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	GL1L 23
	SVQ 3 Advice and Guidance at SCQF level 7


	To attain the qualification candidates must complete six Units in total. This comprises:
· four mandatory Units
· two optional Units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Group A — three Units

	HA4X 04
	LSIAG01
	Communicate with Potential Clients
	7
	11

	HA4Y 04
	LSIAG02
	Support Clients to Make use of Services
	7
	12

	HA50 04
	LSIAG15
	Review your Contribution to Services
	7
	8


	Mandatory Group B — a minimum of one Unit must be completed (please note that the Unit which is not selected as part of this mandatory section may be selected as an optional Unit)

	HA51 04
	SFJ6121
	Provide Technical Guidance
	7
	9

	HA4W 04
	SFJZC5
	Provide Information and Advice using the Telephone
	7
	9


	Optional Section: two Units must be selected (the Unit which has not been selected as part of the mandatory section may be selected as an optional Unit)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HA52 04
	LSIAG13
	Enable Clients to Access Referral Opportunities
	7
	12

	HA53 04
	LSIAG21
	Provide and Maintain Information Materials for use in the Service
	7
	7

	HA54 04
	SFJGA6
	Develop and Manage Interviews with Clients
	7
	6

	HA55 04
	LSIAG12
	Liaise with other Services
	7
	12

	HA56 04
	LSIAG6
	Work with Clients to Develop an Action Plan for Implementation
	8
	12

	HA57 04
	LSIAG30
	Support Clients to Review Action Plans
	7
	12

	HA5N 04
	LSIAG11
	Negotiate on Behalf of Clients
	7
	12

	HA5P 04
	LSIAG08
	Advocate on Behalf of Clients
	7
	12

	HA5R 04
	SFJHD705  
	Act as a Mentor to Colleagues 
	7
	7

	HA58 04
	ASTH222
	Ensure Personal Safety and Security when Lone Working
	6
	3

	HA5T 04
	SFJZA4
	Design Information Materials for use in the Service
	7
	7

	HA5A 04
	CFABES002
	Research the Background and Experiences of the Client
	8
	4

	HA5K 04
	LSIAG14
	Manage Personal Case Loads
	8
	10

	FD3W 04
	LSILADD06
	Manage Learning and Development in Groups
	8
	10
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