CORE YOUTH WORK TRAINING PROGRAMME



Listen in order to discover

· Cause

· Look at parties “interests”

· Are there common factors

· Is there room for movement

· Is there any softening of attitude

· Is there a willingness to settle

Speak in order to set people at ease

· Keep process clear and balanced

· Show that you have listened and understood what is being said

· Help parties hear one another

· Manage tensions between them

Questions to ask

· Is the agreement specific enough

· Does it say what/ who/when/how

· Have disputants reached an understanding

· Do both parties share responsibility for making it work

· Is the agreement balanced

· Will agreements solve the problem

· Is there something else that needs done
Session Thirteen:





 





Strategies and Skills for Dealing with 


Different Levels of Conflict HO 13:2a
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