Unit number – Technical Advice and Guidance 2

LEVEL 2 – Provide Advice and Guidance under the Supervision or Direction of Others.

Unit Overview

The ability to identify a need for technical advice or guidance, and to provide accurate information in a controlled process.

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know the purpose for which advice or guidance will be required.

· Know the organisational policy for providing information.

· Know the effects of advances in technology:

· Directly relevant to systems already in use  

· Know technical information to form the basis for advice and guidance:

· Obtained from approved sources (e.g. training courses, knowledge repositories, discussion groups);

· By analysis of content for suitability;

· Has been validated to confirm that the information is approved, current and within organisational policies. 


	Knowledge of what is required to provide technical advice and guidance can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Use appropriate methods of gathering information:

· Identifying the information relevant to meeting the request for information

· Using approved sources of information

· Validating information

· Review information obtained to provide advice and guidance:

· Responding to a request that will require some information gathering and review

· Considering different responses to a request

· Identifying customer needs and time constraints 

· Communicate information in an agreed format within constraints:

· Communicate: 

Using direct and indirect methods, normally verbal, but with limited requirement to provide simple written information or guidelines;

External written communications reviewed by supervisor;

      
	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of you carrying out procedures associated with technical advice and guidance. 

Documentary evidence recording actions taken in connection with technical advice and guidance.



Continued

	A competent person can
	Possible sources of evidence

	Discussing advantages or disadvantages of the use of the advice or guidance;

Informing customers of progress.

· Constraints: 

Identifying and escalating customer requests for information that falls outside of the defined organisational policy or regulatory control.

· Comply with organisational policy for providing information.


	


Evidence Requirements 

To demonstrate your competence you will be required to complete at least 2 

Comprehensive tasks covering the listed skills, related to technical advice and guidance.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
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