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National Certificate in Health and Social Care (G8K3 46)
Course overview and skills development summary

Introduction

National Certificates are made up of Units. Each Unit is mapped against an agreed set of national standards to identify the appropriate level and credit value defined by the Scottish Credit and Qualifications Framework (SCQF).

The SCQF level is a measure of how hard the Unit is. 

The credit value is a measure of the time, on average, it should take a learner to achieve the Unit. A single-credit Unit works out at an average of 40 hours teaching time and 20 hours self-directed learning. A double credit Unit works out an average of 80 hours teaching time and 40 hours self directed learning. If you’d like more information, it is available at www.scqf.org.uk.
Most National Certificates have mandatory and optional Units:

· Mandatory Units provide the generic knowledge, understanding and skills needed to be successful in your chosen career. Every student has to complete them.

· Optional Units give you an opportunity to choose a particular area of interest that you would like to learn about. 

This document provides information about the Units that make up your Course and the skills you will be developing as you work through each Unit. It explains: 

· the way you will use Core Skills in your chosen area of work

· how the Course is structured

It also describes the purpose of each Unit in the Course, including: 

· the subject-specific skills you will develop in each Unit

· the Core Skills you will develop naturally as you work through each Unit

· any Core Skill or Core Skill component that will be recorded on your certificate

Core Skills in your chosen area of work

As a care worker working in a health or social care setting you will use Core Skills every day.
Communication 
You need to be able to communicate effectively with service users in assessing their needs and in helping to plan packages of care that are appropriate to meet their needs. In communicating with service users you will need to have good oral communication skills and effective listening skills, as well as an awareness of the importance of non-verbal communication. You will also need to be able to communicate effectively with others in the care team.
Numeracy 
Depending on the care setting you work in, you may be expected to work with numerical data or make calculations. This could be helping service users to budget their finances, regulating their dietary requirements, or even fundraising for a project that you may be involved in planning. 
Information and Communication Technology 
Depending on the care setting you work in, you may be expected to use ICT to input information or access information about service users’ individual circumstances. You may also need to be able to research certain illnesses or conditions that service users may have, and may need to use ICT to access information or resources.
Problem Solving 
You need to be able to consider a range of ways to solve problems and to choose the most appropriate way of solving problems that arise in your care setting. You will need to make plans and organise information and resources to carry them out. You need to review and evaluate the effectiveness of plans, and consider ways of improving the way you carry out tasks in the future. You need to be aware of problems relating to individual service users’ needs and organisational procedures, or problems that relate more directly to wider aspects of society. 
Working with Others 
You need to use interpersonal skills to work co-operatively with the other members of your care team to provide a high standard of care to service users. You need to work in partnership with service users themselves, and empower them as much as possible to realise their potential. 

Course structure for Health and Social Care
To achieve this National Certificate you will need to achieve:

· three Unit credits from the mandatory section 

· three Unit credits from the mandatory optional section 

· six Unit credits from the optional section 

Mandatory Units (3 credits): 

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Care: Human Development and Behaviour 
	H218 76
	6
	1
	

	Care: Social Influences 
	H21A 76
	6
	1
	

	Care: Values and Principles 
	H21C 76
	6
	1
	


Mandatory Optional Units (3 credits): 

3 credits from one of the two Options below

Option 1

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Caring for People with Dementia 

OR

Stress and Stress Management
	D11A 12

D10Y 12
	6

6
	1

1
	

	Understanding of Mental Health and Mental Illness
	DF6H 12
	6
	2
	


Option 2

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Practical Skills for Carers
	F1P0 12
	6
	2
	

	Working as a Team in a Care Setting
	F1NY 12
	6
	1
	


Optional Units (6 credits): 

Six credits must be chosen overall from optional Sections A to F as indicated below; however, a minimum of 3 credits must be at SCQF level 6. Units in a hierarchy with the same title at different levels cannot both contribute as credits to the Award; the Unit at the highest level will be credited. 

· Section A Care Options 

· Section B Science Options 

· Section C Social Science Options 

· Section D External Assessment Options 

· Section E Core Skills Options 

· Section F SVQ Care level 2 Unit Options* 

*A project was carried out to allocate SCQF credit points and level for SVQ Care level 2 Units. This determined that these Units are levelled at SCQF level 6 and are allocated 10 SCQF points per Unit. Therefore, although the Units will be counted as 1 SQA credit, candidates choosing one of more SVQ Units will gain more than 72 SCQF credit points.

Section A

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Child Protection: An Introduction
	DF6J 11
	5
	1
	

	Families in Modern Society
	F01C 11
	5
	1
	

	First Aid
	F19M 12
	6
	1
	

	First Aid
	F19M 11
	5
	1
	

	Health Promotion
	F1RG 12
	6
	1
	

	Health, Safety and Protection Issues in Care Settings
	F1C8 12
	6
	1
	

	Healthy Eating in a Care Setting
	F1P1 11
	5
	1
	

	HIV, Hepatitis B and Hepatitis C Infections
	DM5T 12
	6
	1
	

	Maintaining Safety in a Care Setting
	F1P2 11
	5
	1
	

	Mental Health Issues: An Introduction
	F1P4 11
	5
	1
	

	Parenting
	DM86 11
	5
	1
	

	Prevention of Infection
	DM5P 11
	5
	1
	

	Understanding and Supporting People in Health and Social Care Settings
	F1C5 12
	6
	1
	

