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Standards

This SVQ is based on standards developed by Lantra. Lantra draws its membership from the Animal Care and Welfare Industry.

For further information, please contact the SQA web site.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D9AK 04
Develop Personal Performance and Maintain Working Relationships  

1
Maintain and develop personal performance 
2
Establish and maintain working relationships with others 
B5XM 04
Promote and Maintain the Health and Well-Being of Animals  

1
Promote and maintain the health and well-being of animals 
2
Deliver basic treatments to animals 
B5Y0 04
Establish and Maintain Animals within their Accommodation  

1
Establish accommodation for animals 
2
Maintain animal accommodation 
B7WE 04
Ensure your own Actions Reduce the Risk to Health and Safety  

1
Identify the hazards and evaluate the risks in your workplace 
2
Reduce the risks to health and safety in your workplace 
In addition to the above Mandatory units, Candidates must also achieve 1 of the 2 following Units:

D9G6 04
Maintain the Cleanliness of the Work Environment  

1
Clean the work environment 
2
Clean and maintain work equipment 
OR 

D9FH 04
Provide Feed and Water to Animals  

1
Prepare feed for animals 

2
Provide feed and water to animals 

Optional units

Candidates must also complete 6 of the following units, in addition to the mandatory units: 

D9GA 04
Provide Exercise Opportunities for Animals   

1
Provide exercise opportunities for animals 
D9G1 04
Care For and Monitor the Behaviour of Visitors to Sites 

1
Welcome and receive visitors 

2
Care for visitors 

3
Monitor and control potentially disruptive visitors 

D9G2 04
Carry Out Reception Duties  

1
Attend to clients and enquires 

2
Make appointments 

3
Handle payments for clients 

D9G8 04
Prepare and Groom Animals  

1
Prepare animals for grooming 

2
Groom animals 

B5MS 04
Receive, Transmit and Store Information within the Workplace  

1
Receive and transmit information within the workplace 

2
Maintain and store records within the workplace 

D9J7 04
Assist with the Movement of Animals  

1
Assist with the moving of animals from one place to another 
2
Assist with loading and unloading animals for transport 
D9FK 04
Control and Restrain Animals  

1
Restrain animals 
2
Control the movement of animals 
D8CF 04
Receive Goods and Materials into Storage  

1
Receive goods and materials into storage 
D8F8 04
Keep Stock on Sale at Required Levels  

1
Keep stock on sale at required levels 
D8D8 04
Process Orders for Goods 

1
Process orders for goods 
D8DF 04
Provide Information and Advice to Customers  

1
Provide information and advice to customers 
B4X0 04
Process Payments for Purchases  

1
Process payments for purchases 
Contexts

The award can be taken in 2 different contexts. The contexts and group award numbers are listed below:

G8DL 22
Animal Care (level 2)

G8DM 22
Animal Care (Animal Welfare) (level 2)
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