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	GL3X 22
	SVQ 2 in Healthcare Support (Non-Clinical) at SCQF level 6


	To attain the qualification candidates must complete six Units in total. This comprises:
· three mandatory Units
· three optional Units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units: Candidates must complete all three Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD3A 04
	SFHGEN97
	Communicate Effectively in a Healthcare Environment
	6
	10

	HC82 04
	PROHSS1
	Make Sure Your Own Actions Reduce Risks to Health and Safety
	5
	8

	HC5L 04
	SCDHSC0023
	Develop Your Own Knowledge and Practice
	6
	8


	Optional Units: Candidates must complete three Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD2T 04
	SFHGEN25
	Administer Appointments
	5
	10

	HC8X 04
	CFABAC311 
	Meet and Welcome Visitors
	5
	3

	HC91 04
	CFABAC312
	Provide Reception Services
	5
	3

	HC93 04
	CFABAD332
	Store and Retrieve Information Using a Filing System
	5
	3

	HC92 04
	CFABAA411 
	Support the Organisation of Meetings
	5
	4

	HC94 04
	CFABAA231
	Use Office Equipment
	5
	3

	HC90 04
	CFABAA211
	Produce Documents in a Business Environment
	5
	4

	HD4H 04
	SFHSS34 
	Provide Authorised Access to Records 
	5
	6


	Optional Units: (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD4F 04
	SFHSS35
	Protect Records
	5
	6

	HD3V 04
	SFHSS36
	Maintain the Arrangement of Records
	5
	5

	HD2V 04
	SFHSS37 
	Administer the Current Records System
	5
	5

	HC6R 04
	SCDHSC0243 
	Support the Safe Use of Materials and Equipment
	6
	8

	HC5R 04
	SCDHSC0246 
	Maintain a Safe and Clean Environment
	6
	7

	HD4T 04
	PPL2GEN9
	Maintain and Deal with Payments
	5
	4

	HD4G 04
	SFHGEN87
	Provide a Table/Tray Service in a Healthcare Environment
	5
	7

	HD4R 04
	PPL1GEN5
	Clean and Store Crockery and Cutlery
	4
	3

	HD4Y 04
	PPL1FS409
	Provide a Counter/Take-Away Service
	4
	3

	HD4X 04
	PPLGS2032
	Prepare and Serve Dispensed and Instant Hot Drinks
	5
	3

	HD3J 04
	SFHGEN83 
	Deliver a Trolley Service in a Healthcare Environment
	5
	5

	HD4V 04
	PPLGS2028 
	Maintain Food Safety when Storing, Holding and Serving Food
	6
	4

	HD4W 04
	PPL2HK3
	Maintain Housekeeping Supplies
	5
	3

	HD3Y 04
	SFHIPC1
	Minimise the Risk of Spreading Infection by Cleaning, Disinfecting and Maintaining Environments
	5
	7

	HC8P 04
	ASTC213
	Clean, Maintain and Protect Hard Floors
	5
	9

	HC8M 04
	ASTC214 
	Clean and Maintain Soft Floors and Furnishings
	5
	3

	HC89 04
	ASTPC218
	Clean and Maintain Internal Surfaces and Areas
	5
	2

	HC8N 04
	ASTC111
	Clean a Variety of Surfaces Using Correct Methods
	4
	2

	HD40 04
	SFHIPC4 
	Minimise the Risk of Spreading Infection by Cleaning, Disinfection and Storing Care Equipment
	5
	7

	HD37 04
	SFHGEN81
	Collect Linen and Make Beds
	5
	4

	HC57 04
	SKSLWDC3
	Classify Items and Make Up Loads for Cleaning
	5
	5

	HD3P 04
	SKSLWDC4
	Launder Items Using the Washing Process
	-
	-

	HD4A 04
	SKSLWDC8
	Press and Finish Items Following Laundry
	5
	5

	HD4L 04
	SKSLWDC16
	Repair and Alter Items
	-
	-


	Optional Units: (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD43 04
	SFHIPC8
	Minimise the Risk of Spreading Infection when Transporting and Storing Health and Care Related Waste
	5
	7

	HD41 04
	SFHIPC9
	Minimise the Risk of Spreading Infection when Removing Used Linen
	6
	7

	HD44 04
	SFHIPC10 
	Minimise the Risk of Spreading Infection when Transporting Clean and Used Linen
	5
	7

	HD42 04
	SFHIPC12
	Minimise the Risk of Spreading Infection when Storing and Using Clean Linen
	6
	7

