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Total marks — 40

SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 12 marks
Attempt ALL questions.

SECTION 2 — SOCIAL INFLUENCES — 12 marks
Attempt ALL questions.

SECTION 3 — VALUES AND PRINCIPLES — 16 marks
Attempt ALL questions.

Write your answers clearly in the answer booklet provided. In the answer booklet you must
clearly identify the question number you are attempting.

Use blue or black ink.

Before leaving the examination room you must give your answer booklet to the Invigilator; if you
do not, you may lose all the marks for this paper.
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SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 12 marks
Attempt ALL questions

Explain how nature can influence the development of an individual.

Shania is 30 and her father has recently died following a long period of ill health.

(@) Describe one model of loss.

(b) Explain one ‘stage’, ‘state’, ‘phase’ or ‘task’ that Shania may be experiencing.

Describe Rogers’ core condition of unconditional positive regard.
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SECTION 2 — SOCIAL INFLUENCES — 12 marks

Attempt ALL questions
4, Describe one key feature of the feminist perspective. 2
5. Explain two reasons why knowledge of sociology is important for a care worker. 4
6. Explain the influence of media on society’s perception of mental health issues. 6

[Turn over for next question
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SECTION 3 — VALUES AND PRINCIPLES — 16 marks

Attempt ALL questions
7. (a) Describe the role of a care worker in the care planning process. 4
(b) Explain how one piece of legislation can help to promote anti-discriminatory

practice. 4

Read the following case study and answer question 8.

Tom is 48 and has recently been diagnosed with early-onset dementia. He is no longer
able to work. He currently lives on his own and has been found outside, miles from
home, in his pyjamas. He is also forgetting to eat and shop so there is no food in the
house. His friends no longer come to see him as they find him difficult to
communicate with due to his confusion and anxiety. A social worker will be visiting
Tom next week to discuss care options.

8. (a) Describe two of Tom’s needs. 4

(b) Explain how the care principle ‘be included’ can be applied when working with
Tom. 4

[END OF QUESTION PAPER]
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