CORE YOUTH WORK TRAINING PROGRAMME



	
	Introduction
	5 Minutes

	Session 9:1 :
	Discriminatory Language
	30 Minutes

	Session 9:2 :
	Stereotypes
	1 Hour

	Session 9:3 :
	Challenging Attitudes
	45-60 Minutes

	Session 9:4  ;
	Treating Everyone The Same
	30 Minutes

	
	Reflective Diary and Evaluation
	25 Minutes



TIME SUGGESTED 
3 ½ hours

Purpose
To allow participants to begin to explore the range and diversity of the communities in which we live and work.  To understand and challenge their attitudes and behaviour and that of others.  To highlight areas of inequality and begin to explore how these can be addressed.




Process
Small and large group discussion Tutor input.  Small and large group exercises.  Personal reflection.

Outcomes: By the end of this session participants should have:

	A clear understanding of the diverse communities with which they may be working.



	Raised awareness of different culture/physical/sexual communities and begun to develop sensitivity to the same.



	Discussed the importance of equality in provision.



	Explored and be able to identify a minimum of six barriers to equal access to provision for young people.



	Challenging in equality in Youth Work settings.



	Opportunity to explore in a safe environment their own prejudices and experiences of discrimination.
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Discriminatory Language

TIME SUGGESTED
30 Minutes
Purpose
To allow participants to explore how our use of language can exclude, stereotype or discriminate against groups of people.

Process
Brainstorm, Language quiz, and group discussion.
Ask the group to call out examples of discriminatory language and record them on the flip chart

Look for a list like the following:

Paki

Junkie 

Poof

Mick

Alky

Homo

Chinky

Spassie

Jock

Retard

Fatty

Plooky

Etc.
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       Discriminatory Language

When a fair number of examples have been recorded ask if everyone understands all of the terms and clarify any that are not understood. Ask the participants to consider why these terms would be considered discriminatory – look for or introduce how these can be linked to ability, skin colour, race, and physical appearance.

Ask them to consider how they are affected when anyone attacks any of these aspects of their person and to imagine the effects this could or would have if the attacks were continuous and of an aggressive nature.

As a whole group discuss the worksheet, e.g. did reading any of the statements standout and why?  What was it about the statements before they were changed that made them discriminatory? What id any effect did reading them have on participants?  Allow about 10 mins.


Discriminatory language

Our use of language can exclude, stereotype or discriminate against groups of people.

1. In pairs read the following excerpts. What changes would you make to avoid discriminatory language?

· A survey shows that Glasgow businessmen are strongly in favour of…
· The press were shown round the new ward by John Dunbar, a male nurse.
· Ruth Culter, mother of three, gave the opening speech at the conference.
· A spokesman for Scottish and Newcastle said that the men had voted for….
· Saroj Lalji, the female managing director of the award winning firm, said…
· A survey claims that one in five adults in Scotland are illiterate.
· Headmasters in local authority schools are facing a new challenge.
· The average shopper is influenced in his choice of supermarket by ……
· The Paki’s is open till 11 at night.
· The youth club is full of schemies.
· A special bus has been organised for the handicapped.
· Some retarded people are even learning to use computers.
2. Can you suggest less discriminatory expressions for?


The chairman



Sales girls


Cleaning ladies



Manmade fibres


The best man for the job

A Mongol


A head case



A spastic

3. Can you think of any other examples?

4. Which examples do you think matter the most?
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Challenging Stereotypes








(Quick on the Draw Exercise)

TIME SUGGESTED
1 hour
Purpose
To provide a stimulus for participants to examine their own stereotypes and challenge the stereotypes based on their own experiences and that of the rest of the group. To allow the group to use an alternative medium to express themselves and to build confidence in using this approach.

Process
Drawing exercise, small and large group discussion.
Distribute paper/flipchart sheet, pens pencils etc.

Ask each participant to draw pictures of the first image that comes into their head when the following words are said, reassure the group that artistic talent is not a major contributory factor in this exercise. (Alternatively you could have available a number of magazines newspapers scissors etc for collage) Allow two or three minutes for each picture. (25mins)

· Drug Addict

· Carer

· Teenage Parent

· Football Fan

· Domestic Abuse Victim

· Muslim

· Managing Director

· Disabled person

· Prostitute
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Challenging Stereotypes

Split participants into small groups of 3 or 4 and ask them to share and compare their drawings with each other. They should discuss why they have portrayed the listed people the way they have, and what has influenced them to make this portrayal.

The discussion that ensues should draw out experiences of participants and offer an opportunity to explore some of the misconceptions and prejudices. (20 mins)

Ask each small group to draw a larger picture of one or two of those listed, on which they all agree and which in some way would challenge the stereotypical images often portrayed.

Ask each group to feedback on their picture and open up to the whole group to feedback on what they feel they learned from this exercise. Record this on the flipchart.

(Note: The exercise may begin to draw out a range of prejudices from participants, the trainer needs to be aware of how this may affect the group and decide whether to challenge inappropriate language and behaviour at this stage or in the next exercise.)
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Challenging Attitudes

TIME SUGGESTED
45-60 Minutes
Purpose
To give participants an opportunity to share their views in a supportive environment. To encourage them to defend their opinions and present arguments. To challenge attitudes, show how they are formed and how prejudice can be challenged.

