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Standards

This SVQ is based on standards developed by Lantra. Lantra draws its membership from the Animal Care and Welfare Industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

DPFK 04
Control and Restrain Animals  

1
Restrain animals 
2
Control the movement of animals 
D9CG 04
Promote, Monitor and Maintain Health, Safety and Security
1
Monitor and maintain the health and security of the workplace
2
Promote good standards of health and safety 
3
Respond to health emergencies within the workplace 
D9G4 04
Implement and Monitor Plans for the Health and Well-Being of Animals  

1
Implement plans to maintain animal health and well being 
2
Monitor and evaluate the maintenance of animal health and well-being 
B5XY 04
Plan, Monitor and Evaluate the Accommodation of Animals  

1
Plan the accommodation of animals 
2
Monitor and evaluate the accommodation of animals 
In addition to the above Mandatory Units, Candidates must also complete 1 of the following 2 Units:

B5Y4 04
Plan and Monitor Animal Diets and Feeding Regimes  

1
Specify diets and feeding regimes 
2
Monitor and evaluate the feeding of animals 
B5YA 04
Load and Unload Animals for Transport  

1
Load animals for, and establish them in, transport 
2
Unload animals and establish them in their new environment 
Optional units

Candidates must also complete 7 of the following units, in addition to the mandatory units: 

D9G1 04
Care for and Monitor the Behaviour of Visitors to Sites 

1
Welcome and receive visitors 
2
Care for visitors 
3
Monitor and control potentially disruptive visitors 
B5Y8 04
Investigate Reported Nuisance, Abuse or Harm of Animals  

1
Collect and collate information relating to reported abuse or harm of animals 
2
Evaluate information for its potential as evidence and recommended action to decision makers 
3
Present evidence against individuals alleged to have abused or harmed animals 
4
Co-ordinate the care of animals that have been abused or harmed
B5XW 04
Advise on and Place Stray or Unwanted Animals in New Home Environments  

1
Advise prospective keepers on the choice and car of animals 
2
Assess the suitability of new environments 
B5Y9 04
Plan, Monitor and Evaluate the Establishment and Management of Animal Populations  

1
Plan the establishment and management of animal populations 
2
Monitor and evaluate the establishment and management of animal populations 
B5XS 04
Provide Information to Individuals and Groups on how to Promote the Health of Animals and Interpret their Behaviour  

1
Provide information to individuals and groups on how to promote the health and well-being of animals 
2
Provide information to individuals and groups on the reasons for, and meaning of, animal behaviour 
D9G3 04
Contribute to Managing the Aggressive and Abusive Behaviour of People  

1
Contribute to the promotion of non-aggressive and non-abusive behaviour of people 
2
Contribute to the management of episodes of aggressive and abusive behaviour of people 
D9G7 04
Plan and Carry out Styling and Finishing for Dogs 

1
Assess and plan the work to be done

2
Carry out styling and finishing 

B5VS 04
Assist in the Sale of Medicines and Treatments for the Care of Animals  

1
Assist in the sale of medicines and treatments for animals 
2
Provide information to customers seeking advice about symptoms and over-the-counter medications 
B5XP 04
Design and Implement Basic Discipline Training Programmes for Animals 

1
Design basic discipline training programmes for animals 
2
Train animals in basic discipline 
B5XV 04
Train People and Animals to Work Together as One  

1
Evaluate the match between individuals and animals 
2
Design integrated training programmes for people and animals to realise their combined potential 
3
Implement integrated training programmes for individuals and animals to realise their agreed outcomes 
4
Evaluate integrated training programmes for people and animals against agreed outcomes 
D9GC 04
Release Animals  

1
Release animals 
F0Y6 04
Contribute to the Fulfilment of the Audio Visual Production Requirements 
1
Recommend animals to meet
2
Provide budgetary information for the animal’s role in the audio visual production requirement 
F0Y8 04
Prepare to Care for Animals in the Audio Visual Production Environment  

1
Plan the transportation and transfer of animals 
2
Plan accommodation 
3
Plan care of animal on location 
F0YA 04
Work Animals in the Audio Visual Production Environment  

1
Prepare animal for the audio visual production environment 
2
Prepare artiste to work with the animal
3
Work animal to achieve audio visual production requirements 
D9AY 04
Construct New Structures and Surfaces  

1
Prepare for the construction of new structures and surfaces 
2
Construct new structures and surfaces 
D9FG 04
Maintain the Health and Welfare of Animals  

1
Support the health and welfare of animals 
2
Handle animals 
D9FJ 04
Enable Animals to Reproduce and Care for their Young  

1
Enable animals to initiate pregnancy 
2
Care for animals during gestation and parturition 
3
Care for young animals 
B5XR 04
Train Animals to Achieve Specific Objectives  

1
Select animals for training
2
Design individual training programmes for animals to achieve specific objectives 
3
Implement training programmes to enable animals to achieve specific objectives 
4
Evaluate and improve training programmes which enable animals to achieve specific objectives 
B5XT 04
Handle and Care for Animals to Enable them to Work Effectively  

1
Handle animals to enable them to work effectively
2
Care for animals after they have worked 
B5Y6 04
Maintain the Health and Well-Being of Animals During Transportation  

1
Prepare transport for the receipt of animals
2
Monitor and maintain animals during transportation 
B5Y5 04
Plan, Monitor and Evaluate the Transportation of Animals  

1
Plan the transportation of animals
2
Monitor and evaluate the transportation of animals 
B5XX 04
Determine, Monitor and Evaluate Policies for the Management of Animals  

1
Determine and agree policies for the management of animals 
2
Monitor and evaluate the implementation of animal management 
D9FL 04
Motivate and Recognise Voluntary Effort  

1
Motivate volunteers by promoting the special ethos and values of volunteering 
2
Recognise voluntary effort by valuing volunteer contributions 
3
Explain organisational policy and practice to volunteers 
D9FM 04
Organise and Lead the Work of Volunteers  

1
Plan the work of volunteers 
2
Organise and check the use of resources by volunteers 
3
Lead the work of volunteers 
4
Assess the work of volunteers and proved feedback 
D9FN 04
Prepare, Maintain and Operate Work Boats  

1
Prepare and maintain the operational condition of work boats 
2
Operate work boats 
D9FP 04
Prepare and deliver Interpretive and Educational Activities  

1
Prepare activities 
2
Deliver activities 
B4PW 04
Contribute to Improvements at Work  

1
Improve work activities 
2
Recommend improvements to organisational plans 
B220 04
Organise the Receipt and Storage of Goods  

1
Organise the receipt and storage of goods 
D8DE 04
Help Customers to Choose Products  

1
Help customers to choose products 
B21Y 04
Maintain the Availability of Goods for Sale to Customers  

1
Maintain the availability of goods for sale to customers 
D8EV 04
Evaluate the Receipt of Payments from Customers  

1
Evaluate the receipt of payments from customers 
Contexts

The award can be taken in 3 different contexts. The contexts and group award numbers are listed below:

G8DR 23
Animal Care (level 3)

G8DN 23
Animal Care (Animal Welfare) (level 3)

G8DP 23
Animal Care (Dog/animal Wardens) (level 3)

There may be publications available to support this SVQ. For more information, please contact:

Customer Contact Centre

The Scottish Qualifications Authority

The Optima Building 

58 Robertson Street

GLASGOW

G2 8DQ

Tel: 0845-279-1000

Fax: 0845-213-5000

Email: customer@sqa.org.uk

Website: http://www.sqa.org.uk

