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Qualification structure for SQA Level 3 NVQ Diploma in Court/Tribunal Operations
SQA Qualification Code: GG8P 79
Ofqual’s Qualification Code: 600/9044/3
Total Qualification Time: 390 hours

Minimum Guided Learning Hours: 155
Credit value: 39
	To gain the qualification, learners must achieve a minimum total of 39 credits (390 TQT)
This comprises:

· 13 credits from the Mandatory Core Units
· plus a minimum of 11 credits at RQF level 3 from the Optional Units in Group A


Please note: It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
Mandatory Core Units: Learners must achieve all 13 credits
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	FE85 79
	Equality and Diversity
	Y/601/5312
	    2
	    6
	30
	60

	FE7E 79
	Manage Own Professional Development Within an Organisation
	L/600/9586
	    3
	   4
	20
	40

	FE7J 54
	Develop Working Relationships with Colleagues
	H/600/9660
	   2
	   3
	15
	30


Optional Units for Group A at RQF level 3: Learners must achieve a minimum of 11 credits at RQF level 3 (minimum of 2 units)
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	FE7Y 79
	Manage Jurors and Protect Their Integrity at Court
	A/601/4864
	3
	6
	20
	60

	FE80 79
	Process the Outcomes of Court/Tribunal Hearings
	J/503/7389
	3
	6
	20
	60

	FE7L 79
	Progress Requests for the Rescheduling/Adjournments of Court/Tribunal Cases
	R/602/5630
	3
	6
	20
	60

	FE7M 79
	Address Requirements for Special Arrangements at Courts/Tribunals
	A/602/5637
	3
	5
	20
	50

	FE7N 79
	Address Pre-hearing Matters Relating to Court/Tribunal Cases
	F/602/5638
	3
	6
	20
	60

	FE7R 79
	Support Proceedings in Courts/Tribunals
	J/602/5642
	3
	8
	30
	80

	FE7T 79
	Maintain Public Order and Protocols at Courts/Tribunals
	R/602/5644
	3
	8
	30
	80


Optional Units for Group B at RQF level 3 and 4 (restricted)
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	FE81 80
	Develop, Sustain and Evaluate Joint Work Between Agencies
	A/601/3617
	4
	4
	10
	40

	FE82 79
	Maintain Personal Security and Safety and be Alert to the Security of Others
	H/602/5468
	3
	7
	25
	70

	FE83 79
	Set Objectives and Provide Support for Team Members
	M/600/9600
	3
	5
	35
	50

	FE84 79
	Plan, Allocate and Monitor Work of a Team
	Y/600/9669
	3
	5
	25
	50

	FD4Y 79
	Promote Continuous Improvement
	H/601/1554
	3
	7
	47
	70

	FD50 79
	Develop Your Own and Others' Customer Service Skills
	K/601/1555
	3
	8
	53
	80

	H491 57
	Maintain Professional Standards and Service
	D/505/0178
	3
	5
	24
	50

	H492 57
	Establish Details and Contact Regarding New or Repeat Victims and Witnesses
	Y/602/6262
	3
	5
	25
	50

	H493 57
	Undertake Needs Assessments of Victims and Witnesses
	D/602/6263
	3
	5
	25
	50

	H494 57
	Establish Requirements for Special Measures at Court
	T/602/6284
	3
	5
	25
	50

	H495 57
	Monitor and Arrange Support for Victims and Witnesses Towards Ensuring Attendance at Court
	A/602/6285
	3
	5
	25
	50

	H496 57
	Notify Victims and Witnesses of the Outcome of Cases and Address their Reactions
	F/602/6286
	3
	5
	25
	50


Optional Units for Group A at RQF level 2 (restricted)
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	FE7W 68
	Maintain Court/Tribunal Records
	D/602/5646
	2
	6
	20
	60

	FE7X 68
	Monitor the Progress of Court/Tribunal Cases and Review Case Schedules
	M/602/5649
	2
	6
	20
	60

	FE7K 68
	Allocate, List and Arrange Resources for Court/Tribunal Cases
	T/601/4846
	2
	5
	20
	50

	FE7P 68
	Provide Support to Those About to Attend Courts/Tribunals
	F/602/5641
	2
	6
	20
	60


Level 3 NVQ Diploma in Court/Tribunal Operations v1 02/11/2017