	Understanding the Needs of the Older Person
	F1P5 11
	5
	1
	

	Working in Health and Social Care Settings
	F1C7 12
	6
	1
	


Section B

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Acids, Bases and Metals
	D068 11
	5
	1
	

	Animal Physiology
	D028 11
	5
	1
	

	Behaviour, Populations and the Environment
	D045 12
	6
	1
	

	Building Blocks
	D066 11
	5
	1
	

	Carbon Compounds
	D067 11
	5
	1
	

	Cell Biology
	D029 12
	6
	1
	

	Cell Function and Inheritance
	D043 12
	6
	1
	

	Chemical Reactions
	D071 12
	6
	1
	

	Control and Regulation
	D031 12
	6
	1
	

	Energy Matters
	D069 12
	6
	1
	

	Environmental Biology and Genetics
	D027 11
	5
	1
	

	Genetics and Adaptation
	D030 12
	6
	1
	

	Living Cells
	D026 11
	5
	1
	

	The Continuation of Life
	D044 12
	6
	1
	

	The Human Body
	F1RH 11
	5
	1
	

	The World of Carbon
	D070 12
	6
	1
	


Section C

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Psychology: Investigating Behaviour
	DF5L 12
	6
	1
	

	Psychology: Investigating Behaviour
	DF5L 11
	5
	1
	

	Psychology: The Individual in the Social Context
	F5B5 12
	6
	1
	

	Psychology: The Individual in the Social Context
	F5B5 11
	5
	1
	

	Psychology: Understanding the Individual
	F5B4 12
	6
	1
	

	Psychology: Understanding the Individual
	F5B4 11
	5
	1
	

	Social Stratification
	DV3M 11
	5
	1
	

	Socialisation
	DV3L 11
	5
	1
	

	Studying Human Society: The Sociological Approach
	DV3P 12
	6
	1
	

	Studying Human Society: The Sociological Approach
	DV3P 11
	5
	1
	

	Understanding Human Society 1
	DV3Y 12
	6
	1
	

	Understanding Human Society 2
	DV40 12
	6
	1
	


Section D

A maximum of three credits can contribute to this Award.
	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Biology
	X007 12
	6
	1
	

	Care Higher
	X241 12
	6
	1
	

	Care Practice
	X01F 12
	6
	1
	

	Chemistry
	X012 12
	6
	1
	

	Human Biology
	X009 12
	6
	1
	

	Mental Health Care
	X06G 12
	6
	1
	

	Psychology
	X212 12
	6
	1
	

	Sociology
	X228 12
	6
	1
	


Section E

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Communication
	F3GB 11
	5
	1
	

	Communication
	F3GB 12
	6
	1
	

	Information Technology
	F3GC 11
	5
	1
	

	Information Technology
	F3GC 12
	6
	1
	

	Numeracy
	F3GF 11
	5
	1
	

	Numeracy
	F3GF 12
	6
	1
	

	Problem Solving
	F3GD 11
	5
	1
	

	Problem Solving
	F3GD 12
	6
	1
	

	Working with Others
	F3GE 11
	5
	1
	

	Working with Others
	F3GE 12
	6
	1
	


Section F

A maximum of three SVQ Units can contribute to this Award.

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved (

	Communicate with, and Complete Records for Individuals
	DK3V 04
	6
	1
	

	Develop Your Knowledge and Practice
	DK6D 04
	6
	1
	

	Ensure Your Own Actions Support the Care, Protection and Well-being of Individuals
	DK6X 04
	6
	1
	

	Support the Health and Safety of Yourself and Individuals
	DK8W 04
	6
	1
	


Unit summaries

This section provides a brief description of each Unit in the Course. It explains:

· the purpose of each Unit 

· the subject-specific skills you will learn for each Unit

· which Core Skills you will be developing as you work through each Unit

· which Core Skill or Core Skill components are recorded in your Core Skills profile on your certificate
The Unit summaries are in alphabetical order so you can find them easily. This might not be the order you do them in. 

Acids, Bases and Metals (D068 11) 1 credit
In this Unit, you will develop skills in understanding and Problem Solving, and practical abilities in the context of acids and bases, salt preparation and metals.

You will: 

· solve problems related to acids, bases and metals by selecting, accurately processing, calculating and presenting relevant information

· use relevant information to plan, design and evaluate experiments

· accurately observe, measure, calculate and record the results of your experiments in a table with correct headings

· produce a report that explains what has happened and why 
This Unit has the Problem Solving component Critical Thinking embedded in it. When you achieve the Unit, your Core Skills profile will also be updated to show you have achieved Critical Thinking at SCQF level 5. 

As you are doing this Unit you will also be developing aspects of the Core Skills in Problem Solving, Numeracy and Communication.

