Monitoring standards over time 2011: SQA’s response
This is our response to Monitoring Standards over time: National Qualifications, Higher National Units and Scottish Vocational Qualifications in 2011 compared with previous years, which you can find here http://www.sqa.org.uk/files_ccc/MonitoringStandardsOverTime.doc, and which you should read and become acquainted with before reading this document. 
The programme

SQA’s Monitoring Standards programme monitors whether its qualifications and Units are awarded on the basis of standards that are comparable to those in the past. This year’s report presents the main conclusions of the panels which compared specifications, assessments, candidate evidence, and results awarded for a sample of 2011 qualifications and units with archived material that was archived in previous years.
For SQA, comparability over time means that a Course or Unit has remained equally demanding over time, even when reviewed or replaced; that candidates in one year have been set tasks that are as demanding as in another year; and that similar evidence has received the same judgement. 
SQA has been monitoring standards over time since 1998. Its programme includes yearly samples covering various levels and areas in the main qualification types of National Qualifications and high-uptake mandatory Units in Higher National Certificates and Diplomas, and in Scottish Vocational Qualifications. Evidence can consist of answers to external course exams, and answers, or other kinds of documentation such as folios or checklists, in response to centre assessments of vocational units. 

The panels which carry out the monitoring of standards in National Qualifications are composed of a Principal Assessor (PA) and two senior markers (all usually practising teachers). For Higher National and Scottish Vocational Qualifications, panels are composed of the Senior Verifier and two other verifiers (all usually practising subject experts). 

2011 sample

The 2011 sample consisted of material from the following years:

National Qualifications

English Intermediate 2 

2011 – 2006

English Higher



2011 – 2005

English Advanced Higher

2011 – 2004

Mathematics Intermediate 2

2011 – 2002

Mathematics Higher


2011 – 2004

Higher National Diplomas 

	HND Electrical Engineering G7TC 16

	2011
	2002

	(DN47 34) Three Phase Systems
	(D4LK04 ) Three Phase System

	(DG54 34) Single Phase AC Circuits
	(D4L904 ) Single Phase AC Networks 

	HND Beauty Therapy – G7WY 16

	2011
	2002

	(DN6Y 34) Management and Practices of Facial Therapies˚
	(D4E204) Body Treatments  Electrical 1

	(DN80 33) Face and Body Electrotherapy
	(D4E304) Body Treatments  Electrical 2

	(DN6H 34) Electrical Epilation
	(D4E104) Facial Treatments  Electrical

	(DN6X 34) Management and Practices of Body Therapies
	(D4EE04) Electrical Epilation


	HND Admin and Information Technology – G9M8 16

	2011
	2005

	(F7J9 34) Office Technologies
	(DE1R 34) Office Technologies


Scottish Vocational Qualifications
	SVQ Business Administration Level 2

	GA3V 22

2011

	3GJK

2000

	
	G7Y3 22 

2011

	(FD8W 04) Agree how to manage own performance in Business Environment 
	(DP7D 04) Carry out your responsibilities at Work

	(FD8X 04) Undertake work in a Business Environment
	(DP7A 04) Work within your Business Environment 

	(F93W 04) Prepare to communicate in a Business Environment
	


Conclusions

The comparison of 2011 standards with previous specifications, assessment evidence, and results was very different in National Qualifications compared to the Higher National Units and SVQ. The specifications of the National Qualifications hardly changed at all, whereas many vocational Units were reviewed to reflect a fast-changing occupational environment. 

In English and Mathematics, the arrangements and assessment practice had not changed, or had changed only slightly, at the levels that were compared. Their level of demand and the standard of the work awarded a minimum C seemed to have remained constant to the panels who judged this. Percentages of candidates achieving a Pass had improved slightly at all levels. The panels could point to clear improvements in SQA’s communication with teachers, which may have allowed them to prepare their candidates better than in the first years of Higher Still.
The review team found some uncertainty over the quality of scripts at the lower grade A for Advanced Higher English compared with earlier years.  However, it is important to note that changes had been made in the intervening years to address inequities (particularly around Grade A) that had become apparent after the introduction of the new Course. There was some uncertainty about the comparability of Grade A Higher Mathematics 2004 with 2011. 

The specifications of the Higher National Units in Engineering, Beauty, Administration and IT and for the SVQ in Business and Administration had all seen major changes. In all these cases, the panels concluded that the nature of the specifications, assessments, and of the evidence was of higher quality than before because of a change to more holistic or realistic types of assessment, such as end-of-course assessment instead of repeatable assessment after each Unit, and more complex case studies.
The following ‘List of conclusions and action points’ summarises the conclusions drawn by the panels, and lists (and explains where necessary) the actions SQA will undertake in response.
List of conclusions and action points

National Qualifications

	English Intermediate 2: 2011 – 2006

	Conclusion
	Action

	Standards have remained constant.
	No action necessary as standards remained constant.

	

	English Higher: 2011 – 2005

	Conclusion
	Action

	No significant change
	No action necessary as standards remained constant.

	
	

	English Advanced Higher: 2011 – 2004

	Conclusion
	Action

	Similar demand at C grade

Some uncertainty about A grade standards in 2011.
	Exam team to compare scripts with similar component marks from 2013 and 2004  when setting the A grade boundary to ensure a firm basis for comparable standards over time.

	
	

	Mathematics Intermediate 2: 2011 – 2002

	Conclusion
	Action

	Similar demand at C grade

Some uncertainty about A grade standards in 2011.
	Exam team to compare borderline A grade exam scripts in 2013 with borderline A grade scripts from 2002 when setting grade boundary to ensure firm basis for comparable standard over time.

	
	

	Mathematics Higher: 2011 – 2004

	Conclusion
	Action

	Similar demand at C grade.
Some uncertainty about A grade standards in 2011.
	Exam team to compare borderline A grade exam scripts in 2013 with borderline A grade scripts from 2004 when setting grade boundary to ensure firm basis for comparable standard over time.


Higher National Diplomas 

	HND Electrical Engineering: 2011 – 2002

	Conclusion
	Action

	Overall level of the units mandatory units monitored remained the same.
	No action necessary as standards remained constant.

	
	

	HND Beauty Therapy: 2011 – 2002

	Conclusion
	Action

	Overall, the demand of the three completely reorganised units has remained the same, as changes in demand of two of the three monitored units compensate each other.
	Verifiers will be asked to ensure that the quality of evidence, feedback and judgements in Management and Practices of Facial Therapies meet the specified standards.
We will ensure that the standards of new units are clear and not excessively different from before the review.

	
	

	HND Admin and Information Technology: 2011 – 2005

	Conclusion
	Action

	No evidence of differences in standards 
	No action necessary as standards remained constant.


Scottish Vocational Qualifications

	SVQ Business Administration Level 2: 2011 – 2000


	Conclusion
	Action

	Very similar level of demand in the three consecutive units
	No action necessary as standards remained constant.


� The new SVQ level 2 Business Administration (GA3V) was compared with its immediate forerunner, G7Y3, which was still running in 2011, as well as with the 2000 qualification, 3GJK.








