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GE7H 22 SVQ 2 Housing at SCQF Level 6 - Structure 
	To attain the qualification candidates must complete 6 Units in total. This comprises:

· 3 Mandatory Units

· 3 Optional Units


Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units:  Candidates must complete 3 Units

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H0F2 04
	-
	Develop and Maintain Relationships with Stakeholders in a Housing Context 
	6
	6

	H0F3 04
	-
	Maintain Effective Working Relationships with Housing Colleagues and Other Stakeholders 
	6
	6

	H0F4 04
	-
	Monitor and Maintain Health, Safety and Security of Self and Others 
	6
	6


	Optional Units:  Candidates must complete 3 Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H0F5 04
	-
	Process Documents Relating to Housing Services 
	6
	6

	H0F6 04
	-
	Undertake Promotional Activity within the Housing Sector 
	6
	6

	H0F7 04
	-
	Use Organisational IT Systems in a Housing Context 
	6
	7

	H0F9 04
	-
	Give Customers a Positive Impression of Yourself and Your Organisation 
	5
	5

	H0FA 04
	-
	Recognise and Deal with Customer Service Queries, Requests and Problems 
	4
	5

	H0FB 04
	-
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Hold Meetings with Customers and Others 
	6
	6

	H0FD 04
	-
	Relate to, and Interact with, Individuals 
	-
	-

	H0FE 04
	-
	Assess Housing Needs 
	6
	7

	H0H0 04
	-
	Match the Needs of Customers with Available Accommodation 
	6
	6

	H0H1 04
	-
	Support the Management of Housing Agreements 
	5
	6

	H0H2 04
	-
	Organise the Maintenance and Repair of Property 
	6
	6

	H0H3 04
	-
	Check and Record the Condition of Property 
	6
	7

	H0H5 04
	-
	Respond to Customer Requests for Repairs 
	6
	6

	H0H6 04
	-
	Support Clients to Make Use of the Advice and Guidance Service 
	-
	-

	H0H7 04
	-
	Enable Advice and Guidance Clients to Access Referral Opportunities 
	-
	-

	H0H8 04
	-
	Provide and Maintain Information Materials for Use in the Service 
	-
	-