Animal Physiology (D028 11) 1 credit
In this Unit, you will develop skills in understanding, Problem Solving and practical abilities in the context of mammalian nutrition, control of the internal environment, circulation and gas exchange, sensory mechanisms and processing of information. 
You will need to: 

· demonstrate your understanding of how the animal body works and solve problems in animal physiology

· carry out experiments and gather information from them

· study, review and evaluate your results
This Unit has the Core Skill of Problem Solving, and the Numeracy component Using Graphical Information, embedded in it. This means that when you achieve the Unit, your Core Skills profile will also be updated to show that you have achieved Problem Solving and Using Graphical Information at SCQF level 5. 
Behaviour, Populations and the Environment (D045 12) 1 credit
In this Unit, you will develop knowledge and understanding of the nervous system and memory, behaviour and population growth and the environment.
You will need to:
· solve problems related to behaviour, populations and the environment by selecting, processing, calculating and presenting information 

· plan, design and evaluate experimental procedures and produce predictions and generalisations based on your evidence 

· record, present and analyse your readings or observations (raw data) in a report using appropriate tabular or graphical formats
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

Building Blocks (D066 11) 1 credit
In this Unit, you will develop practical skills related to substances; reaction rates; the structure of the atom; bonding, structure and properties; chemical symbolism; and the mole (unit of mass).

You will: 

· solve problems related to building blocks by selecting, accurately processing, calculating and presenting relevant information

· plan, design and evaluate experiments, and produce predictions and generalisations based on your evidence

· observe, measure, calculate and record the results of your experiment in a table with correct headings

· produce a report explaining what has happened and why 
This Unit has the Core Skill of Problem Solving, and the Numeracy component Using Graphical Information, embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show that you have achieved Problem Solving and Using Graphical Information at SCQF level 5. 
Carbon Compounds (D067 11) 1 credit
In this Unit, you will develop practical skills related to fuels; nomenclature, structural formulae and reactions of carbon compounds; plastics and synthetic fibres; and natural products.

You will:

· solve problems related to carbon compounds by selecting and appropriately presenting relevant information 
· draw valid conclusions and produce predictions and generalisations based on evidence 
· collect and analyse information obtained by experiment and produce a report of the experiment which draws valid conclusions about what you have found 

This Unit has the Problem Solving component Critical Thinking embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Critical Thinking at SCQF level 5.

Care Practice (X01F 12) 1 credit

This is a course assessment, and is based on a project activity that integrates the knowledge and understanding you’ve gained in the component units Practical Skills for Carers and Working as a Team in a Care Setting.

In completing this project, you will investigate, plan, prepare, carry out and evaluate a practical activity with a service user. This will give you the opportunity to develop your understanding of an individual service user’s needs, and a chance to demonstrate how your own knowledge and interpersonal skills can contribute to the care of the service user. This makes the project an opportunity for you to develop and apply skills in planning, research, application of knowledge, problem solving, negotiation and evaluation.

This project has the Core Skill of Problem Solving embedded in it, so when you achieve the project your Core Skills profile will be updated to show you have achieved Problem Solving at SCQF level 5. 
Caring for People with Dementia (D11A 12) 1 credit
In this Unit, you will learn about Dementia, the effect it has on the individual and their carers and the skills and strategies necessary for the support and care of people with Dementia and their carers. 
You will need to:

· describe different types and possible causes of dementia
· identify strategies and skills required to meet the needs of people with dementia that are considered to be valid in terms of accepted practice 
· investigate ways of assisting carers to cope with the stresses associated with caring for someone with dementia 
· identify the roles and responsibilities of the main statutory and voluntary agencies offering assistance to carers of people with dementia 
By doing this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication.
Cell Biology (D029 12) 1 credit
In this Unit, you will develop knowledge and understanding of cell structure in relation to function, photosynthesis, energy release, the synthesis and release of proteins, and the cell’s responses in defence.

You will: 

· solve problems related to cell biology by selecting information, processing it accurately, making calculations and presenting your results 

· plan, design and evaluate experiments, and produce predictions and generalisations based on your evidence 

· record your readings or observations, and present and analyse them in a report using appropriate tables or graphical formats
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.
Cell Function and Inheritance (D043 12) 1 credit

In this Unit, you will develop knowledge and understanding of the role of enzymes in cell metabolism, protein synthesis, energy transfer, cell transport, the cell’s responses in defence, and inheritance. 

You will:

· solve problems related to cell function and inheritance by selecting information, processing it accurately, making calculations and presenting your results 

· plan, design and evaluate experiments, and produce predictions and generalisations based on your evidence 

· record your readings or observations, and present and analyse them in a report using appropriate tables or graphical formats
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

Chemical Reactions (D071 12) 1 credit
In this Unit, you will develop knowledge and understanding of the chemical industry; Hess’s law; equilibrium; acids and bases; redox reactions and nuclear chemistry.

You will:

· solve problems related to chemical reactions by selecting, accurately processing, calculating and appropriately presenting relevant information 

· use relevant information to plan, design and evaluate experiments

· accurately observe, measure, calculate and record the results of your experimental procedure in a table with correct headings 

· produce a report on your experiment, explaining what has happened and why
As you are doing Unit you will be developing aspects of the Core Skills in Problem Solving, Numeracy and Communication. 

Child Protection: An Introduction (DF6J 11) 1 credit
In this Unit, you will learn about the various categories of abuse and neglect which require child protection intervention. You will also learn about the legal framework, policies, procedures and agencies that are involved in child protection.

