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	GL47 23
	SVQ 3 Enabling Clients to Access Career Development Services at SCQF level 7


	To attain the qualification candidates must complete Seven Units in total. This comprises:
· three mandatory Units
· four optional Units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units: Candidates must complete all three Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HA4X 04
	LSIAG01
	Communicate With Potential Clients
	7
	11

	HA4Y 04
	LSIAG02
	Support Clients to Make Use of Services
	7
	12

	HA50 04
	LSIAG015
	Review Your Contribution to Services
	7
	8


	Optional Units: Candidates must complete four Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F2H5 04
	CFAMLE11
	Communicate Information and Knowledge
	7
	3

	HA53 04
	LSIAG21
	Provide and Maintain Information Materials for Use in the Service
	7
	7

	HA52 04
	LSIAG13
	Enable Clients to Access Referral Opportunities
	7
	12

	HA55 04
	LSIAG12
	Liaise with Other Services
	7
	12

	HE0V 04
	LSISE02
	Advise Employers About the Benefits, Processes and Practices to Recruit and Retain a Diverse Workforce
	7
	3

	H9XT 04
	CFACSA11
	Deal with Incoming Telephone Calls from Customers
	5
	5

	H9XW 04
	CFACSA13
	Deal With Customers in Writing or Electronically
	6
	6


	Optional Units: (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	FY7J 04
	CFACSB11
	Improve the Customer Relationship
	6
	7

	HA4V 04
	SFJCCDA1.3
	Search Databases and Sources of Information
	6
	6

	HE0W 04
	LSISE06
	Ensure Employment Opportunities Meet the Needs of Job Seekers
	9
	4
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