Unit number – Health and safety in ICT and Contact Centres 5

LEVEL 5 – Contribute to Organisational Health & Safety Policies.

Unit Overview

The management of Health and Safety, primarily applied to those with a particular responsibility for health and safety. 

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know what types of health and safety procedures are applicable to the organisation.  

· Know what types of health and safety hazard can arise as a result of work activities: e.g.

· Use of display screens, incorrect use of protective equipment, improper use of tools and equipment, lifting or handling heavy objects, excessive noise, electricity, hazardous substances.

· Know what health and safety legislation and regulations may be applicable to the organisation. Typical examples being:

· Health and Safety at Work Act 1974

· Management of Health and Safety at Work Regulations 1999

· Health and Safety (Display Screens Equipment) Regulations 1992

· Personal Protective Equipment at Work Regulations 1992

· Provision and use of Work Equipment Regulations 1998

· Manual Handling Operations Regulations 1992

· Noise at Work Regulations 1989

· Electricity at Work Regulations 1989

· Control of Substances Hazardous to Health Regulations 2002 (COSH)

· Workplace (Health, Safety and Welfare) Regulations 1992

· Health Safety (First Aid) Regulations 1981

· The Health and Safety Information for Employees Regulations 1989

· Employers’ Liability (Compulsory Insurance) Act 1969

· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR)


	Knowledge of health and safety hazards, risks, sources and relevant parts of regulations can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Review and update health and safety procedures:

· Reviewing the currency and scope of health and safety procedures;

· Developing procedures to meet current and anticipated needs.

· Control formal health and safety risk assessment

· Define checks on compliance with health and safety procedures:

· Defining requirements for audits and inspections.

· Support the development of organisational health and safety policies.

· Identify applicable health and safety regulations.


	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of your performance with regard to health and safety issues. 

Documentary evidence recording actions taken in connection with health and safety.


Evidence Requirements 

Summary

To demonstrate your competence you will be required to complete at least 5 Substantial and complex tasks covering the listed skills, related to health and safety.
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