You will need to research the issues relating to child protection and legislation, and the role you and others play in protecting children.
As you are doing this Unit you will be developing aspects of the Core Skills in Communication.
Communicate with, and complete records for individuals (DK3V 04) 1 credit
In this Unit you will   demonstrate your ability to effectively communicate with individuals in different types of health and social care settings. 
You will need to:
·  identify the best forms of communication in any given situation and demonstrate your ability to listen and respond appropriately
· access and update records and reports appropriately

· adhere to legal and organisational requirements on equality, diversity, discrimination and rights
The knowledge and understanding in question will be on the legal requirements and codes of practice that apply to the care setting in which you are placed (eg domiciliary, residential care, hospital settings) and the individuals you are working with. You must demonstrate the values and ethics of care in your practice and through your knowledge. 

By doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.
Communication (F3GB 11) 1 credit
In this Unit you will develop skills in:

· reading

· summarising and evaluating

· writing

· speaking and listening
The ability to communicate effectively with colleagues and service users is crucial when working in health and social care settings.
This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Communication at SCQF level 5.

Communication (F3GB 12) 1 credit
In this Unit you will develop skills in:

· reading

· summarising and evaluating

· writing

· speaking and listening
The ability to communicate effectively with colleagues and service users is crucial when working in health and social care settings.
This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Communication at SCQF level 6.

Control and Regulation (D031 12) 1 credit
In this Unit, you will develop knowledge and understanding of variation, selection and speciation, and animal and plant adaptations.

You will: 

· solve problems related to control and regulation by selecting, accurately processing, calculating and presenting relevant information

· plan, design and evaluate experiments and produce predictions and generalisations based on your evidence

· accurately observe, measure, calculate and record the results of your experiments in a table 

· produce a report explaining what has happened and why
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

Develop your Knowledge and Practice (DK6D 04) 1 credit — SVQ Unit
In this Unit you will demonstrate your ability to evaluate your work. 
You will need to: 
· evaluate your skills and knowledge
· seek help to develop these 
· use new knowledge and skills when carrying out the activities you are responsible for
The knowledge and understanding in question will be on the legal requirements and codes of practice that apply to the care setting in which you are placed (eg domiciliary, residential care, hospital settings) and the individuals you are working with. You must demonstrate the values and ethics of care in your practice and through your knowledge. 

By doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.
Energy Matters (D069 12) 1 credit
In this Unit, you will develop your knowledge and understanding of reaction rates; enthalpy; patterns in the Periodic Table; bonding, structure and properties; and the mole. 

You will need to:

· solve problems in energy by selecting, accurately processing, calculating and presenting information

· plan, design and evaluate experiments and produce predictions and generalisations based on your evidence

· accurately observe, measure, calculate and record the results of your experiments in a table with correct headings

· produce a report explaining what has happened and why it happened
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

Ensure Your Own Actions Support the Care, Protection and 
Well-being of Individuals (DK6X 04) 1 credit 
In this Unit you will demonstrate your ability to relate to and support individuals in a way they choose, treat people with respect and dignity and assist in the protection of individuals in health or social care settings. 
You will need to: 
· demonstrate that you value and treat people equally and with respect and dignity
· encourage and respect individuals’ preferences 
· protect them from danger, harm and abuse
The knowledge and understanding in question will be on the legal requirements and codes of practice that apply to the care setting in which you are placed (eg domiciliary, residential care, hospital settings) and the individuals you are working with. You must demonstrate the values and ethics of care in your practice and through your knowledge. 

By doing this Unit you will be developing aspects of the Core Skills in Communication and Working with Others.
Environmental Biology and Genetics (D027 11) 1 credit
In this Unit, you will develop practical skills related to ecosystems and factors affecting a variety in a species. 

You will need to: 

· use calculations

· plan, design, carry out and evaluate experiments to solve problems about environmental biology and genetics

· gather and describe information gained from your experiments in the form of graphs or tables and explain your results
This Unit has the Core Skill of Problem Solving, and the Numeracy component Using Graphical Information, embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show that you have achieved Problem Solving and Using Graphical Information at SCQF level 5. Your work will also cover aspects of the Core Skills in Communication and Numeracy.
Families in Modern Society (F01C 11) 1 credit
In this Unit, you will learn about the diversity of family types in modern society and the social factors that influence family life. 

You will: 

· investigate a range of social factors and problems that can have an impact on the life experiences of families in modern society

· evaluate how these factors influence family roles, relationships and functions
As you are doing this Unit you will be developing aspects of the Critical Thinking component of the Core Skill in Problem Solving.

First Aid (F19M 11) 1 credit  
In this Unit, you will develop the skills needed to deal effectively with people who are injured or who suffer a sudden illness before medical aid is available. 

You will need to: 

· learn how to assess and manage First Aid situations by following the Health and Safety Executive Guidelines to ensure that the correct actions are taken promptly and effectively

· demonstrate CPR, the recovery position, and the management of a range of injuries and medical conditions
As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

First Aid (F19M 12) 1 credit  
In this Unit, you will develop the skills needed to deal effectively with people who are injured or who suffer a sudden illness before medical aid is available. 

You will need to: 

· explain the theory and practice of life-saving procedures set out in the Health and Safety Executive Guidelines to ensure that the correct actions are taken promptly and effectively 

· demonstrate first aid procedures by effectively managing and treating specific injuries and conditions
As you are doing this Unit you will be developing aspects of the Core Skills of Communication, Problem Solving and Working with Others.
Genetics and Adaptation (D030 12) 1 credit
In this Unit, you will develop your knowledge and understanding of variation, selection and speciation, and animal and plant adaptations.