	HD4K 04
	SFL25
	Receive Goods
	5
	3

	HD4C 04
	SFL29
	Process Orders for Customers
	5
	3

	HD2X 04
	SFL30
	Assemble Orders for Dispatch
	5
	3

	HD33 04
	SFL34
	Check Stock Levels and Stock Records
	7
	4

	HD4P 04
	LANCS6
	Transport Physical Resources within the Work Area
	4
	3

	HD31 04
	LANCS13
	Assist with the Maintenance of Grass Surfaces
	4
	6

	HD30 04
	LANCS14
	Assist with Maintaining Structures and Surfaces
	4
	6

	HD3X 04
	SFHGEN6
	Manage Environments and Resources for Use During Healthcare Activities
	6
	10

	HD49 04
	SFHGEN2
	Prepare and Dress for Work in the Healthcare Settings
	5
	5

	HC8D 04
	ASTC212
	Deep Clean Equipment and Surfaces
	4
	3

	HC8C 04
	ASTC208
	Clean Washrooms and Replenish Supplies
	5
	2

	HC8A 04
	ASTC215
	Clean Glazed Surfaces and Facades
	5
	3

	HD32 04
	SFHGEN9
	Check and Prepare Vehicles for the Transport of People, Materials and Equipment
	6
	6

	HD39 04
	SFHGEN10
	Collect, Transport and Set Down Passengers and/or Materials and Equipment within the Health Sector
	6
	7

	HD2Y 04
	SFHGEN11
	Assess and Respond to Accidents, Breakdowns and Incidents During the Transportation of People, Materials and/or Equipment to Meet Health Needs
	6
	7

	HD3L 04
	PPLRPVD02
	Drive Community Transport Vehicles Safely and Efficiently
	-
	-


	Optional Units: (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HC8T 04
	PPLPCVD05
	Help Passengers who have Special Needs
	5
	5

	HD47 04
	SFHGEN80
	Move and Transport Individuals within a Healthcare Environment
	5
	6

	HC8E 04
	PPLRPVD10
	Transport Passengers in the Community Transport Industry who have Special Requirements
	-
	-

	HD38 04
	SFLMS146
	Collect Mail
	-
	-

	HD4M 04
	SFLMS150
	Sort Mail
	-
	-

	HD3K 04
	SFLMS151
	Deliver Mail
	-
	-

	HD36 04
	SFHGEN57
	Collect Blood/Blood Products from Storage for Transfusion
	5
	6

	HD4N 04
	SFHGEN76
	Store and Transport Medical Gas Cylinders
	5
	6

	HD34 04
	SFHGEN82
	Check, Connect and Disconnect Medical Gas Cylinders and Outlets
	5
	6

	HC5J 04
	SCDHSC0242 
	Deal with Messages and Information
	6
	8

	HC5H 04
	SCDHSC0241
	Contribute to the Effectiveness of Teams
	6
	9

	HC8J 04
	CFACSA4 
	Give Customers a Positive Image of Yourself and Your Organisation
	5
	6

	HC66 04
	SFJCSAF2 
	Protect Yourself from the Risk of Violence at Work
	6
	10

	HC81 04
	SFHCHS36
	Provide Basic Life Support
	7
	7

	HC96 04
	CFAM&LDD1
	Develop and Sustain Productive Working Relationships with Colleagues
	6
	6

	HC8W 04
	CFABAD321
	Collate and Organise Data
	5
	3

	HC8L 04
	ASTPC212
	Carry out Maintenance and Minor Repairs
	5
	3

	HD50 04
	EUSWO42
	Working Safely at Heights
	-
	-

	HC8R 04
	ASTPC207
	Maintain Grounds of Premises and Facilities
	-
	-

	HC84 04
	SUMHV09
	Service and Maintain Industrial and Commercial Heating and Ventilating Systems 
	7
	61

	HC8H 04
	ASTPC206
	Control the Use of Equipment and Materials in a Facilities Services Environment 
	-
	-

	HC8G 04
	ASTPC203
	Contribute to the Effectiveness and Efficiency of Premises 
	6
	5


	Optional Units: (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HC8K 04
	SEMEMI212
	Carrying out Scheduled Maintenance Tasks on Electrical Equipment 
	5
	30

	HC85 04
	SUMBSE01
	Apply Health and Safety and Environmental Legislation in a Building Services Engineering Sector 
	6
	44

	HC83 04
	SUMBSE04
	Perform Electrical Work on Mechanical Building Services Systems 
	7
	31
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