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National Certificate in Hairdressing (G95H 45)
Course overview and skills development summary
Introduction

National Certificates are made up of Units. Each Unit is mapped against an agreed set of national standards to identify the appropriate level and credit value defined by the Scottish Credit and Qualifications Framework (SCQF).

The SCQF level is a measure of how hard the Unit is. 

The credit value is a measure of the time, on average, it should take a learner to achieve the Unit. A single-credit Unit works out at an average of 40 hours teaching time and 20 hours self-directed learning. A double credit Unit works out an average of 80 hours teaching time and 40 hours self directed learning. If you’d like more information, it is available at www.scqf.org.uk.
Most National Certificates have mandatory and optional Units:

· Mandatory Units provide the generic knowledge, understanding and skills needed to be successful in your chosen career. Every student has to complete them.

· Optional Units give you an opportunity to choose a particular area of interest that you would like to learn about. 
This document provides information about the Units that make up your Course and the skills you will be developing as you work through each Unit. It explains: 

· the way you will use Core Skills in your chosen area of work

· how the Course is structured

It also describes the purpose of each Unit in the Course, including: 

· the subject-specific skills you will develop in each Unit

· the Core Skills you will develop naturally as you work through each Unit

· any Core Skill or Core Skill component that will be recorded on your certificate

Core Skills in your chosen area of work

As a stylist working in the hairdressing industry you will be using Core Skills every day.

Communication 

You need to be able to read manufacturers’ instructions. You also need to be able to deal with customers, understand their requirements, and provide clear advice and information.

Numeracy 

You will need to handle cash in a commercial setting, and carry out measurements so you can mix products and chemicals, as well as determining length and angles when you’re cutting hair. 

Information and Communication Technology 

You will need to be able to carry out research using the internet and build a photographic log of completed hairstyles.

Problem Solving 

You will need to be able to accurately assess natural hair colour and calculate the correct mixing ratios for products and chemicals when changing a client’s hair colour.

Working with Others 
You need to be able to work with customers and colleagues.

Course structure for Hairdressing 

To achieve this National Certificate you will need to achieve:

· nine Unit credits from the mandatory section 

· three Unit credits from the optional section 

Mandatory Units (nine credits): 

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved 

	Applying Practical Skills
	F4BY 11
	5
	1
	

	Blow Drying Techniques
	F4BX 11
	5
	1
	

	Ladies Hairdressing: Basic Cutting Categories
	F4C2 11
	5
	2
	

	Mix, Apply and Remove Hair Colour
	F4C4 11
	5
	2
	

	Selling Skills
	D0SF 10
	4
	1
	

	Setting and Winding Techniques for Hair
	F4C8 11
	5
	1
	

	Shampooing, Conditioning and Scalp Massage
	F4C9 11
	5
	1
	


Optional Units (three credits): 

	Unit title
	Unit

code
	SCQF

level
	Credit

value
	Date achieved 

	Clipper Cutting Techniques: Gents
	F50F 11
	5
	1
	

	Current Techniques in Long Hair: Basic
	F4CB 11
	5
	1
	

	Hair, Beauty and Make up Portfolio Presentation
	F4C7 11
	5
	1
	

	Hair, Beauty and Make-up: Competition Technical Skills
	F4BV 11
	5
	1
	

	Hair, Beauty and Make-up: Personal Care and Appearance
	F4C5 11
	5
	1
	

	Hand Care for Gents
	F50G 11
	5
	1
	

	Postiche Application and Styling: An Introduction
	F4C6 11
	5
	1
	

	Reception Duties and Skills
	F4P1 11
	5
	1
	

	Skills for Customer Care
	F38X 11
	5
	1
	

	Work Experience
	D36H 11
	5
	1
	

	Working with Others
	F3GE 11
	5
	1
	


Unit summaries

This section provides a brief description of each Unit in the Course. It explains:

· the purpose of each Unit 

· the subject-specific skills you will learn for each Unit

· which Core Skills you will be developing as you work through each Unit

· which Core Skill or Core Skill components are recorded in your Core Skills profile on your certificate
The Unit summaries are in alphabetical order so you can find them easily. This might not be the order you do them in. 
Applying Practical Skills (F4BY 11) 1 credit

In this Unit you will develop your manual skills through practical activity. 

You will: 

· identify your own strengths and weaknesses when performing practical activities

· plan, carry out, review and evaluate the activity, taking account of feedback from others 
· set future goals for improvement
As you are doing this Unit you will be developing aspects of the Core Skills in Problem Solving and Communication. 
Blow Drying Techniques (F4BX 11) 1 credit  
In this Unit you will develop skills in blow drying techniques. This will enable you to produce a finished style by using suitable products, tools and equipment. 

You will: 

· listen to the description of the style the client is looking for

· consider styles that match the client’s description and, where appropriate, source examples to show and discuss with the client

· agree and produce a finished style that satisfies the client’ s requirements

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.
Clipper Cutting Techniques: Gents (F50F 11) 1 credit  
In this Unit you will develop skills to enable you to perform men’s haircutting and finishing services for a range of clients using clipper cutting techniques and tools. 

You will: 

· take account of influencing factors and health and safety recommendations

· research the tools used to provide clipper cutting services

· develop skills in the correct use of each tool 

· gain an understanding of the effects achieved using a range of techniques
As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving, and Working with Others.
Current Techniques in Long Hair: Basic (F4CB 11) 1 credit  
In this Unit you will develop skills in research, planning, preparation and styling techniques which will enable you to produce three current long hair styles.

