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S103: Contribute to solving business problems  
Overview:  Contribute towards identifying and solving business problems.  

Links: All categories 

Specific skills: • Communicating 
• Working with 

others 

•  Organising •  Planning • Problem-solving 

Performance Indicators Knowledge & Understanding 
1. Check understanding of the business problem  
2. Discuss the business problem with others 
3. Seek advice on how to deal with the business 

problem 
4. Agree how to recognise when the business 

problem has been solved 
5. Use support and feedback from others to help 

solve the business problem 
 

A. How to identify a business problem 
B. Different ways to solve business problems 
C. Different ways of recognising when a business 

problem has been solved 
D. Reasons for using support and feedback from 

others 
 
 

 


