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NQ Professional Development Workshops





Aims of NQ Professional Development 
Workshops
Aims of NQ Professional Development 
Workshops

Inform delegates of the issues affecting 
performance of candidates in the previous 
year’s examination
Consider points for action which may help 
delegates improve the performance of 
candidates
Provide opportunity for delegates to focus on 
the points of action, to identify existing best 
practice and to clarify issues



Quality Assurance (QA) 
Professional 

Development Workshops



NQ Professional Development 
Workshops
NQ Professional Development 
Workshops

Access to examining teams
Candidate material
Evaluations very favourable
Saturday – not cascade model; whole 
department; no release for centres
Purchase of support materials
Achieve CPD Certificate



Aims of QA Professional Development 
Workshops
Aims of QA Professional Development 
Workshops

Demonstrate evidence of CPD

Address any needs as an SQA centre

Identify business efficiencies for assessment

and learning



Features:Features:

Aim and Programme

Learning Objectives

Interactive group tasks

Demonstrations

CPD Certificate

Subject Specialists



Delegate Feedback during 2006Delegate Feedback during 2006

“The workshop helped me clarify the 
requirements of my teaching department in 
respect of internal and external verification”

“I came along to gain evidence of CPD in my 
role as an SVQ manager and assessor and 
that is exactly what I got”



What is being delivered during 2007?What is being delivered during 2007?

Some of QA PDW topics we are offering this 
year include:

Assessment and Portfolio Building in an SVQ 
programme
Making Verification Work for You
Meeting the Requirements of A1 or V1
Quality Assurance for Schools



Attending a QA Professional 
Development Workshop
Attending a QA Professional 
Development Workshop

To register your place either:
Go along to the CPD stand
Call our Customer Contact Centre 0845 279 1000
Log on to our website at www.sqa.org.uk



Customised QA Professional 
Development Workshop
Customised QA Professional 
Development Workshop

Delivered in your Centre
Contact:
fiona.malone@sqa.org.uk or call 0845 213 5413





Understanding Standards WebsiteUnderstanding Standards Website

Exemplifies assessment standards

Combines real candidate examples with guidance and 
commentary from SQA’s exam teams

Allows staff to measure their own marking against the 
standard set by SQA

Currently focused on NQ external assessment but 
being extended to units e.g. Core Skills and to HN









SQA AcademySQA Academy

Training materials designed to improve understanding 
of assessment and QA of SQA’s qualifications

Web-based through a Virtual Learning Environment

Designed to be used flexibly by practitioners for self-
study or as the basis for workshop

www.sqaacademy.org.uk



E-learning Estimates and Appeals GuidanceE-learning Estimates and Appeals Guidance

E-learning treatment of ‘Estimates, Absentees and 
Assessment Appeals’ folder

Designed to reinforce link between generic principles 
and subject specific guidance

Should enhance accessibility and attractiveness of 
materials

Will be available from our website from August 2007



Appointee Development ProjectAppointee Development Project

This two-year project recognised the need for 
improved professional development for appointees as 
well as SQA staff

One of the project’s four aims was to enhance the 
appointee role in terms of informal and accredited 
CPD recognition



Appointee Development ProgressAppointee Development ProgressAppointee Development Progress
We worked to enhance the value of Appointee work via 

the GTC Professional Recognition framework.

10 Introductory Professional Development Packages for 
the SQA Academy online portfolio. Aimed at existing 
Appointees (but suitable for all) these include:

Setting an Exam Paper

The Appeals Process

External Verification

Writing Objective Tests - Key Features

How to use your Appointee experience for CPD



Quality Assurance 
Development



Quality Assurance Development Quality Assurance Development 
Development Visits

- External Verifier

- Subject Specific

- On request

- Chargeable

Customer Support Manager Visits

- Quality related

- On request

- No charge



Benefits of CPD to you
Fulfil personal training and development needs 

Gain knowledge and skills 

Proof of your CPD
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For further information on achieving CPD with 
SQA you can:

collect the new Achieving CPD Publication

go along to the CPD Stand and meet SQA 
staff who can help further

call our Customer Contact Centre on 0845 279 
1000

visit our website on www.sqa.org.uk/cpd


