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BACKGROUND TO THE DEVELOPMENT

Managing the Support of Individuals with Autistic Spectrum Disorders builds on, and allows professional development opportunities for candidates who have completed the level 7, Certificate Supporting Individuals with Autistic Spectrum Disorders, the SVQ in Health and Social Care at level 4, the SVQ Registered Managers Award at level 4 and/or the SVQ Managers in Residential Child Care Award at level 4.  It can also provide development opportunities for other professionals who manage people who work with individuals with Autistic Spectrum Disorders (ASD).  Finally, it may provide pathways into social work and to higher level academic study.

The Certificate in Managing the Support of Individuals with Autistic Spectrum Disorders (SCQF level 8) was developed alongside the Certificate in Supporting Individuals with Autistic Spectrum Disorders to meet the needs of managers and senior practitioners with responsibility for people who work with individuals with ASD.  It has also been developed to ensure a comprehensive and competent service for children, young people and adults with ASD.  It contains two HN Units that provide the underpinning knowledge and practice required by competent managers and senior practitioners who work with individuals with ASD.  Alongside these, the qualification includes a number of Level 4, National Occupational Standards in Health and Social Care some of which were imported from the Registered Manager SVQ level 4 Award and others from the Residential Child Care Manager SVQ level 4 Award.  

Several groups of people have been identified as requiring some sort of training in ASD, these span professionally qualified people such as psychologists, social workers etc; support workers in a variety of social, health care and educational settings and parents and carers.
The mandatory units cover the essential knowledge and practice required to competently manage and support people who work with individuals with ASD.  They link with the SVQ level 4 Health and Social Care and Registered Manager Awards, through the inclusion of the National Occupational Standard/SVQ unit: Manage a service which achieves the best possible outcomes for the individual.
The Optional Units are designed to take account of the context in which the candidate works and the functions and responsibilities they undertake.  They cover and expand on the critical areas of practice when managing and supporting people who work with individuals with ASD.   

In addition, all of the units within the award provide areas of learning suitable as ‘stand alone’ units for Continuous Professional Development (CPD) purposes. 

People involved with identification, diagnosis, assessment and support of people with ASD include:

· workers in residential and day care settings

· social workers and assistants

· workers in adult mental health services

· domiciliary/home care workers

· family workers and community workers of all types 

· workers in the health sectors including health visitors, general practitioners, nurses (including particularly community nurses), audiologists, pediatricians, dieticians, primary care team support, workers involved in health promotion

· workers in educational establishments including head teachers, teachers, school doctors and nurses and support workers 

· workers with preschool children including nursery staff, play workers, child minders, nannies and crèche workers

· therapists (speech, language, occupational, behavioural etc.,)

· psychiatrists and psychologists (particularly clinical, clinical neuro and educational psychologists)

· health and counselling service workers

· workers in occupational health departments

· advocates

· day to day carers, parents and families. 

Although the qualification focuses on managers and senior practitioners who support people working with individuals with ASD the scope for access is much broader.  At present there are not sufficient workers with the skills and knowledge to support everyone with ASD.  As the number of children, young people and adults who are identified increases, so the demand for services to meet their needs will increase.  The level 7 qualification, alongside other vocational qualifications in this area of work will provide for the skills of workers at the practitioner level.  Expanding the number of people who are competent to work with individuals with ASD will allow new provision to emerge both within residential provision and in the community.  This will then lead to a need for managers and senior practitioners to support workers in new provisions.  This qualification will address the gap and provide progression opportunities for managers and senior practitioners vertically (for candidates who work within the ASD provision and possibly from other care areas) and laterally (for candidates from other areas of social care to move into work within the ASD field).

CONSULTATION

The consultation process consisted of a number of phases including a workshop, a focus group, and a postal questionnaire.   
All feedback was put into a specifically devised database and all comments on the units, outcomes etc., were used when the structure and content of the award and the HN Units were revised.  

At the end of the consultation and the follow up work a progress report was compiled on the consultation and the revisions made to the qualification structure and content.  This was discussed and agreed to by the Qualifications Design Team.
AIMS OF GROUP AWARD

General Aims: 
The general aim of this qualification is to improve services for individuals with ASD, by expanding the number of people with the skills and knowledge to manage and support people who work with individuals with ASD. 