You will need to:

· solve problems related to genetics and adaptation by selecting, accurately processing, calculating and presenting relevant information

· plan, design and evaluate experiments and produce predictions and generalisations based on your evidence

· accurately observe, measure, calculate and record the results of your experiments in a table with correct headings

· produce a report explaining what happened and why 
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

Health Promotion (F1RG 12) 1 credit  
In this Unit you will learn about some of the factors that influence health promotion activities. You will be introduced to theories relating to health promotion and learn about different strategies used to achieve health improvements.
You will need to: 
· produce a plan for the implementation and evaluation of a health promotion activity 
· investigate factors that can influence the planning of health promotion activities
By doing this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication.
Health, Safety and Protection Issues in Care Settings (F1C8 12) 
1 credit  
In this Unit you will learn about health and safety responsibilities and typical hazards and risks. You will also develop skills in managing aggressive behaviour, and learn about procedures for supporting service users who may have experienced abuse.

You will: 
· carry out a risk assessment
· explore supportive approaches to managing aggressive behaviour 
· demonstrate an awareness of appropriate responses and reporting procedures for care workers in situations where abuse is suspected
As you do this Unit you will be developing aspects of the Core Skills in Problem Solving, Communication and Working with Others.
Healthy Eating in a Care Setting (F1P1 11) 1 credit  
In this Unit you will learn about the essential foods that form the basis of a balanced diet which is necessary to maintain health and well-being. 

You will need to: 
· investigate the factors that influence dietary choice
· develop menus that meet the dietary requirements of individual service users
· describe good food hygiene and storage methods and explain their importance
· calculate calories and identify nutritional values
As you do this Unit you will be developing aspects of the Core Skills in Communication, Numeracy and Problem Solving.
HIV, Hepatitis B and Hepatitis C Infections (DM5T 12) 1 credit
In this Unit, you will learn about how HIV, Hepatitis B and Hepatitis C spread, and ways of preventing it. You will also learn to recognise signs, symptoms and the possible progression of each infection. 

You will: 

· examine the effects of prejudice and discrimination on infected individuals and investigate support services available

· research different resources available for those affected by HIV, Hepatitis B and 
Hepatitis C 

· produce an investigative report drawing conclusions about the importance of available resources
As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Information and Communication Technology (F3GC 11) 1 credit
In this Unit you will learn how to use Information and Communication Technology (ICT) independently, effectively, and responsibly to access, process, and present information while carrying out a range of tasks.

This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Information and Communication Technology at SCQF level 5.
Information and Communication Technology (F3GC 12) 1 credit
In this Unit you will learn how to use Information and Communication Technology (ICT) independently, effectively, and responsibly to access, process, and present information while carrying out a range of tasks. 

This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Information and Communication Technology at SCQF level 6.

Living Cells (D026 11) 1 credit
In this Unit, you will develop practical skills related to cell structure, diffusion and osmosis, enzyme action, aerobic and anaerobic respiration, and photosynthesis. 

You will need to: 

· show your knowledge and understanding of living cells by choosing, investigating and presenting information on the subject

· carry out experiments 

· present your findings in the form of graphs, charts, reports, tables, text and/or diagrams
This Unit has the Core Skill of Problem Solving, and the Numeracy component Using Graphical Information, embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show that you have achieved Problem Solving and Using Graphical Information at SCQF level 5. 

Maintaining Safety in a Care Setting (F1P2 11) 1 credit  
In this Unit you will learn the importance of maintaining the safety of service users, staff and visitors in the care setting, by gaining knowledge of relevant health and safety legislation, policy guidelines, risk assessment and the levels of responsibility of individuals.

You will need to: 

· describe risks and hazards in different care settings and follow the relevant legislation

· look at the different responsibilities each individual in care settings has for maintaining safety and the ways in which these may be affected

· carry out a case study relating to risk assessment

As you do this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Mental Health Care Practice (X06G 12) 1 credit

This is a course assessment. It is based on an investigation and analysis of a case study scenario that is designed to develop your knowledge and understanding of the factors that influence mental health and particular types of mental dysfunction. You will need to integrate the knowledge and understanding you’ve gained in the mandatory unit Understanding of Mental Health and Mental Illness with one of the optional Units Stress and Stress Management or Caring for People with Dementia.
In completing this project you will plan an investigation of the case study scenario, report on set tasks, draw conclusions, make recommendations and evaluate the content and process of the project. This makes the project an opportunity for you to develop and apply skills in planning, retrieving information from a variety of sources, using a range of investigating techniques, report writing, and evaluating findings.

The project has the Core Skill of Problem Solving embedded in it, so when you achieve the project your Core Skills profile will be updated to show you have achieved Problem Solving at SCQF level 5. 
Mental Health Issues: An Introduction (F1P4 11) 1 credit  
In this Unit, you will learn about the history of mental health services and attitudes towards people with a mental disorder. 

You will need to: 

· consider how legislation impacts on the services provided

· explain how attitudes to mental health have changed, and the impact this has had on care service provision

· investigate and report on the services available for those affected by mental health problems and the people who support them
As you are doing this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication.

Numeracy (F3GF 11) 1 credit
In this Unit you will learn how to use straightforward numerical skills that involve graphical information, calculations, and solving problems. 

This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Numeracy at SCQF level 5.

