
 
 
 
 
Management Standards Centre – MSC 
 
Assessment Strategy for Management and Leadership 
 
Scottish Vocational Qualifications (SVQs) and National Vocational 
Qualifications (QCF) and Units 
 
The Management Standards Centre (MSC) is the Government recognised standards 
setting body for management and leadership.  This document sets out the 
overarching assessment strategy for National Vocational Qualifications QCF and 
related Units and Scottish Vocational Qualifications (SVQs) in management and 
leadership based on the National Occupational Standards (NOS) for management 
and leadership.   
 
 
1. Achieving External Quality Control of Assessment 
 
The following measures are proposed in terms of achieving external quality control of 
assessment:  
 
• Application of risk management.  The MSC will expect awarding bodies to apply 
such risk management systems to the awarding of NVQs and SVQs in management 
and leadership and deploy resources accordingly to tackle identified risks.   
 
• The existing Management and Leadership Qualifications Forum (M&LQF) will take 
on a more active role in relation to the ongoing assessment and quality assurance of 
NVQs and SVQs in management and leadership    
 
• Standardisation activities/exercises across centres (assessors and internal verifiers) 
and external verifiers.   
 
 
2. Assessment through Performance in the Workplace 
 
The NVQs and SVQs in management and leadership are to be assessed using 
evidence from the workplace i.e. observable performance, physical products of work 
(such as reports, plans, correspondence etc), witness testimony, discussion and 
questioning etc.   
 
 
3. Assessment by Simulation 
 
Simulation is not allowed.  
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4. Requirements for Assessors and Verifiers 
 
Assessors and Verifiers must demonstrate that they: 
 
• have credible expertise in management and leadership relevant to the level(s)/units 
they are assessing or verifying. 
 
• keep themselves up-to-date with developments in management and leadership 
practice; 
 
• have a thorough understanding of the NOS for management and leadership at the 
unit(s)/level(s) they are assessing or verifying. 
 
In addition Assessors and Verifiers must have: 
 
• An accredited assessor and/or verifier qualification, or 
 
• A related qualification in assessment and/or verification that has been mapped to 
the national Occupational Standards for assessment and/or verifications, or 
 
• Evidence of undertaking an employer assessment programme that has been 
mapped to the national Occupational Standards for assessment and/or verifications 
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