Specific Aims
The main aim of the PDA is to provide an integrated course of values, skills and knowledge to equip candidates to work effectively and demonstrate their competence when managing and supporting people who work with individuals with ASD.  

The specific aims are:

· To enable candidates demonstrate an understanding of the nature of ASD, the triad of impairments and the effects of ASD on the lives and behaviour of individuals with ASD, their families and carers

· To enable candidates to demonstrate an understanding of the application of legislation, theories and approaches to support effective practice with individuals with ASD 
· To enable candidates to demonstrate an understanding of planning and managing services to co-ordinate and meet the needs of individuals with ASD

· To enable candidates to demonstrate an understanding of developing systems and procedures to support individuals with ASD
· To enable candidates to develop skills appropriate for managing and supporting people who work with a range of individuals with ASD including children, young people and adults with classical autism; atypical autism and Asperger’s syndrome 
· To enable candidates to develop skills appropriate for managing and supporting individuals who work with parents, carers and family members of individuals with classical autism; atypical autism and Asperger’s syndrome 

· To enable candidates to develop positive environments that build on the strengths and realistic expectations of individuals with ASD

· To enable candidates to promote practice that empowers individuals with ASD to manage their lives

· To enable candidates to assess and manage risks for staff and individuals with ASD

· To enable candidates to integrate values, skills and knowledge effectively when managing and supporting people who work with individuals with ASD

· To assist candidates to practice and support others to practice in an anti-discriminatory way

· To enable candidates to critically evaluate their practice and to be reflective practitioners

· To enable candidates to engage in continuing professional development

· To facilitate progression (for those who wish) to higher education
RELATIONSHIP WITH OTHER SQA AWARDS

The Certificate in Managing the support of Individuals with Autistic Spectrum Disorders is made up of 3 Mandatory credits and 1 Option credit.  

The 3 Mandatory credits comprise:

· 2  HN credits

· 1 Unit from the SVQ in Health and Social Care level 4, which is also a unit from the Registered Manager’s Award
The Option units are all from the SVQ in Health and Social Care level 4, with two being imported from the Child Care Residential Manager’s Award and a further unit from the Registered Manager’s Award. 

It is expected that the main group of candidates undertaking the Award will collect evidence for the qualification when working in support of staff who work with individuals with ASD in real work settings.  This will normally be in the candidate’s own workplace, however where this is not possible it will be essential for candidates to access prolonged and relevant work based opportunities where support is available from appropriately qualified / experienced staff in the specialised area of Autism to allow them to collect the evidence against the outcomes. 

The context in which the practice requirements could be met may include social and health care settings, educational settings, recreational and leisure settings and community settings where the candidate is able to work as a manager or senior practitioner who can support people who work with individuals with ASD. 

TARGET SECTOR & LEVEL OF EMPLOYMENT

The Award is suitable for:

· existing employees who have already completed the SVQ level 4 and wish specialise in work with individuals with ASD 

· employees that already work with as managers or senior practitioners for organisations that support individuals with ASD and who wish to take the PDA alongside their SVQ

· candidates who have completed the PDA Supporting Individuals with Autistic Spectrum Disorders who have moved into a senior practitioner or management role

· candidates who have completed the SVQ Registered Manager’s Award or the SVQ Managers in Residential Child Care Award  and who wish to specialise in work with individuals with ASD

· professionals who work in a managerial or senior practitioner role in the health sectors including psychologists, health visitors, general practitioners, nurses (including particularly community nurses), audiologists, pediatricians, dieticians, primary care team support, workers involved in health promotion and who support people who work with individuals with ASD
· social workers and other professionals who are required to support people who work with individuals with ASD, their families and carers, managers from other related sectors who are interested in working with individuals with ASD and wish to work within the social care sector
PRIOR EXPERIENCE AND/OR QUALIFICATIONS

Candidates should have an understanding that care values and communication skills are essential for good care delivery.  Communication skills may be demonstrated through the achievement of certificated courses e.g. Core Skills Communication at Higher level, Higher English or other communication units at SCQF level 5 or 6. Alternatively, candidates can be deemed to be at the appropriate level by references, preferably from employers and/or through verbal and/or written evidence at interview.