You will: 

· research a variety of current long hair looks to develop an understanding of influencing factors, communication skills and the relevance of providing advice and guidance to clients

· submit a folio that demonstrates a clear understanding of all products, tools, equipment, ornamentation and styling techniques, as well as how and when to use them
As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Hair, Beauty and Make-up: Competition: Technical Skills (F4BV 11) 1 credit  
In this Unit you will develop skills in competing.

You will: 
· research, design and compete in a specified competition
· evaluate the planning process
· review and reflect on the completed competition image, to support future development
· work as part of a team in preparing for and/or presenting at the competition
As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others
Hair, Beauty and Make-up: Personal Care and Appearance 

(F4C5 11) 1 credit  
In this Unit you will learn about factors which contribute to your personal care and appearance and the impact of your appearance when seeking employment in the sector.

You will: 

· critically review your own personal care and appearance, and practice self evaluation techniques 
· set future goals for improvement
· look at your hair, make-up, personal hygiene, dress, health and posture 
As you are doing this Unit you will be developing aspects of the Core Skills in Problem Solving.  

  
Hair, Beauty and Make-up Portfolio Presentation (F4C7 11) 1 credit  
In this Unit you will learn to recognise various forms of portfolio, and put together an effective portfolio.

You will: 
· research, locate, plan, build and present effective style plans and photographic evidence of your completed practical work in a portfolio
· mount and present your portfolio in a professional manner

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.
Hand Care for Gents (F50G 11) 1 credit  
In this Unit you will develop skills in performing a male hand treatment, including hand and arm massage. 
You will 

· investigate hand and nail conditions, contra-indications, and conditions that may affect the treatment 

· develop skills in consultation, preparation of tools and equipment

· perform a minimum of three treatments

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving, and Working with Others.
Ladies Hairdressing: Basic Cutting Categories (F4C2 11) 2 credits

In this Unit you will develop skills in performing a range of basic haircutting categories. 
You will: 

· describe cutting categories and techniques used to achieve each category

· describe effects each technique has on the hair

· identify tools used to achieve a desired result

· identify client’s requirements 

· select categories, techniques and tools needed to achieve a desired result

· follow safe and hygienic practices throughout the cutting process

As you are doing this Unit you will be developing aspects of the Core Skills in Communication and Problem Solving.

Mix, Apply and Remove Hair Colour (F4C4 11) 1 credit  
In this Unit you will develop skills in mixing, applying and removing colouring and lightening products.

You will: 

· investigate safe working practices for colouring and lightening hair 

· investigate the range of products available

· prepare, apply and remove colouring and lightening products
As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving, Working with Others, and Numeracy.

Postiche Application and Styling: An Introduction (F4C6 11) 1 credit  
In this Unit you will develop skills in applying temporary postiche applications.

You will:

· investigate the use of temporary postiche application

· select and apply temporary hair additions in a variety of ways

· blend and finish hair applications using a range of techniques to achieve the required look 

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.

Reception Duties and Skills (F4P1 11) 1 credit  
In this Unit you will develop skills in basic reception duties.

You will: 

· carry out reception work unassisted

· maintain an efficient and effective reception area

· greet, receive and direct customers within the salon

· provide clear and accurate information

· deal with a range of clients, visitors and situations, ie angry client, confused client, 

· early and late clients

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.

Selling Skills (D0SF 10) 1 credit  
In this Unit you will learn about a sales environment and develop the skills needed to recognise and respond to customer requests. 

You will:

· develop a knowledge and understanding of a sales environment

· recognise customer requests through practical activity of the selling process

· provide services and sell products effectively

 As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Numeracy.

Setting and Winding Techniques for Hair (F4C8 11) 1 credit  
In this Unit you will develop skills in producing a finished style in setting and winding techniques. 

You will:

· research techniques and equipment

· discuss clients’ requirements and select a suitable setting and winding technique to meet them

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving, and Working with Others.
Shampooing, Conditioning and Scalp Massage (F4C9 11) 1 credit  
In this Unit you will develop skills in performing shampooing and conditioning services incorporating appropriate massage techniques.

You will: 

· investigate the structures and conditions of hair, skin and scalp 

· investigate a range of products

· produce a portfolio containing written and photographic evidence from the information you’ve gathered

As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving, and Information and Communication Technology.

Skills for Customer Care (F38X 11) 1 credit  
In this Unit you will learn about the key principles of good customer care and how this affects the success of an organisation. 

You will: 
· research and report on the requirements of internal and external customers of an organisation
· research and report on the importance of good product or service knowledge to meet and exceed customers’ needs, and the importance of maintaining customer relationships
· research methods of gathering and recording qualitative and quantitative customer feedback to improve customer care in an organisation
· explain the importance of obtaining customer feedback
· demonstrate, using verbal and non verbal communication, that you can establish the needs of the customer, match their requirements with suitable products, close the sale and offer appropriate after sales service

· deal with a dissatisfied customer and resolve their problems
As you are doing this Unit you will be developing aspects of the Core Skills in Communication, Problem Solving and Working with Others.
Work Experience (D36H 11) 1 credit
In this Unit you will arrange and undertake a work experience placement. 

This Unit has the Core Skills of Problem Solving and Working with Others embedded in it, which means when you achieve this Unit your Core Skills profile will also be updated to show that you have achieved Problem Solving and Working with Others at SCQF level 5. 

Working with Others (F3GE 11) 1 credit
In this Unit you will develop skills in: 

· interacting co-operatively with others 

· reviewing and evaluating the effectiveness of your interactions
The ability to interact with others effectively is crucial when you are working in the hairdressing industry. 

This is a Core Skill Unit. When you achieve this Unit, your Core Skills profile will be updated to show you have achieved Working with Others at SCQF level 5.

