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SVQ IT PRACTITIONER/PROFESSIONAL LEVELS 1, 2, 3, 4 – CREDIT TRANSFER DOCUMENT VERSION 1.0 – OCTOBER 2005

These credit transfer opportunities are intended for candidates who have been working towards the 1999 SVQs but wish to transfer to the 2004 SVQs:

1999 SVQ Title & Codes





2004 SVQ Title & Codes (New)
Developing IT Programs Level 2 (G5NR 22)


( 
IT Practitioner Level 2 (G7P4 22)

Installing and Supporting IT Systems Level 2 (G5F2 22)

(
IT Practitioner Level 2 (G7P4 22)

Operating IT Systems Level 2 (G5F1 22)


(
IT Practitioner Level 2 (G7P4 22)
Developing IT Systems Level 3 (G5F3 23)


(
IT Professional Level 3 (G7P5 23)
Installing and Supporting IT Systems Level 3 (G5F2 23)

(
IT Professional Level 3 (G7P5 23)

Operating IT Systems Level 3 (G5F1 23)


(
IT Professional Level 3 (G7P5 23)
Developing IT Systems Level 4 (G5F3 24)


(
IT Professional Level 4 (G7P6 24)

Managing IT Systems Level 4 (G5F6 24)


(
IT Professional Level 4 (G7P6 24)

To qualify for credit transfer under these arrangements, candidates must either:

· Have achieved the relevant unit certification(s) within the previous three years
· Have a portfolio of evidence which has been assessed, within the last six months, as meeting the evidence requirements of the relevant unit(s)

FULL
 credit transfer is indicated in the table below:
	1999 FRAMEWORK
	2004 FRAMEWORK

	Unit No.
	Unit title
	Unit No.
	Unit title

	D2NS 04
	Contribute to the Operation of Information Technology Systems
	DL9E 04
	System Operation 2

	D2NJ 04
	Operate Information Technology Systems
	DL9F 04
	System Operation 3

	D2NP 04
	Control the Operation of Information Technology Systems
	DL9F 04
	System Operation 3

	D2R5 04
	Manage the Operation of Information Technology Systems
	DL9G 04
	System Operation 4

	D2R6 04
	Manage the Use of Information Technology Systems
	DL9G 04
	System Operation 4

	D2NP 04
	Control the Operation of Information Technology Systems
	DL98 04
	System Management 3

	D2R0 04

D2R1 04
	Contribute to the Development of Information System Strategy
Define Information Technology Operational Requirements
	DL9A 04
	System Management 4 (Both Units Required)

	D2PB 04
	Contribute to the Creation of Software
	DL88 04
	Software Development – Software Creation 2

	D2P6 04
	Create Software from Given Program Designs
	DL89 04
	Software Development – Software Creation 3

	D2P3 04
	Contribute to the Provision of Information Technology Support
	DL7W 04
	Remote Support for Products or Services 2

	D2NX 04
	Provide Customers with IT Support
	DL7Y 04
	Remote Support for Products or Services 3

	D2PW 04
	Develop and Maintain a Software Quality Management System
	DL7M 04
	Quality Management of ICT Products and Services 4

	D2PN 04
	Control the Software Creation Software
	DL91 04
	Managing Software Development 4

	D2PR 04
	Control the Creation of Software Specifications
	DL91 04
	Managing Software Development 4

	B7WE 04
	Ensure Your Own Actions Reduce Risks to Health and Safety
	DL8A 04
	Health and Safety in ICT and Contact Centres 1

	D1V7 04
	Monitor Procedures to Control Risks to Health and Safety
	DL8E 04
	Health and Safety in ICT and Contact Centres 4

	D2N3 04
D2P2 04
	Improve Your Own Effectiveness in the Information Technology Working Environment
Contribute to Improving Customer Use of Information Technology
	DL7R 04
	Develop Personal and Organisational Effectiveness 2 (Both Units Required)

	D2NC 04
D2NR 04
	Develop Your Own Effectiveness and Professionalism
Control the Operation of Data Communications and Networks
	DL7V 04
	Develop Personal and Organisational Effectiveness 3 (Both Units Required)

	D2PX 04
D2R0 04
	Develop and Manage Your Own Effectiveness  and Professionalism
Contribute to the Development of Information System Strategy
	DL83 04
	Develop Personal and Organisational Effectiveness 4 (Both Units Required)


The table below lists units where full credit transfer is NOT available but partial
 credit transfer may be used as the 1999 SVQ units provide an obvious source of evidence:
	1999 FRAMEWORK
	2004 FRAMEWORK

	Unit No.
	Unit title
	Unit No.
	Unit title

	B46R 04
	Contribute to the Installation of Hardware
	DM08 04
	Working with ICT Hardware and Equipment 2

	D2NL 04
	Install Hardware
	DM09 04
	Working with ICT Hardware and Equipment 3

	D2R3 04
	Control System Installation and Testing
	DM0A 04
	Working with ICT Hardware and Equipment 4

	D2P4 04
	Contribute to Software System Testing
	DM01 04
	Testing ICT Systems 2

	D2NN 04
	Conduct System Testing
	DM02 04
	Testing ICT Systems 3

	D2R3 04
	Control System Installation and Testing
	DM03 04
	Testing ICT Systems 4

	D2P3 04
	Contribute to the Provision of  Information Technology Support
	DL9W 04
	Technical Fault Remedy Selection 2

	D2NX 04
	Provide Customers with IT Support 
	DL9X 04
	Technical Fault Remedy Selection 3

	D2P3 04
	Contribute to the Provision of  Information Technology Support
	DL9P 04
	Technical Fault Diagnosis 2

	D2NX 04
	Provide Customers with IT Support 
	DL9R 04
	Technical Fault Diagnosis 3

	D2P3 04
	Contribute to the Provision of  Information Technology Support
	DL9J 04
	Technical Advice and Guidance 2

	D2NX 04
	Provide Customers with IT Support 
	DL9K 04
	Technical Advice and Guidance 3

	D2PV 04
	Control the Provision of Information Technology Support
	DL9L 04
	Technical Advice and Guidance 4

	D2P8 04
	Contribute to Specifying Software
	DL8T 04
	Software Development -Design

	D2PV 04
	Control the Provision of Information Technology Support
	DL80 04
	Remote Support for Products or Services 4

	D2P7 04
	Identify Customer Information Technology Requirements
	DL9N 04
	Investigating and Defining Requirements 3

	D2PS 04
	Control the Investigation of Customer Requirements
	DL8P 04
	Investigating and Defining Requirements 4

	D2R1 04
	Define Information Technology Operational Requirements
	DL8P 04
	Investigating and Defining Requirements 4

	D2P9 04
	Analyse Data and Design Data Structure
	DL7K 04
	Data Analysis and Data Structure Design 3


� Full credit transfer will be awarded provided a copy of the candidate certificate is made available.  The completed portfolio does not need to be produced as evidence.


� Evidence gained from the 1999 units can be used towards the 2004 units as long as further underpinning knowledge is obtained to meet the criteria of the unit.
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