Another perfect match
SQA + Tribal

To help you to deliver and assess
qualifications, SQA and Tribal have
combined their expertise into a partnership.
Over the coming months we will be
working together to create a number of
opportunities to help you to support your
learners.
SQA is a hugely experienced awarding
organisation working internationally with a
global reputation for quality and service. We
are experts in qualifications and assessment
design, Ofqual approved and have a
growing range of qualifications on the QCF.

Tribal is one of the country’s leading
providers of professional support services
to the learning and skills sector, producing
high quality learning materials and
interactive resources which can lead to
nationally accredited qualifications. We
work extensively across the UK with further
education colleges, training providers and
employers.
See overleaf for some examples of the
qualifications and support we can offer you.

Functional Skills
By combining our resources, your learners will have
a seamless journey through Functional Skills.

Tribal’s support in English and Maths will take
learners through the first four stages of their
journey with a rigorous online initial assessment
to ensure individual learning needs are identified
and addressed from the outset. Tribal’s e-learning
resources, assessment and skills checking and
technological tools are also available including
the Assessment Player.

SQA offers Functional Skills qualifications in English,
Maths and ICT. We will support your learners with
summative assessment delivered through SQA
SOLAR; an online assessment experience which fits
perfectly with the learning journey.
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Customer Service

Retail

SQA offers Level 1 and Level 2 NVQ Certificate
and Level 3 NVQ Diploma in Customer Service.
These qualifications are designed for people
whose job involves dealing with either internal
or external customers and assesses their skills
and knowledge. Customer Service impacts on all
occupational sectors and the qualifications can
be embedded in a company’s normal training and
development or levels 2 and 3 can be taken as
part of an apprenticeship training programme.

SQA offers a comprehensive portfolio of
competence and knowledge based qualifications
to support the Retail sector and, as a Functional
Skills provider, we can offer a number of complete
Apprenticeship packages. We are experts in
developing relevant qualifications delivering the
real skills, knowledge and progression routes in
demand by employers and learners alike.

Tribal’s support materials can be used for
formative assessment of these qualifications.

Tribal offers support materials for a selection
of Retail Knowledge qualifications which can
be used to help support some of our Retail
qualifications.

For more information please speak to either the SQA or Tribal Business Development teams
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