Numeracy (F3GF 12) 1 credit
In this Unit you will learn how to use straightforward numerical skills that involve graphical information, calculations, and solving problems. 

This is a Core Skills Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Numeracy at SCQF level 6.

Parenting (DM86 11)   1 credit

In this Unit you will learn about some of the responsibilities of parenthood and find out about the influences on parenting. 

You will need to: 

· work as part of a group to investigate and present the support that is physically and financially available to parents from both the family and the community

· evaluate your contribution to the work and how you worked with others in your group

· demonstrate your knowledge of parenting skills in different family structures

· maintain a record of your experiences and reflect on what makes a good parent
As you do this Unit you will be developing aspects of the Core Skills in Working with Others, Communication and Numeracy.
Practical Skills for Carers (F1P0 12) 2 credits  
In this Unit you will develop skills in providing good care through a work placement in a health or social care setting. 

You will need to: 
· understand the concept of a positive care environment and the significance of your own role as a care worker in promoting positive care
· learn and apply the skills and qualities that care workers should have to meet the needs of service users effectively

· evaluate your own skills and qualities during your workplace experience
· demonstrate your understanding of the principles of safe moving and handling and an awareness of the relevant health and safety legislation
As you do this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.
Prevention of Infection (DM5P 11) 1 credit
In this Unit, you will learn about the causes of infection, how infection enters the body, the spread of infection, and how the body fights infection. 

You will need to: 

· learn and understand about the main causes of infection and the effects on the immune system

· recognise the difference between sterilising agents, disinfectants and antiseptics

· research current procedures used by service providers relevant to your vocational area — eg hospitals, nurseries — and produce a short investigative report
As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Problem Solving (F3GD 11) 1 credit
In this Unit you will develop skills in: 

· critical thinking

· planning and organising

· reviewing and evaluating 
The ability to effectively analyse and resolve problems, situations or issues is crucial when you are working in health or social care settings.  

This is a Core Skill Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Problem Solving at SCQF level 5.

Problem Solving (F3GD 12) 1 credit
In this Unit you will develop skills in: 

· critical thinking

· planning and organising

· reviewing and evaluating 
The ability to effectively analyse and resolve problems, situations or issues is crucial when you are working in health or social care settings. 

This is a Core Skill Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Problem Solving at SCQF level 6.

Psychology for Care (F17X 12) 1 credit  
In this Unit you learn about some of the key psychological approaches that can provide insight into understanding human development and behaviour. You will also learn how to apply these approaches in a care context. You will learn about different models of transition and loss, and discuss their relevance to people who are in receipt of care services.
You will need to: 
· apply a range of psychological approaches or models to situations based on care contexts
· evaluate the relevance of these psychological approaches by analysing the strengths and weaknesses of different approaches in helping care workers to understand human development and behaviour
By doing this Unit, you will be developing aspects of Problem Solving.
Psychology: Investigating Behaviour (DF5L 12) 1 credit  
In this Unit you will develop your skills in using a range of research methods to investigate psychological processes as well as learning about experimental and non-experimental methods, research designs and data analysis techniques. 
You will need to: 
· use, analyse and evaluate a range of psychological research methods
· demonstrate your practical research skills by planning and managing a research project following standardised and ethical procedures
· collect data and use appropriate data analysis techniques 
This Unit has the Core Skill of Problem Solving and the Numeracy Core Skill component Using Graphical Information embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Critical Thinking and Planning and Organising at SCQF level 6, Reviewing and Evaluating at SCQF level 5 and Using Graphical Information at SCQF level 6.

Psychology: Investigating Behaviour (DF5L 11) 1 credit  
In this Unit you will develop your skills in using a range of research methods to investigate psychological processes as well as learning about experimental and non-experimental methods and data analysis techniques.
You will need to: 
· plan and carry out research tasks
· collect data
· report your findings in a practical portfolio
This Unit has the Core Skill of Problem Solving embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Problem Solving at SCQF level 5. 
Psychology: The Individual in the Social Context (F5B5 12) 1 credit
In this Unit you will learn about a number of psychological processes which individuals may experience. These include prejudice, conformity and obedience, social relationships, atypical behaviour and intelligence. 

You will: 
· consider different ways of explaining these behaviours, as well as ways in which psychological knowledge is used in practice in everyday life
· evaluate research evidence in relation to psychological theories, concepts and applications in relation to two topics — one from the domain of Social Psychology, and one from Individual Differences
As you do this Unit you will be developing aspects of the Core Skill in Communication and aspects of the Critical Thinking component of the Core Skill in Problem Solving.
Psychology: The Individual in the Social Context (F5B5 11) 1 credit  
In this Unit, you will learn about a number of psychological processes that individuals experience, including personality, group processes, non-verbal communication, and altruism.

You will need to: 

· explain the impact of the social environment on individual experience and behaviour

· define key terms related to the topic

· explain relevant theories and concepts

· describe, interpret and evaluate research studies

· work with others in the group to conduct classroom demonstrations

· describe strengths and weaknesses of psychological theories, concepts 

· research evidence relevant to the selected topics

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others. 

Psychology: Understanding the Individual (F5B4 12)  
In this Unit you will learn about a number of psychological processes including early socialisation, memory and stress. 