Process
Card sort activity and group discussion.
Before the session the tutor should prepare three cards (A4) saying AGREE, DISAGREE and DON’T KNOW. These will be used for participants to place the statement cards on. They will also have to prepare a set of cards (A5) with one of the following statements on each card. (If possible have at least two statement cards per person, for really big groups split the group and run smaller groups simultaneously or if time is limited select enough cards for one per person)

· Charity should begin at home

· Black people always feel they are being discriminated against; they have big chips on their shoulders.

· All women are bad drivers

· Educating and empowering women would go along way towards alleviating world poverty

· Racist jokes are good for a laugh

· Scots are all mean with money
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Challenging Attitudes


· There is no such thing as a refugee only people looking for an easier life.

· Different cultures should not even try to integrate with each other.

· Homosexuals should not be allowed to work with children.

· White people should no longer be allowed to live in Africa it belongs to the Blacks.

· There is no racism in this area.

· I take no notice of race or disability. I treat everyone the same.

· Poor people should be forced to use birth control.

· Everyone should have the right to free higher education.

· There is no class system in present day Britain.

· Women worldwide are not appreciated for the work they do and are treated like second-class citizens.

· Third World countries should learn to be self sufficient instead of relying on aid.

· Most people who claim disability allowances have nothing wrong with them.

· Lesbian couples should not be allowed to marry.

· People who have a learning disability should go to special schools.

· Pakis and Chinkies should have to pass an English language test.
You can add more statements if required or add some that are more relevant to your local area.

Share the statement cards out between the participants. Ask each person in turn to read out one of their statements and place it on one of the AGREE / DISAGREE / DON’T KNOW cards. (No-one should challenge at this stage.) Ask them to explain why they have placed their card on that space. Once the card has been placed ask the other participants if any one would like to challenge the placement or add any comments to the justification given. 

Only the person who placed the card can move it if they feel this is appropriate.
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    Challenging Attitudes  
Allow a few minutes for discussion and repeat the process for each statement or until time runs out. The facilitator should control the discussion to ensure that things do not get overheated and that no one begins to become too uncomfortable during the challenging or open discussion stage. If people become offended the facilitator should sensitively but firmly remind the group that everyone is entitled to their own opinion, but they must also be prepared to explain the reasons for their view. 

The tutor should explain that we can all have prejudices and that recognising what they are and coping with them is something that is very individual.


Session 9:4




Treating Everyone The Same

TIME SUGGESTED
30 Minutes
Purpose
To allow participants to explore the differences between treating everyone the same and treating everyone equally, to identify the range of people who make up the communities in which we live and work and who among them suffer from discrimination. To raise awareness of current legislation and local policies.

Process
Small and large group discussion
The tutor should introduce the session by saying that having looked at what discrimination and stereotyping are participants will now begin to identify who are directly affected and how to promote equal opportunity in their youth work setting.

In small groups the participants should briefly discuss the following questions:

1. How do we ensure everyone is treated the same?

2. Who suffers from discrimination?

Open up the questions to the whole group and record the feedback on flipchart.
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  Treating everyone the same

Look for some of the following in question 2:

Women, Travellers, Ethnic Minorities, Unemployed, Gay men, Lesbians, Older people, People in deprived areas/rural areas, Disabled people, Young people, Ex offenders, suffers of mental illness etc.

Pose the question: Is everyone on the list the same? The responses should indicate that there are differences, apart from all being humans they have differing cultures, religions, physical abilities, living environments, etc If this is the case can we treat everyone the same?

The tutor should emphasise how critical this point is and if this has not already emerged should bring out the point that we may not be able to treat people the same but we can treat them equally in that we can attempt to put into place the varying forms of support they would need to access the same opportunities. The alternative is to consider what it is we offer and how it can be amended to ensure sections of this diverse community are not excluded.

Ask the group to consider the types of barriers people from the varying groups might encounter when trying to access what would be classed as mainstream or normal provision. E.g. a young Muslim woman attending a mixed sexes Youth Learning Programme, or other examples.

Record these and other barriers on the flipchart and discuss with the group steps they might take to remove some of the barriers or support people to take part. 

The participants also need to be made aware of current relevant legislation which may impact on their work and also reminded of any local policies or procedures (e.g. organisational Equal Opportunities Policy, Dignity at Work policy etc.) most of which should have been covered under session seven Support Pack and Toolkit




EQUAL OPPORTUNITIES

THE LAW

THE SEX DISCRIMINATION ACT 1975

THE RACE RELATIONS ACT 1976

DISABILITY DISCRIMINATION ACT 1995

Both Race Relations Act and Disability Discrimination Act have recent amendments.

Direct Discrimination – When someone is treated less favourably because of their sex or race.

Indirect Discrimination – When an employer applies a condition for recruiting purposes, e.g. Applicants to have a qualification, which can only be obtained, in this country  - can exclude overseas qualification.  Employer has specific uniform that does not take into account cultural needs.

Implementing Equal Opportunities – 

What can it mean?

· Not labelling or stereotyping
· Recognising the barriers faced by young people
· Ensuring access for all
· Taking positive steps to over come barriers
· Being aware of your own procedures
Pros

·   Help support greatest needs in community.

· Comply with legislation – not just policy but operational.

· Helps decide priorities.

· Helps expose issues of all.

· Helps recruitment of volunteers.

· Creates greater variety of experience and understanding of diverse needs.

· Helps improve service provision and makes services more accessible for all.


Cons

·   Takes time to understand and grasp.

· Can be seen as extra work.

· Has clear training implications.

· Can be difficult to meet needs of all, people with Literacy issues for example.

· Resistance from long term existing groups.

· Cutting back other services to release resources, money.
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