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IT Practitioners SVQ 

Unit Title — DM01 04 Testing ICT Systems Level 2  

	Skills and Techniques

	a     Ensure relevant preparation and conclusion activities have been carried out.



	b     Use appropriate testing tools e.g:

· Loopback devices;

· On-line/remote monitoring software;

· Software debuggers; 

· Runtime analysis;



	c      Gather and record relevant test information and test results:

· Identifying the relevant information;

· Using approved sources of information;

· Validating information.



	d      Respond to test information and results:

· Interpreting error codes/messages;

· Comparing with specifications;

· Identifying inconsistent data.


	Knowledge and Understanding (K & U)

	1     Know the testing process to be followed e.g:

· How to select tests and collect relevant and sufficient information for the test to be successful;

· How to minimise service disruption during testing and avoid detrimental effects or changes to performance;

· Ways to configure tests;

· How to record, maintain or restore; configurations, data and functionality;

· Types of service level agreements, individual responsibility and authority, escalation procedures and risks associated with using a testing process.



	2    Know the purpose of testing:

· Aiding the diagnostic process, comparing actual and expected performance.



	3     Know relevant test preparation and conclusion activities:

· Preparation:

System or equipment integrity (e.g. ensuring network service continuity);

Data integrity (e.g. taking data backups before commencing work);

Resource availability;

Level of service.

· Conclusion:

System and equipment integrity;

Data integrity (e.g. restoring data backups as necessary).



	4      Know technical information on a specified range of products.
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	Carry Out Routine Testing and Assist in Other Testing 

	Ref No.
	Evidence Description

(Minimum of two Comprehensive tasks)
	Skills & Techniques

covered

e.g. a, b, etc.
	K & U

covered

e.g. 1, 2 , etc.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Unit complete

I confirm that all evidence (including knowledge and understanding), for the entire unit has been met.

Candidate Signature:
___________________________ Date:____________
Internal Verifier Signature: 
_____________________

Assessor Signature:
___________________________Date:
____________
Date Sampled (by IV): _____________________
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