You will: 
· consider different ways of explaining these behaviours as well as ways in which psychological knowledge is used in practice in everyday life
· study two specified topics from a choice of the three key domains of Developmental Psychology, Cognitive Psychology and Physiological Psychology
· evaluate research evidence in relation to theories, concepts and applications, from the specified topics
As you do this Unit you will be developing aspects of the Core Skill in Communication and Problem Solving.
Psychology: Understanding the Individual (F5B4 11) 1 credit  
In this Unit, you will learn about a number of psychological processes including self-concept and learning theories. 

You will need to: 

· state key features of psychological theories, concepts and research

· discuss the nature/nurture debate 

· investigate aims, methods and conclusions of some of the associated research
As you are doing this Unit you will be developing aspects of the Core Skills in Communication.

Social Stratification (DV3M 11) 1 credit  
In this Unit, you will learn about the concept of social stratification and how individuals and groups are classified by socially-generated criteria. You will learn that social stratification is a socially-constructed concept based on structural inequality.

You will need to: 

· study three categories of social stratification from social class, gender, race and ethnicity, age or disability

· analyse the effects of stratification on the lives of individuals in terms of inequality and opportunities for social mobility 

This Unit has the Problem Solving component Critical Thinking embedded in it, so when you achieve the Unit your Core Skills profile will be updated to show you have achieved Critical Thinking at SCQF level 5.

Socialisation (DV3L 11) 1 credit 
In this Unit, you will learn about the concepts associated with socially-acquired behaviour and the cultural diversity of human social behaviour, including the relative nature of norms, values and roles, and how socialisation creates and maintains social order. 

You will need to: 

· describe the relative nature of social norms, values and roles using contrasting cultures

· describe and evaluate the concept of socialisation in contrasting cultures 

· analyse the way in which socialisation processes contribute to social order 
This Unit has the Problem Solving component Critical Thinking embedded in it, so when you achieve the Unit your Core Skills profile will be updated to show you have achieved Critical Thinking at SCQF level 5.

Sociology for Care (F17Y 12) 1 credit  
In this Unit you will learn about some of the wider social influences that can impact on individuals receiving a care service and how these influences shape individuals’ lives. You will learn about some of the main sociological theories and, by focusing on key aspects of society, will develop your knowledge and understanding of these theories.
You will need to: 
· explain the contribution of key sociological theories to an understanding of care in contemporary UK society
· analyse the way in which sociological understanding provides insight into the principles underpinning care practice by focusing on a range of issues related to social inequality
By doing this Unit you will be developing aspects of the Core Skill in Problem Solving.
Stress and Stress Management (D10Y 12) 1 credit  
In this Unit you will learn how to identify causes and symptoms of stress, and find out about ways of managing stress once it has been identified in an individual.

You will: 
· learn about a range of stress management models to explain stress and identify external and internal factors that can lead to a stress reaction in individuals
· describe the physical, psychological and emotional effects of stress on individuals and how the stressed individual can affect others such as family members or work colleagues
· investigate healthy and unhealthy ways of managing stress
As you do this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.
Studying Human Society: The Sociological Approach (DV3P 12) 
1 credit 

In this Unit you will learn about the variety of sociological theories and methods of research that characterise the discipline of sociology. 
You will need to: 
· distinguish between common sense and sociological knowledge
· learn about a range of sociological theories and their associated methods of research 
· evaluate their effectiveness as a framework for understanding human behaviour
This Unit has the Problem Solving component Critical Thinking embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Critical Thinking at SCQF level 6.

Studying Human Society: The Sociological Approach (DV3P 11) 
1 credit  
In this Unit you will learn about the variety of sociological theories and methods of research that characterise the discipline of sociology. 
You will need to: 
· understand the difference between common sense and knowledge gained from society
· describe methods of research from both primary and secondary socialisation and look at the theories behind them
· analyse the main methods of sociological research
This Unit has the Problem Solving component of Critical Thinking embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Critical Thinking at SCQF level 5. 
Support the Health and Safety of Yourself and Individuals
(DK8W 04) 1 credit 

In this Unit you will demonstrate your ability to carry out safety checks before you begin work activities, and take action to deal with emergencies.
You will need to keep yourself and others for whom you are responsible safe and secure in the working environment.
The knowledge and understanding covered will be on the legal requirements and codes of practice that apply to the care setting in which you are placed (eg domiciliary, residential care, hospital settings) and the individuals you are working with. You must demonstrate the values and ethics of care in your practice and through your knowledge. 

By doing this Unit you will be developing aspects of the Core Skills in Communication and Working with Others.
The Continuation of Life (D044 12) 1 credit
In this Unit, you will develop knowledge and understanding of reproduction, development, transport mechanisms, delivery of materials to cells, removal of materials from the blood, and regulating mechanisms.

You will: 

· select, accurately process, calculate and present relevant information

· plan, design and evaluate experimental procedures 

· produce predictions and generalisations based on your evidence

· record your readings or observations (raw data)

· present and analyse your data in a report using appropriate tabular or graphical formats
This Unit has the Numeracy Core Skill component Using Graphical Information and the Core Skill of Problem Solving embedded in it. This means when you achieve this Unit your Core Skills profile will also be updated to show you have achieved Using Graphical Information and Problem Solving at SCQF level 6.

The Human Body (F1RH 11) 1 credit  
In this Unit, you will learn about the structure and function of the human body. 

