Unit number – Investigating and Defining Requirements 2

LEVEL 2 – Obtain and analyse information under direction.

Unit Overview

As part of system development procedures, create requirement definitions and investigate and analyse the information on which they are based. 

How can I demonstrate knowledge?

	A competent person will
	Possible sources of evidence

	· Know specified customer/client needs and constraints to be identified.

· Needs:

Data;

Functionality (e.g. inputs, processes and outputs);

Capacity (e.g. numbers of users, throughput, data storage).

· Constraints:

Compatibility with existing system;

Physical environment (e.g. availability of power supplies, locations, ventilation, etc.);

· Know the defects which can arise in information:

· Inaccuracies;

· Duplications;

· Omissions.


	Knowledge of systems investigation and requirements definition can be shown through the content of your work-produced evidence, as well as by personal statement and/or answers to questions. 

Records of professional discussion with your assessor may also be provided. 




How can I satisfy the skills and techniques?

	A competent person can
	Possible sources of evidence

	· Use specified investigation methods effectively:

· Carrying out observation (e.g. of manual processes);

· Examination of existing documents, records of software;

· Participating in site surveys.

· Analyse information to identify specified needs and constraints

· Clearly record the results of analysis in an agreed format

· Preserve the confidentiality of client/customer information


	Workplace expert witness testimony by someone who has knowledge of your work activities. 

Assessor observation of you carrying out customer care procedures. 

Documentary evidence recording actions taken.



Evidence Requirements 

To demonstrate your competence you will be required to complete at least 2 Comprehensive tasks covering the listed skills, related Interpersonal and Written Communication.
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