It is essential that candidates have some paid or voluntary experience of work in health and social care settings, educational settings, recreational and leisure settings and/or community settings where the well being of individuals is being supported.

It will be essential that the candidate is in position to manage or support people who work with children, young people and/or adults who have been diagnosed as being on the Autistic Spectrum.  This may be either through employment as a manager or a senior practitioner in a relevant work setting or by accessing prolonged and relevant work based learning opportunities where support is available from appropriately qualified / experienced staff in the specialised area of Autistic Spectrum Disorder.
STRUCTURE AND CONDITIONS OF AWARD

Framework 
group award code – G7WH 15
The Certificate will be awarded on successful completion of a total of 4 credits.  

Mandatory Units (3 credits)
	Unit title
	CODE
	credit value
	scqf level

	Manage and understand the implications of ASD
	DP2V 35
	1
	8

	Manage best practice to support individuals with ASD 
	DP2T 35
	1
	8

	Manage a service which achieves the best possible outcomes for the individual 
	D85G 04
	1
	SVQ Unit


Optional Units

1 credit to be selected from any of the optional units listed below:

	Unit title
	code
	credit value
	scqf level

	Assess individual needs and preferences
	DK32 04
	1
	SVQ Unit

	Produce, evaluate and amend service delivery plans to meet individual needs and preferences
	DK3W 04
	1
	SVQ Unit

	Promote employment, training and education opportunities for individuals
	DK43 04
	1
	SVQ Unit

	Promote housing opportunities for individuals
	DK45 04
	1
	SVQ Unit

	Support the protection of individuals, key people and others
	DK8Y 04
	1
	SVQ Unit

	Develop joint working agreements and practices and review their effectiveness
	DK67 04
	1
	SVQ Unit

	Manage a dispersed workforce to meet the needs and preferences of individuals at home
	DK9K 04
	1
	SVQ Unit

	Lead teams to support a quality provision
	DK8F 04
	1
	SVQ Unit

	Ensure individuals and groups are supported appropriately when experiencing significant life events and transitions
	D85H 04
	1
	SVQ Unit

	Help parents and carers to acquire and use skills to protect and take care of  children and young people
	DK7T 04
	1
	SVQ Unit

	Develop and maintain an environment which safeguards and protects children and young people
	DK65 04
	1
	SVQ Unit


CORE SKILLS

Candidates will have opportunities to develop the following core skills:

Communication (Oral communication): Given the communication needs of children, young people and adults with ASD, and the need for candidates to be able to interact with and support workers who need to communicate individuals with ASD, this unit should provide numerous opportunities for candidates to collect evidence for the oral communication core skill when being observed and through reflective accounts and diary entries.

Communication (Written communication): Managing and supporting others who work in any context where the well being of individuals is supported necessitates the use of written communication to convey information about individuals, events, plans etc. Therefore, when completing this award, candidates should be able to collect evidence for written communication. 

Numeracy (Using graphical information): Although not directly referred to within the units, many of the activities that are carried out when supporting staff to work with individual’s with ASD require candidates to be able to read, interpret and communicate straightforward graphical information. Understanding, being able to interpret and being able to communicate graphical information is also integral to the working procedures of many organisations. This could be information about the candidate’s working schedules, the systems and procedures required by their organisation and/or the need to communicate information for use by others in relation to individuals or groups of individuals with ASD (for example, completing forms that require information that is presented in a graph or chart). Candidates may also have to use graphical information in their assessments. In these instances candidates should be able to collect evidence towards this award.
Numeracy using number: Although not directly referred to within the units, many of the activities being carried out when supporting staff to work with individuals with ASD require candidates to be able to select and carry out calculations. The ability to use number accurately and with confidence will be an integral part of organisational procedures and working practices for most candidates in a managerial or senior practitioner role. Candidates may also have to use numerical information in their assessments. In these instance candidates should be able to collect evidence towards this award. 
Information Technology: Although the use of information technology is not a requirement in the units, some organisations use information technology systems to input and retrieve records and reports, for processing information and to retrieve information about individuals.  In this instance candidates should be able to collect evidence towards this unit.  Candidates may also use information technology to produce their assessments.
Problem Solving is essential when supporting people who work with individuals with ASD.  Assessments will demand evidence of an understanding of theoretical concepts and processes involved in problem solving.  The nature of ASD as a disorder will require candidates to problem solve within their daily practice. Therefore candidates should be able to give examples from within their practice and also be able to illustrate how these relate back to theory.  

