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	Query1

	TITLE
	SURNAME
	FIRST NAME
	ADDRESS 1
	TOWN
	POSTCODE
	TYPE OF PACKAGE
	NAME

	Mrs
	Dornan
	Lizzie
	12b Roy Road
	Fort William
	PH33 6EU
	Diamond
	Best Choice Travel Agents

	Mrs
	Joyce
	Madeleine
	34 Aray Way
	Perth
	PH3 3FD
	Diamond
	Best Choice Travel Agents

	Mrs
	Dolan
	Shauna
	66 Tummell Crescent
	Helensburgh
	G84 6CV
	Diamond
	Planet Travel

	Mr
	Hyland
	Wallace
	76 Spey Avenue
	Bathgate
	EH21 6KL
	Ruby
	Planet Travel

	Mr
	Daly
	Kevin
	12 Doon Gardens
	Aberdeen
	AB2 5GV
	Platinum
	Sunshine Holidays


	Query2

	TYPE OF PACKAGE
	CountOfSURNAME
	SumOfCOST PER COUPLE

	Diamond
	14
	£24,882.00

	Emerald
	6
	£6,080.00

	Platinum
	5
	£12,350.00

	Ruby
	10
	£13,419.00



DISCOUNTED HOLIDAY PRICES

HOTEL
TYPE OF PACKAGE
COST PER COUPLE
DISCOUNTED COST

Bougainvillea

Diamond
£1,890.00
£1,701.00

Platinum
£2,450.00
£2,205.00

Ruby
£1,309.00
£1,178.10

Hibiscus

Diamond
£1,900.00
£1,710.00

Platinum
£2,500.00
£2,250.00

Oleander

Diamond
£1,700.00
£1,530.00

Ruby
£1,450.00
£1,305.00

Petrea

Diamond
£1,678.00
£1,510.20

Ruby
£1,340.00
£1,206.00

NOVEMBER 2008

NAME 

28 September 2009
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	CUCASA - ADDITIONAL SERVICES OFFERED BY HOTEL

	HOTEL
	SERVICE
	NO SOLD
	UNIT PRICE
	SALES INCOME

	Bougainvillea
	t-shirts
	2
	=VLOOKUP(B3,price,2,FALSE)
	=C3*D3

	Bougainvillea
	massage
	5
	=VLOOKUP(B4,price,2,FALSE)
	=C4*D4

	Bougainvillea
	horse-drawn carriage
	7
	=VLOOKUP(B5,price,2,FALSE)
	=C5*D5

	Bougainvillea
	live music
	8
	=VLOOKUP(B6,price,2,FALSE)
	=C6*D6

	Bougainvillea
	video
	8
	=VLOOKUP(B7,price,2,FALSE)
	=C7*D7

	Bougainvillea Total
	
	=SUBTOTAL(9,C3:C7)
	
	=SUBTOTAL(9,E3:E7)

	Hibiscus
	t-shirts
	7
	=VLOOKUP(B9,price,2,FALSE)
	=C9*D9

	Hibiscus
	massage
	5
	=VLOOKUP(B10,price,2,FALSE)
	=C10*D10

	Hibiscus
	horse-drawn carriage
	7
	=VLOOKUP(B11,price,2,FALSE)
	=C11*D11

	Hibiscus
	live music
	8
	=VLOOKUP(B12,price,2,FALSE)
	=C12*D12

	Hibiscus
	video
	8
	=VLOOKUP(B13,price,2,FALSE)
	=C13*D13

	Hibiscus Total
	
	=SUBTOTAL(9,C9:C13)
	
	=SUBTOTAL(9,E9:E13)

	Oleander
	t-shirts
	1
	=VLOOKUP(B15,price,2,FALSE)
	=C15*D15

	Oleander
	massage
	6
	=VLOOKUP(B16,price,2,FALSE)
	=C16*D16

	Oleander
	live music
	8
	=VLOOKUP(B17,price,2,FALSE)
	=C17*D17

	Oleander
	horse-drawn carriage
	10
	=VLOOKUP(B18,price,2,FALSE)
	=C18*D18

	Oleander
	video
	10
	=VLOOKUP(B19,price,2,FALSE)
	=C19*D19

	Oleander Total
	
	=SUBTOTAL(9,C15:C19)
	
	=SUBTOTAL(9,E15:E19)

