 1FOH10/10 (F93R 04)
Contribute to Solving Business Problems
	This Unit is about contributing towards identifying and solving business problems.
You will use the following specific skills:

· communicating

· organising

· planning

· problem solving

· working with others
This Unit is Unit BAG125 in the Council for Administration Business and Administration suite of standards.
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	What you have to do

	Element 1 — Contribute to solving business problems

P1
Check understanding of the business problem.

P2
Discuss the business problem with others.

P3
Seek advice on how to deal with the business problem.

P4
Agree how to recognise when the business problem has been solved.

P5
Use support and feedback from others to help solve the business problem.

Please refer to the Business and Administration Assessment Strategy for guidance on assessment.
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	What you have to know

Knowledge Statements marked by ( cannot be inferred
	Completed date or appendix

	K1*
How to identify a business problem.
	

	K2*
Different ways to solve business problems.
	

	K3*
Different ways of recognising when a business problem has been solved.
	

	K4*
Reasons for using support and feedback from others.
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	Evidence/Question
	Answer
	Date
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Evidence must come from candidate’s work in the associated work area. There must be sufficient evidence for the assessor to judge that the candidate can achieve the required standard on a consistent basis.
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