DT0F 04 (CCLD 308)
Promote children’s well-being and resilience

Elements of competence
CCLD 308.1
Enable children to relate to others
CCLD 308.2
Provide a supportive and challenging environment
CCLD 308.3
Enable children to take risks safely
CCLD 308.4
Encourage children’s self reliance, self-esteem and resilience
About this Unit
This Unit is about helping children to develop self reliance, self-esteem and emotional resilience. It is concerned with how practitioners provide an emotional environment that supports, affirms and values children and helps them to manage their own feelings and their relationships with others.
This Unit is for you if you work in a setting or service whose main purpose is to support the care, learning and development of children in partnership with their families. This is for practitioners who have responsibility for children’s well-being within a setting or service and who may be in a supervisory role or work unsupervised.

Keywords
	What we mean by some of the words used in this Unit

	Affirmation
	Positive encouragement and confirmation of ability or value as a person

	Challenge
	Experiment and test the extent and limits of one’s ability

	Children
	Children with whom you work, unless otherwise stated

	Empathy
	The ability to see things from another person’s perspective and gain insight into their feelings

	Emotional competence
	The ability to understand, manage and express the social and emotional aspects of one’s life in ways that enable the development of life skills

	Resilience
	The ability to withstand normal everyday disappointments, hurts and assaults on one’s confidence without it affecting self-esteem

	Risk assessment
	The assessments that must be carried out in order to identify hazards and find out the safest way to carry out certain tasks and procedures

	Self-esteem
	Self confidence; taking comfort in one’s self as a valued person 

	Self reliance
	Personal autonomy and independence, ability to solve own problems

	Well-being
	Physical and mental good health, resulting in a positive outlook and feelings of happiness


Evidence Requirements for the Unit

It is essential that you adhere to the Evidence Requirements for this Unit
	GENERAL GUIDANCE

	· Evidence must be provided for ALL of the performance criteria and ALL of the knowledge.

· Work with children and families does not lend itself to a series of fragmented activities.  When assessment planning it is essential that assessors and candidates identify opportunities to integrate a number of activities for assessment on any particular occasion.

· Assessment of knowledge and understanding should wherever possible be carried out during performance to ensure that theory and practice are linked.

· The evidence must reflect, at all times, the policies and procedures of your workplace as linked to current legislation and the values and the principles for good practice in children’s care, learning and development.

· All evidence must relate to your own work practice.



	SPECIFIC Evidence Requirements for this unit

	Simulation:

	· Simulation is not permitted for this unit.



	The following forms of evidence ARE mandatory:

	· Direct Observation: Your assessor or expert witness must observe you in real work activities which will provide evidence of some part of each element in this unit. 

· Reflective Accounts: You should describe your actions in a particular situation and explain why you did things.  You may be able to use a reflective account to provide some of the performance evidence for this unit. e.g. how you meet individual children's needs, how you work with colleagues and other professionals to encourage children's self-esteem and resilience.


	Issues for consideration:

	· The following performance criteria may be difficult to evidence by observation.

Element 2 – PCs 1, 4, 5 and 6


Element 3 – PCs 1, 3, 5 and 6

Element 4 – PC 9



	Competence of performance and knowledge could also be demonstrated using a variety of evidence from the following:

	· Questioning/Professional Discussion:  Questions may be oral or written. In each case the question and your answer will need to be recorded. Professional discussion should be in the form of a structured review of your practice with the outcomes captured by means of audiotape or a written summary.  These are particularly useful to provide evidence that you know and understand principles which support practice, policies, procedures and legislation, and that you can critically evaluate their application e.g. legislation and regulation covering health, safety and risk, how you promote self-reliance and resilience within the setting, how you supervise children effectively allowing for risk and challenge.  In addition the assessor/expert witness may also ask questions to clarify aspects of your practice.
· Products:  These are non-confidential records made, or contributed to, by you, e.g. policies and procedures covering risk, behaviour policies.
· Confidential Records:  These may be used as evidence but must not be placed in your portfolio, they must remain in their usual location and be referred to in the assessor records in your portfolio e.g. individual child or family records.
· Original Certificates and other evidence of prior experience and learning:  Where you have relevant prior experience it must match the requirements of the standards. Certificates of training, awards and records of attendance must be authentic, current and valid.  Your assessor will also want to check the content of such training so that this can be matched to the standards and check that you have retained and can apply learning to practice, e.g. previous vocationally related qualifications, risk assessment training, behaviour management courses.
· Case Studies, projects, assignments:  These methods are most appropriately used to cover any outstanding areas in the knowledge requirement of your award.
· Witness Testimony:  Colleagues, allied professionals, children, young people, families and carers may be able to provide testimony of your performance.  Your assessor will help you to identify the appropriate use of witnesses.




Knowledge specification for this unit

Assessment of knowledge and understanding should wherever possible be carried out during performance to ensure theory and practice are linked.