	Petrea
	t-shirts
	3
	=VLOOKUP(B21,price,2,FALSE)
	=C21*D21

	Petrea
	massage
	4
	=VLOOKUP(B22,price,2,FALSE)
	=C22*D22

	Petrea
	live music
	5
	=VLOOKUP(B23,price,2,FALSE)
	=C23*D23

	Petrea
	video
	6
	=VLOOKUP(B24,price,2,FALSE)
	=C24*D24

	Petrea
	horse-drawn carriage
	7
	=VLOOKUP(B25,price,2,FALSE)
	=C25*D25

	Petrea Total
	
	=SUBTOTAL(9,C21:C25)
	
	=SUBTOTAL(9,E21:E25)

	Grand Total
	
	=SUBTOTAL(9,C3:C25)
	
	=SUBTOTAL(9,E3:E25)


	CUCASA SALES SUMMARY FOR HOTELS

	
	
	
	

	HOTEL
	AVERAGE NO OF SERVICES SOLD
	TOTAL INCOME FROM ALL SERVICES
	HOTEL SERVICE WITHDRAWAL 

	Bougainvillea
	=AVERAGE(SERVICES!C3:C7)
	=SERVICES!E8
	=IF(C4>2000,"retain","withdraw")

	Hibiscus
	=AVERAGE(SERVICES!C9:C13)
	=SERVICES!E14
	=IF(C5>2000,"retain","withdraw")

	Oleander
	=AVERAGE(SERVICES!C15:C19)
	=SERVICES!E20
	=IF(C6>2000,"retain","withdraw")

	Petrea
	=AVERAGE(SERVICES!C21:C25)
	[image: image2.wmf]=SERVICES!E26
	=IF(C7>2000,"retain","withdraw")
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SALES FIGURES

It is now 5 months since we started selling honeymoon packages through 4 Scottish Travel Agents.  This has been a very successful venture and indications are that the honeymoon segment will continue to grow.

The venture has been successful and we have experienced a high level of sales. Interim accounts have not yet been drawn up however we seem to be on target to meet our projected figures.  The number of holidays sold and the total value of these per package are shown below:

	TYPE OF PACKAGE
	NUMBER OF PACKAGES
	TOTAL AMOUNT SPENT

	Diamond
	14
	£24,882.00

	Emerald
	6
	£6,080.00

	Platinum
	5
	£12,350.00

	Ruby
	10
	£13,419.00


MARKET RESEARCH

Jon and Maria are to meet with couples who booked through the 4 Scottish agencies. 
 These clients had all filled in questionnaires at their resorts.  However the questionnaires are not as detailed as we need and it would prove beneficial to have more information in order to fine-tune our service.  The graph on the last page shows how the customers rated our services.

ADDITIONAL SERVICES

Staff in the hotels are responsible for promoting these services and will receive commission. We had originally been unsure about the provision of these services however they seem to be very popular.

RENEWAL OF VOWS

 A number of customers said that they would like to take their vows again whilst on honeymoon.  We have investigated this and can offer the service at the Hotel Oleandar.  There will be an additional cost for this and as yet we have not finalised the details with the Hotel.  We also are looking at the possibility of linking with a local wedding dress agency to allow customers to hire a dress for the occasion.  This information is not in our current sales brochure but all staff should be aware of the possibility and inform customers.


LEGAL REQUIREMENTS

We need to be aware of current legislation in the countries we operate in and shown below is the most up-to-date information we have.  Please also make sure that all clients are aware of the documents they must provide:

Passports 

Birth certificates 

If divorced: decree absolute 

If widowed: Spouse's death certificate and previous marriage certificate 

If adopted: Proof required 

If name changed by deed poll: Proof required 

	
	Minimum residency period (working days)
	If not married before
	Parental consent required?
	Docs required in advance?

	Bahamas
	3
	Affidavit to declare single status
	Yes
	8 weeks

	California
	3
	 
	Yes
	 

	Florida
	3
	 
	If under 21
	 

	Las Vegas
	2
	 
	Yes
	 

	Cuba
	3
	
	Yes
	6 weeks 


WEDDING INSURANCE

Wedding Insurance £19 per wedding is available for those customers who wish to re-take their vows as part of the honeymoon. Please note this only covers the wedding as specified in the terms and conditions on this page. Advise customers that they should take out holiday insurance and details of our excellent policy are featured in every main brochure. The holiday insurance premium is payable in addition to the wedding insurance premium. Wedding insurance can be taken out with non-Cucasa Holiday insurance policies.



CUSTOMER SATISFACTION RATINGS
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� Initially only the east coast travel agents will be looked at.
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