Working with others is a critical competence when supporting people who work with individuals with ASD.  One of the outcomes requires candidates to  “Work collaboratively with individuals, key people and others to maximise the individual’s behavioural, social and communication functioning”.
________________________________________________________________________________________
OPEN LEARNING 
The HN unit “Manage and understand the implications of ASD” is suitable for Open Learning, provided the Centre ensures the authenticity of the candidate’s work. 
The HN unit “Manage best practice to support individuals with ASD” as a practice unit will need to be authenticated by an assessor, however the knowledge component could be suitably delivered through Open Learning

The SVQ Units by their nature will be authenticated by an assessor who must assess the candidate for the Units according the SVQ Assessment Strategy (see page 9).
TRANSITION ARRANGEMENTS & CREDIT TRANSFER

The Certificate in Managing the Support of Individuals with Autistic Spectrum Disorders is made up of 3 Mandatory credits and 1 Option credit.  

The Option units are all from the SVQ in Health and Social Care level 4, with two being imported from the Child Care Residential Manager’s Award and a further unit from the Registered Manager’s Award. 

SUPPORT MATERIAL

Support materials available for the SVQ Health and Social Care Level 4, and the Registered Managers Award may prove helpful to candidates undertaking this award in terms of assessment planning and evidence generating.  These materials are available from the SQA website which can be found at http://sqa.org.uk and then selecting Care Scotland.
APPROACHES TO DELIVERY & ASSESSMENT OF THE GROUP AWARD
COURSE DELIVERY

There is no prescribed order in which the units must be delivered.  However, it is suggested that the knowledge based unit Manage and Understand the Implications of ASD should be taught before the practice unit: Manage Best Practice to Support Individuals with ASD.  This will enable candidates to understand ASD, the legal and organisational context for planning, co-ordinating and managing services and how to develop systems and procedures to support workers and individuals with ASD before being expected to demonstrate their competence as managers or senior practitioners in practice.   

Although the Option Units should be taught after the Mandatory ones but this might not always be possible, as candidates taking this qualification may have already gained some of the SVQ Units as part of their SVQ level 4 qualification, through the Registered Manager’s Award and/or through the Managers in Residential Child Care Residential Award or as stand alone units.  

The holistic collection of evidence is always preferred, so it will be important to plan how the candidates will work through the units, especially the evidence for the HN Unit: Manage Best Practice to Support Individuals with ASD and the SVQ Units.

It is essential that those people assessing the HN units adhere to the same requirements that are specified for assessors of the National Occupational Standards/SVQ Units within the award.  An example of the Assessment Guidance has been included in this Arrangements Document.

If more than one assessor is required, assessment needs to be coordinated.  One of the assessors involved in the process will draw together all assessment decisions made by specialist assessors, and the contributions from expert witnesses across the whole qualification.

ASSESSING WORKPLACE PRACTICE (SVQ UNITS)

The candidate’s practice is assessed through the achievement of two SVQ Units from the SVQ in Health and Social Care level 4. These are: 

Manage a service which achieves the best possible outcomes for the individual
And one from the following:

Assess individual needs and preferences

Produce, evaluate and amend service delivery plans to meet individual needs and preferences
Promote employment, training and education opportunities for individuals

Promote housing opportunities for individuals

Support the protection of individuals, key people and others

Develop joint working agreements and practices and review their effectiveness

Manage a dispersed workforce to meet the needs and preferences of individuals at home

Lead teams to support a quality provision

Ensure individuals and groups are supported appropriately when experiencing significant life events and transitions

Help parents and carers to acquire and use skills to protect and take care of children and young people

Develop and maintain an environment which safeguards and protects children and young people 

Assessment Strategy and Guidance

The following guidance is taken from the Assessment Strategy for SVQs in Health and Social Care agreed by all UK Awarding Bodies. Guidance is offered on:-

· Workplace assessment for each of the three Units

· Sources and types of evidence

· The required occupational competence of assessors, expert witnesses and verifiers

Workplace assessment
The Sector Skills Council require that all assessments of the candidate’s performance must take place in the workplace, and that observation of this practice should be of naturally occurring tasks within the candidate’s work role. It is mandatory that some of the performance criteria for each of the SVQ Units listed is observed, and that this observation is recorded by the assessor.

