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Qualification Structure for SQA Level 2 Certificate in Supporting Cultural Venue Operations 
SQA Qualification Code: GK2J 54

Ofqual Qualification Code: 601/5099/3
Total Qualification Time: 254 hours

Minimum Guided Learning Hours: 184
Credit value: 25
	To gain the qualification, learners must achieve a minimum total of 25 credits (254 TQT)
This comprises:

· 15 credits from the Mandatory Core Units
· plus 10 credits from the Optional Units. A minimum of 6-10 credits from pathway B1. A minimum of 4 credits from Pathway B2


Please note: It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
Mandatory Core Units: Learners must achieve all 15 credits
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	H87K 62


	Meet and Welcome Visitors
	Y/601/2457
	2
	3
	23
	28

	H8G8 70


	Ensure Responsibility for Actions to Reduce Risks to Health and Safety
	A/601/5867
	3
	4
	38
	40

	H8KT 62


	Communicate in a Business Environment
	D/601/2475
	2
	3
	18
	25

	H86R 62
	Give Customers a Positive Impression of Yourself and Your Organisation
	L/601/0933
	2
	5
	33
	53


Optional Units B1: Learners must achieve a minimum of 6 – 10 credits 
	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	H8KV 62


	Clean Service Area within a Cultural Venue
	T/601/5947
	2
	2
	18
	20

	H87L 62


	Contribute to the Care of Items within A Cultural Venue
	A/601/5979
	2
	3
	27
	29

	H887 62


	Provide Point of Sale Service within a Cultural Venue
	R/601/5986
	2
	2
	18
	20

	H84P 62


	Assist Customers, Visitors or Audiences in getting the best from their Experience of a Creative or Cultural Organisation
	T/601/6922
	2
	4
	28
	10

	H82F 62


	Understand Organisational Procedures for Dealing with Waste, Recyclables, Lost Property and Suspicious Packages
	D/601/5988
	2
	2
	18
	20

	H87M 62


	Operate Radio Communication Equipment
	A/601/5982
	2
	2
	18
	20

	H87J 62
	Manual Handling and Lifting Loads
	L/601/5971
	2
	2
	18
	20


Optional Units for B2: Learners must achieve a minimum of 4 credits 

	SQA Unit Code
	Unit Title 
	Regulator’s Unit code
	Level
	Credit value
	GLH
	TQT

	H856 62


	Assist with Incidents and Emergency Procedures
	R/601/5941
	2
	2
	18
	20

	H82T 62


	Using Email
	M/502/4300
	2
	3
	20
	26

	H82V 62


	Using the Internet
	A/502/4297
	2
	4
	30
	37

	H83R 62


	Word Processing Software
	R/502/4628
	2
	2
	30
	37

	H821 62


	Spreadsheet Software
	F/502/4625
	2
	2
	30
	37

	H86D 62


	Database Software
	M/502/4555
	2
	2
	30
	37

	H86T 62


	Handle Mail
	T/601/2479
	2
	3
	17
	25

	H8DL 70


	Work with Other People in a Business Environment
	R/601/2523
	3
	4
	12
	35

	H82M 62


	Use a Diary System
	K/601/2477
	2
	3
	9
	26

	H82C 62


	Support the Organisation of Business Travel or Accommodation
	Y/601/2510
	2
	3
	18
	25

	H82R 62


	Use Office Equipment
	H/601/2493
	2
	4
	18
	38

	H822 62


	Store and Retrieve Information
	R/601/2490
	2
	3
	17
	27

	H82P 62


	Use Electronic Message Systems
	H/601/2476
	2
	1
	6
	8

	H881 62


	Presentation Software
	M/502/4622
	2
	4
	30
	39

	H82H 62


	Understand the Core Knowledge Needed by those who Work with Children and Young People
	T/502/7537
	2
	3
	26
	28

	H88G 70


	Manage and Market Own Freelance Services
	T/600/8948
	3
	6
	60
	64

	H8D8 70
	Understand the Core Knowledge Needed by those who Work with Children and Young People and its Impact
	D/505/3355
	3
	4
	28
	38
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