You need to provide evidence for ALL knowledge points listed below:
	To be competent in this Unit, you must know and understand the following:
	Enter Evidence Numbers

	1
How to carry out risk assessment that takes all reasonable precautions without restricting opportunities for development; how organisational policy can support this
	

	2
Factors that affect resilience in children 
	

	3
How you might support children’s resilience, according to the child’s age, needs and abilities
	

	4
The link between children’s ability to relate to others and their emotional well-being and resilience
	

	5
The concept of an emotionally safe environment that allows children to express their feelings freely
	

	6
The importance of trust, openness and honesty in practitioners’ relationships with children
	

	7
How you can help children understand, express and manage their feelings
	

	8
Why it is important for children to challenge and test their abilities and the relationship between this and self-esteem 
	

	9
How you can encourage and support children to test and stretch their skills and abilities; how you help them manage success and failure in ways that do not damage their self-esteem
	

	10
What is meant by focussed attention, why this is important to children’s self-esteem and how you provide such attention
	

	11
The importance of not judging children; why comments should be directed at behaviour rather than the individual and the link between this and children’s resilience and positive self-esteem 
	

	12
How you demonstrate empathy and understanding to children, including the language and expressions you might use
	

	13
How you recognise and manage your own negative feelings e.g. lack of confidence and feelings of inadequacy
	


CCLD 308.1 Enable children to relate to others
	Performance criteria

	
	Enter Evidence Numbers

	
	DO
	RA
	EW 
	Q
	P
	WT

	1
Demonstrate respect and value for children’s views, opinions and feelings
	
	
	
	
	
	

	2
Encourage children to consider the feelings of others
	
	
	
	
	
	

	3
Encourage children to share and co-operate in joint activities
	
	
	
	
	
	

	4
Help children to identify the boundaries of acceptable and unacceptable behaviour
	
	
	
	
	
	

	5
Reflect and acknowledge positive aspects of children’s behaviour and interactions
	
	
	
	
	
	

	6
Recognise developmentally appropriate behaviour
	
	
	
	
	
	

	7
Demonstrate respect and value for children’s capabilities and strengths
	
	
	
	
	
	

	8
Positively value diversity and demonstrate acceptance of similarities and differences
	
	
	
	
	
	


CCLD 308.2 Provide a supportive and challenging environment
	Performance criteria

	
	Enter Evidence Numbers

	
	DO
	RA
	EW 
	Q
	P
	WT

	1 Provide a calm and accepting environment which allows children to experience and express their feelings safely
	
	
	
	
	
	

	2
Encourage children to try new activities and experiences
	
	
	
	
	
	

	3
Positively reward children’s efforts and achievements
	
	
	
	
	
	

	4
Support children in managing failure and disappointment
	
	
	
	
	
	

	5
Help children to predict, recognise and accept the consequences of their actions
	
	
	
	
	
	

	6
Help children support each other through challenging activities and achievements
	
	
	
	
	
	

	7
Demonstrate acceptance and respect for children’s individuality
	
	
	
	
	
	

	8
Demonstrate honesty and openness in interactions with children
	
	
	
	
	
	


CCLD 308.3 Enable children to take risks safely
	Performance criteria

	
	Enter Evidence Numbers

	
	DO
	RA
	EW 
	Q
	P
	WT

	1
Carry out risk assessment in line with organisational policy, without limiting opportunities to extend and challenge children’s skills
	
	
	
	
	
	

	2
Demonstrate awareness of the capabilities and competence of individual children
	
	
	
	
	
	

	3
Allow children to set their own limits within the framework of risk assessment
	
	
	
	
	
	

	4
Encourage children to assess risks to themselves and others from their activity and behaviour
	
	
	
	
	
	

	5
Intervene in situations where children are at risk of harm
	
	
	
	
	
	

	6
Clearly agree boundaries and limits with children and the reasons for these
	
	
	
	
	
	

	7
Help children manage and monitor their own behaviour and that of others
	
	
	
	
	
	

	8
Supervise children according to legislation and accepted policy and practice in the setting
	
	
	
	
	
	


CCLD 308.4 Encourage children’s self reliance, self-esteem, and resilience
	Performance criteria

	
	Enter Evidence Numbers

	
	DO
	RA
	EW 
	Q
	P
	WT

	1
Engage with and provide focussed attention to individual children
	
	
	
	
	
	

	2
Communicate with children openly and honestly in ways that are not judgmental
	
	
	
	
	
	

	3
Praise specific behaviour that you wish to encourage
	
	
	
	
	
	

	4 
Direct any comments, whether positive or negative, towards the demonstrated behaviour, not the individual child
	
	
	
	
	
	

	5
Treat children with respect and consideration as individual people in their own right
	
	
	
	
	
	

	6
Help children to choose realistic goals that are challenging but achievable
	
	
	
	
	
	

	7
Show empathy to children by demonstrating understanding of their feelings and point of view
	
	
	
	
	
	

	8
Encourage children to take decisions and make choices
	
	
	
	
	
	

	9
Work with colleagues and other professionals as required, to encourage children’s self-esteem and resilience
	
	
	
	
	
	


DO = Direct Observation

RA = Reflective Account

Q = Questions

EW = Expert Witness 

P = Product (Work)

WT = Witness Testimony

	To be completed by the Candidate
I SUBMIT THIS AS A COMPLETE UNIT

Candidate’s name: ……………………………………………
Candidate’s signature: ………………………………………..

Date: …………………………………………………………..




	To be completed by the Assessor

It is a shared responsibility of both the candidate and assessor to claim evidence, however, it is the responsibility of the assessor to ensure the accuracy/validity of each evidence claim and make the final decision.
I certify that sufficient evidence has been produced to meet all the elements, pcS AND KNOWLEDGE OF THIS UNIT and that the candidate has demonstrated the application of the princples and values.
Assessor’s name: …………………………………………….

Assessor’s signature: ………………………………………....

Date: …………………………………………………………..




	Assessor/Internal Verifier Feedback



	To be completed by the Internal Verifier if applicable
This section only needs to be completed if the Unit is sampled by the Internal Verifier

Internal Verifier’s name: ……………………………………………

Internal Verifier’s signature: ………………………………………..

Date: ……………………………………..…………………………..
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