ANNEX TO THE ASSESSMENT STRATEGY FOR ACTIVE LEISURE AND LEARNING Level 2 Operational services

Background

In July 2002, PSAG approved the Assessment Strategy submitted by SkillsActive, the recognised Standards Setting Body for the Active Leisure and Learning sector, this was updated in 2007. The strategy sets out the recommendations for the assessment and quality control systems required for National and Scottish Vocational Qualifications coming under the Active Leisure and Learning umbrella. The strategy makes clear that certain sections may require a qualification specific annex to detail any specialist requirements which could not be contained in the generic document.

Occupational Competence for Assessors, Internal and External Verifiers for Activity Leadership

Sections 4.1.1, 4.3.4, and 5.2.3 set out the criteria for their appointment and a bullet point in each section states that they must “match the technical criteria which are developed for each occupational area or sporting context to ensure their current technical competence in relation to verifying the units being assessed”. What follows are the specific criteria for Operational Services they apply equally to prospective External and Internal Verifiers and Assessors, who must have
:

1. knowledge of, and commitment to, the Active Leisure and Learning values statement for all staff;

Simulation

Section 6 refers to simulation and in the Operational Services level 2 S/NVQ the only aspects of the standards where simulation is allowable in the Mandatory units if no naturally occurring evidence is available are:

Unit C22 “ Promote safety in the sport and activity environment” –C22.3 and C22.4

In the optional units the only aspects of the standards where simulation is allowable are:

Unit C14 “Site caravans on parks” C14.1.4

Unit C23 “Clean and tidy sport and recreation areas” C23.3.4, C23.3.5, and C23.3.6; C23.4.4 and C23.4.5

Unit C24 “Operate plant to maintain levels of heating and ventilation” C24.1.4 and C24.1.5; C24.2.2, C24.2.3 and C24.2.4; C24.3.4

Unit C25 “Operate plant to maintain the quality of pool water” C25.1.4 and C25.1.5; C25.2.2, C25.2.3 and C25.2.5; C25.3.6

Unit C26 “Operate plant to maintain an ice surface” C26.1.4 and C26.1.5; C26.2.2, C26.2.3 and C26.2.4; C26.3.5

Unit C28 “Maintain the safety of swimming pool users” C28.1.3 and C28.1.4; C28.2.4 and the whole of element 3

Unit C31 “Receive customers and visitors” C31.1.2, C31.1.5, C31.1.7 and C31.1.8

Imported Units

The following units have been imported from other Standards Setting Bodies and due account of their associated assessment strategies needs to be taken:

C32 and C34 Institute of Customer Services

C222, C226, C227, and C228 Cleaning and Support Services NTO

C224 and C225 LANTRA

B223 DNTO                   A316 and A317 Management Standards Centre
1All the other requirements specified in the Assessment Strategy should be consistently applied, those listed here are supplementary.