The named assessor would normally be the lead assessor responsible for the Group Award, however if the Workplace Supervisor holds D32, D33 or A1,or is working towards A1, observation can be carried out and recorded by them.  In addition the Workplace Supervisor, if not an assessor, can take the role of the Expert Witness and as such provide additional evidence of candidate competence.

Candidates should also demonstrate the application of knowledge throughout their practice. It is the responsibility of the Centre to ensure that candidates have sufficient knowledge to carry out the tasks which will generate the evidence to meet the performance criteria in the SVQ Units. This knowledge could be gained through discussion in the workplace with the workplace supervisor, or the lead assessor – or through specific teaching for these SVQ Units, or incorporated in the teaching of the other HNC Units.

Sources and types of evidence
It is expected that a range of methods are used, some of which are:-

· Direct Observation recorded by the assessor

· Reflective Accounts written by the candidate

· Observation and/or questioning by an Expert Witness

· Oral and written questions

· Products/case studies/reports/minutes etc

The evidence requirements can be found within each individual Unit and must be adhered to.  
Performance evidence should be gathered wherever possible from naturally occurring evidence in the workplace. Knowledge to support performance should be based on practice evidence and reflection, and may be supported be additional questioning.
______________________________________________________________________________________

Competence of Assessors, Expert Witnesses and Internal Verifiers
_________________________________________________________________________
Assessors
Assessors must:-

· Be occupationally competent: be able to carry out the functions covered by the Units they are assessing

· Have knowledge of health and/or social care settings, especially regulation, legislation and Codes of Practice, and the Values which underpin all this

· Hold, or be working towards an appropriate assessor qualification (e.g. D32/D33 A1, TQFE)

· Take the lead role in the assessment of the candidate by planning the work for the 3 SVQ Units with the candidate, and by personally observing some performance criteria for all SVQ Units.

If more than one assessor is involved with a candidate (for example, most workplaces now have D32/33 or A1 trained assessors), then the lead assessor, has the responsibility to draw together all the work from the candidate, other assessors and expert witness if applicable.

Expert Witness
The use of Expert Witnesses is encouraged as an important contribution to the assessment of evidence as they are most likely to be working alongside candidates on a day to day basis – and/or have occupational competence in a very specific area of health or social care.

Expert Witnesses can provide additional (to that of the assessor) observation if required, authenticate reflective accounts and conduct discussions or questioning with the candidates, all of which needs to be recorded.

The Expert Witness must have:-

· A working knowledge of the Units in the National Occupational Standards in which will use their expertise to make judgements

· Current expertise and occupational  competence, either as a practitioner or a manager

· Either any qualification in assessment OR a professional work role which involves evaluating the everyday practice of staff

Internal Verifiers
Internal Verifiers must:-

· Be occupationally knowledgeable in respect of the units they are going to verify

· Occupy a position which gives them authority to co-ordinate the work of assessors

· Hold or be working towards the appropriate IV qualification (D34, V1)

· Use the Centre’s IV systems and procedures

CANDIDATE PORTFOLIO

Where this is the candidates first SVQ based award then it is recommended that the portfolio of evidence be kept by the candidate.  It is also advisable for candidates to keep copies of all the HN assessments (in the portfolio) as these will contribute to knowledge and possibly some practice evidence for further SVQ Units which  may be undertaken at a later date.
GUIDANCE ON INTEGRATION

The principle of ‘integrated or holistic assessment’ is fundamental to all SVQ based awards. The work which candidates undertake for a particular Unit may not solely link with this Unit alone and similarly, any one task undertaken in a social care setting will provide evidence of skills and knowledge for more than one SVQ Unit.

While each Unit has very specific evidence requirements and assessment guidance, we strongly recommend that where overlaps between Units occur, that an assessment from one Unit should be deemed to meet some or all the evidence requirements from other linked Units. Otherwise, candidates will be being over-assessed
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