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Standards

This SVQ is based on standards developed by SkillsActive. Skillsactive draws its membership from employees working within the sport, recreation and allied industries.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DD41 04

Prepare For a Session 

1
Plan the session

2
Prepare yourself for the session

3
Prepare equipment and facilities for the session

DD3N 04

Lead a Session 

1
Prepare participants for the session

2
Introduce the participants to activities

3
Lead activities in the session

4
Maintain and encourage effective working relationships during the session

DD3D 04

Conclude and Review a Session 

1
Bring the session to an end

2
Review the session with participants

3
Deal with equipment, clothing and facilities following the session

DA8C 04

Contribute to the Work of Your Team 

1
Work effectively with your colleagues

2
Improve your own work

3
Help to improve the work of your organisation

DD43 04

Promote Safety in the Sport and Activity Environment 

1
Identify and deal with hazards in the sport and activity environment

2
Help to reduce risks in the sport and activity environment

3
Deal with injuries and signs of illness

4
Follow emergency procedures

Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

B67S 04

Administer Finance and Information 

1
Receive and disburse money

2
Enrol participants for activities

3
Maintain records

B67Y 04

Contribute to Joint Working with Other Organisations 

1
Establish and maintain links with other organisations and individuals

2
Do joint work with other organisations and individuals

B5YR 04

Support the Development of the Sport or Activity 

1
Promote the sport or activity and opportunities to take part

2
Respond to complaints and suggestions about products and services offered by the sport or activity

DD45 04

Set Up, Take Down and Store Equipment 

1
Set up equipment

2
Deal with equipment following use

3
Store equipment following use

DD3T 04

Maintain Sport and Recreation Equipment 

1
Check equipment and identify what maintenance is needed

2 Service and repair equipment

DD3F 04

Develop Customer Relationships 

1
Build customer confidence in the level of service provided

2
Meet the ongoing needs and expectations of your customer

3
Develop the relationships between your customers and your organisation

D73K 04

Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

B5YW 04

Support the Protection of Children from Abuse 

1
Report signs of possible abuse

2
Respond to a child's disclosure of abuse

B67V 04

Look After Participants Who Are Away from Home 

1
Assist with participants' arrival

2
Look after participants' physical welfare

3
Look after participants' emotional welfare

4
Help participants look after their belongings

5 Assist with participants' departure

B67W 04

Enable People With Disabilities to Take Part in Activities 

1
Identify the needs of disabled participants for the activity

2
Adapt activities to the needs of disabled participants

3
Work with disabled participants

DD3E 04

Contribute to Adventurous Activities 

1
Prepare for adventurous activities

2
Introduce participants to adventurous activities

3
Supervise and control adventurous activities

B67R 04

Contribute to Participants' Personal and Social Development 

1
Prepare for development opportunities

2
Facilitate development opportunities

3
Conclude development opportunities

B67T 04

Contribute to Participants' Exploration and Understanding of a Natural Environment

1
Prepare for environmental exploration

2
Prepare participants for environmental exploration and understanding

3
Facilitate environmental awareness and understanding

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845 213 5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk
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