You will need to: 

· learn the organisation of major systems within the human body 

· using specific components as examples, develop an understanding of the relationship between structure and function 

· apply this knowledge to investigate how common disease or injury leads to changes in function

· carry out research — this can be speech, text, video or internet-based

· analyse all the materials you gather through this investigation 
As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

The World of Carbon (D070 12) 1 credit
In this Unit, you will develop your knowledge and understanding of fuels; nomenclature, structural formulae, reactions and uses of carbon compounds; polymers; and natural products.

You will need to:

· select and present relevant information

· draw valid conclusions and produce predictions and generalisations based on evidence

· collect and analyse information obtained by experiment 

· produce a report that draws valid conclusions about what you have found
As you are doing this Unit you will be developing aspects of the Core Skills in Problem Solving, Numeracy and Communication.
Understanding and Supporting People in Health and Social Care Settings (F1C5 12) 1 credit  
In this Unit you will learn to understand the practical application of some psychological theories. This will enable you to become more flexible workers in health and social care settings by developing an understanding of how an individual’s life experiences can affect their behaviour. 
You will need to: 
· study how someone develops their self-concept and learn what contributes to 
self-esteem
· investigate strategies for preventing and managing stress 
· identify, gather, analyse and evaluate a range of information
As you do this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication. 
Understanding Human Society 1 (DV3Y 12) 1 credit  
In this Unit you will learn about the sociology of class stratification, and the sociology of education in the UK.

You will: 
· evaluate the contribution of key sociological theories to an understanding of the specified topics
· use evidence from a range of sociological studies to support your explanations and evaluation
This Unit has the Problem Solving component Critical Thinking embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Critical Thinking and Planning and Organising at SCQF level 6.

Understanding Human Society 2 (DV40 12) 1 credit
In this Unit you will study two topics (from the sociology of the family; the sociology of welfare and poverty; the sociology of crime and deviance; or the sociology of the mass media) in the UK, although wherever possible, cross-cultural or comparative studies could be used for comparison. 
· evaluate the contribution of key sociological theories to an understanding of the specified topics

· use evidence from a range of sociological studies to support your explanations and evaluation
This Unit has the Problem Solving component Critical Thinking embedded in it, so when you achieve this Unit your Core Skills profile will be updated to show you have achieved Critical Thinking and Planning and Organising at SCQF level 6.

Understanding of Mental Health and Mental Illness (DF6H 12) 
1 credit
In this Unit you will have your awareness of issues surrounding mental health and mental illness raised. You will learn the difference between mental health and mental illness, and the ways in which they are perceived. 
You will: 
· learn about preventative measures, the effects of different treatment regimes, current legislation, and the role of statutory bodies and voluntary organisations in supporting people experiencing mental illness
· develop an awareness of the skills and attributes necessary to be an effective mental health care worker
As you do this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.
Understanding the Needs of the Older Person (F1P5 11) 1 credit  
In this Unit you will learn about the ageing process and the basic principles relating to the care of older people.

You will need to: 

· explain how development, culture and attitude affect older people and their needs

· understand the skills and qualities required by a care worker to meet these needs

· study ways of communicating and overcoming barriers to communication 
As you do this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Values and Principles in Care (F17W 12) 1 credit  
In this Unit you will learn about the caring relationship and the values and principles that underpin professional care practice, including legislation and promoting positive outcomes for people requiring care.

You will need to: 
· analyse the caring relationship between the carer and those requiring care by examining the significance of care values and the importance of effective communication in care
· explain the role of legislation in promoting positive care
· learn about the care planning process for individuals receiving a care service 
· analyse a range of approaches to assessing the needs of service users 
· evaluate strategies for meeting identified needs
As you do this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.
Working as a Team in a Care Setting (F1NY 12) 1 credit  
In this Unit you will develop your knowledge and understanding of how teams operate in a care setting, and you will develop an ability to evaluate your own contribution to the team.

You will: 
· learn about some theories of team development, and investigate individual and organisational factors that can affect the way a team functions
· produce a report explaining the roles and responsibilities of one specific health or social care team you are involved in

· evaluate the effectiveness of your own contribution to that team
As you do this Unit you will be developing aspects of the Core Skills in Working with Others, Problem Solving and Communication.
Working in Health and Social Care Settings (F1C7 12) 1 credit  
In this Unit you will learn about the different types of health and social care provision that exist and the roles of health and social care workers. In addition, you will learn how to prepare for employment or further training through completing a Curriculum Vitae and participate in a simulated job interview for a health and social care job role.

You will: 
· identify a range of health and social care provision and explain why people may need it

· produce a Curriculum Vitae, which will form the basis of an interview for a specific role in a care setting
· as a result, increase your awareness of your qualities and skills 
· enhance your ability to evaluate your future employability
As you do this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication.
Working with Others (F3GE 11) 1 credit
In this Unit you will develop skills in: 

· interacting co-operatively with others 

· reviewing and evaluating the effectiveness of your interactions
The ability to interact with others effectively is crucial when you are working in a health or social care setting. 

This is a Core Skill Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Working with Others at SCQF level 5.

Working with Others (F3GE 12) 1 credit
In this Unit you will develop skills in: 

· interacting co-operatively with others 

· reviewing and evaluating the effectiveness of your interactions
The ability to interact with others effectively is crucial when you are working in a health or social care setting. 

This is a Core Skill Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Working with Others at SCQF level 6.


