Baccalaureate Support Event Report
Introduction

A support event was held on 23 February 2010 in the Stirling Management Centre. The event was aimed at centres delivering the new awards in Science and Languages in session 2009–10 and focused on quality assurance. Ninety-six delegates attended the event from forty-five centres but there was also representation from local authorities and the higher education sector.
Presentations

The event was introduced by Alastair MacGregor, Head of Science and Technology, who welcomed the delegates and talked about the excellent work being done by the early adopters or ‘trail blazers’ in the first year of the award. Alastair described the day’s events related to quality assurance and understanding standards and introduced Matthew McCullagh, the Quality Manager.
Matthew gave a presentation which described the quality assurance model for 2010 which included information on internal quality assurance, the quality forum model, central verification and post central verification. He reminded delegates that candidates’ grades for the Interdisciplinary Project should be submitted by 31 March 2010. All delivering centres will then be invited to attend a quality forum in May 2010 and they will bring the mandatory evidence for each candidate. (Centres with six candidates or less should bring evidence for all candidates; centres with more than six candidates will bring evidence for six candidates selected by SQA.) The quality forum is a new part of the quality assurance process designed as part of the collaborative approach to assessment relevant to the Baccalaureates. It is envisaged that this will be very valuable to centres as it will provide the opportunity to share information about the assessment and internal verification processes operating in centres, as well as time to look at other candidates’ projects, thereby developing an understanding of national standards. For details please select Matthew’s presentation.
Lorna Grant, the Baccalaureate Development Manager gave an overview of the different models of internal verification which had been adopted by centres across the country. Some examples are as follows:

· In two local authorities schools have formed networks, supported by the Quality Improvement Officer (QIO) to share ideas and carry out internal verification as a group.

· Some centres have a team of staff, from a subject area or a variety of subject areas, supporting candidates. This team will contribute to the assessment and internal quality assurance.
· In a school, where only one member of staff has responsibility for the Baccalaureate, contact has been made with another school in a similar position to carry out mutual quality assurance.

· Where both the Science and Languages Baccalaureates are being delivered there are examples of the staff in both subject areas working together to internally verify the assessment decisions.
Lorna then invited representatives from four centres to describe their internal quality assurance models:

· Margo Lindsay from Menzieshill High School is part of the Dundee/Abertay partnership. This group of university and school staff, supported by the QIO, meet on a regular basis, carry out standardisation and will internally quality assure the assessment decisions as a group. Margo showed a presentation on quality assurance which she had given to the group.
· Patrick Lawlor from Forth Valley College (working in partnership with ten schools) is working with two colleagues to deliver the Interdisciplinary Project to 36 candidates. Each lecturer has responsibility for 12 candidates but they have worked very closely as a team. In accordance with the college quality procedures they have appointed a Lead Lecturer for the Unit; they hold regular quality meetings and record any action points on a meeting note. The three staff will quality assure each other’s assessment decisions. This process will be recorded on a standardised quality assurance sampling form.
· Alison Smart from St Modans Academy is working closely with other colleagues to deliver the Baccalaureate in Languages. At the Proposal stage of the project she asked colleagues from other subject areas to join a panel. The candidates presented their proposals to the panel, were asked questions and given constructive feedback. Alison will assess the projects and her colleagues will quality assure her assessment decisions.
· Deborah Keys from Dollar Academy is one of two tutors for the Science Baccalaureate. As well as sharing ideas and discussing issues within their own department Deborah and her colleague have also made contact with other schools which has been mutually valuable. As the Languages Baccalaureate is also being delivered in Dollar, the Science and Languages staff have agreed to work together to quality assure the assessment decisions. Deborah pointed out that when she is looking at a Languages project it is easier to focus on the generic skills development and the process of learning which have taken place rather than getting caught up in the specifics of the subject.

Workshop sessions

Delegates then moved into workshops, which consisted of representatives from both Science and Languages, two External Verifiers and a member of SQA staff. The workshop activities looked at project examples from the Assessment Support Packs, considered the elements which contributed to the C and A grade passes and then discussed possible additional elements which would have increased the C grade examples to B grades. The workshop sessions were very successful as they led to valuable discussion, an opportunity for questions and an improved understanding of standards.
There was time throughout the day for delegates to network, share ideas and experiences. The feedback from the event was extremely positive. Of the delegates who completed evaluation forms, all were satisfied or very satisfied with the event. Many commented that the day was invaluable in clarifying issues related to assessment and providing a greater understanding of standards.
