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The Scottish Standard  
 
The Scottish Government places learning at the heart of its vision for a ‘Smarter 
Scotland’. The Scottish Standard supports this vision. It will help SQA respond to public 
expectations and provide qualifications that are fit for purpose. The Scottish Standard 
underpins our international reputation for qualifications of rigour, quality and 
consistency. 
 
We have set up a development programme to help us establish and maintain the Scottish 
Standard, and it is outlined here. We will be reporting on progress against each of the 
development programme’s activities and continually updating the programme. You can 
download the current programme from our Scottish Standard web pages at 
www.sqa.org.uk/sqa/26783.html. 
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The Scottish Standard 

Stage One 

To help set and revise standards we will: Timescale 
♦ carry out an evaluation of current guidance materials and 

benchmarking information, both internal and external, used by 
qualifications specialists (such as writers and vetters) 

End of 2008 

♦ revise guidelines and training material (including SQA 
Academy packages) for qualification specialists in light of 
evaluation findings, and input to their training and networking 
events 

Timescale to be 
confirmed in light of 
findings from the 
evaluation 

Stage Two 

To help share standards we will: Timescale 
♦ publicise resources available to support this work on the 

Standards websites 
End of 2008 

♦ publish electronic/online version of guidance on Estimates 
and Appeals 

End of 2007/ 
beginning of 2008 

♦ build the Understanding Standards website. During 2008 we 
will add (as a minimum) 10 NQs and 7 HNs as well as 
revising qualifications already on the website. Information 
about the additional qualifications being added is available 
from the Understanding Standards website which is: 
www.understandingstandards.org.uk/ 

On-going 

♦ continue to develop our Professional Development Workshop 
programme by including more NQ subjects and vocational 
areas which include Music, English, revised Modern Studies, 
Practical Cookery, and Modern languages, etc 

On-going 
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Stage Three 

To help apply standards we will: Timescale 
♦ pilot and evaluate new approaches to quality assurance for 

Courses without grading, including Skills for Work and the 
new Personal Development Courses 

September 2007–
June 2009 

♦ pilot the use of e-verification to support the delivery of 
qualifications. The pilot will explicitly set out to e-verify 
different types of qualification. The main qualifying criterion 
is that each is being delivered using an e-portfolio. It is 
proposed to cover the following as a minimum: 

 
— a high-uptake SVQ being delivered by a college 
— a Skills for Work Course for which use of an  
— e-portfolio is being piloted 
— delivery of Core Skills using an e-portfolio   

 approach 

End of April 2008 
(with a view to 
extending pilot from 
this point) 

♦ consult centres on the revised appeals feedback forms used in 
unsuccessful Appeals in Autumn 2007 

End of 2007 

♦ run a series of events for Local Authority, teaching and 
lecturing staff to provide an opportunity to consider:  
— the key messages on Estimates and Assessment  

 Appeals 
— SQA’s findings on the analysis of feedback on  

 unsuccessful Appeals at Higher and Advanced  
 Higher for the 2007 NQ examinations 

— the support available to centres, including the new  
 interactive e-learning resource for Estimates,  
 Absentees and Assessment Appeals 

LEA staff 
13 December 2007 
 
Teaching staff 
29, 30 January 2008 
7, 13 February 2008 
 
Lecturing staff 
14 February 2008 

♦ run events for staff involved in teaching Higher English to 
provide an opportunity to clarify issues and consider:  
— the key messages on Estimates and Appeals in  

 Higher English 
— selected evidence from evidence submitted for  

 Appeals in Higher English 

 
 
 
Teaching staff — 
Higher English 
19, 20, 25, 26 
February 2008 

♦ run events for the Scottish Council of Independent Schools 
(SCIS)  
— on Estimates and Appeals 
— for Higher English 

 
 
 
26 February 2008 
8 March 2008 
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Stage Four 

To help report on standards we will: Timescale 
♦ evaluate the effectiveness of NQ Course reports which have 

been introduced recently, and identify strengths and 
weaknesses and gauge the impact of this style of reporting 

2008 

♦ expand reporting to cover wider attainment in Scotland 
including Units and Group Awards 

End of 2008 

Stage Five 

To help review and improve how we maintain 
standards we will: 

Timescale 

♦ pilot and evaluate how technology can be used to support 
changes to our business processes (eg as we seek further 
improvements to the quality assurance of our marking) 

Annual programme 
to be rolled out to 
more subjects each 
year 

 


