                                                  
THE FOLLOWING IS TAKEN FROM CARE SCOTLAND’S STANDARDISATION EVENT WORKSHOPS. THE WORKSHOPS EXAMINED THE EXPECTATIONS THAT CENTRES HAVE REGARDING EVs, AND WHAT EXPECTATIONS THE EVs THEMSELVES HAVE.

THE POINTS RAISED DO NOT CONSTITUTE OFFICIAL SQA POLICY, MERELY REFLECTING THE ATTITUDES AND OPINIONS OF THE CENTRES AND EVs WHO TOOK PART IN THE EVENTS.
1.

Expectations:

From centre-

· Set date for visit

· Length of visit

· Confirmation of visit date 

· List of portfolios to look at

· Visit Plan- timetable of day

· Good structured feedback/consistency in report

· Report soon after visit

· Feedback forms more prominent

From EV’s-

Suggested plan:
	PLAN

CANDIDATES IN CENTRES
	VISIT

PORTFOLIO’S REQUESTED

	30
	6

	50
	15

	200
	12-15

	200
	12

	8
	8


2.
Expectations of EV.
· Want to know what candidates work need to be seen. 4 weeks in advance. More notice.

· Can candidates be substituted and make the most of the visit. To be able to give a true selection. Not hiding things. More trust.

· Support- supportive agree, good to build up a relationship.

· General feeling that all EVs have different ways of working and ask for different things to be done.

· More standardisation among EVs

· Centres feedback not listened to

· Looking for fault, language used (SQA speak) not explained.

· Able to pick out a few that are good candidates
Centre expectations:

· Professionalism

· Information re: timescales, dates, reports, etc

· EV reports to reflect verbal feedback

· Understand context of their work environment

· Happy to meet Health & Safety standards for EV & expect this to be the case

· Skilled in giving/presenting difficult information/dealing with conflict

· Feedback for EV visit or moderation activities.

3.
EV
· Centre understands Policy Guidelines eg Assessment Guidelines/Criteria for EV visits, etc
· Centre clear knowledge of quality assurance & internal/external Q & A procedures

· Keeping centres up to date with any changes/updates to practice

Issues:

· Smaller centres felt they got 100% sample, while bigger organisations not Ev’d to this degree

· Personalities

· Subjectivity/standardisation- however this became a bit complex as they felt they should be getting told how to improve

4.
Centres expect:

· No surprises in report

· Clear visit plans

· EV update: developmental, where and when standardisation taking place

· Consistency of EVs to assessment strategy & guidance

· Different standards of acceptability re candidate evidence

EVs expect:
· Table, privacy
· Occupational competence
5.
Centre expectations.

· If using e-portfolio, the centre would like their assessors to be present during the process of looking at portfolios in order to provide guidance and support

· When the centre gets verbal feedback, this should match what is in the report

· Team feedback- sensitive issues should be discussed one to one with centre co-ordinator

6.
Centre expectations:
· Availability of Ev’s email

· Verbal feedback given, so no shocks when the report comes

· To know what is expected

· For
