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Standards

This SVQ is based on standards developed by Skillsmart. Skillsmart represents a wide variety of people working in a broad range of occupations within the distributive industrial sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D3XB 04

Give Customers a Positive Impression of Yourself and Your Organisation

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

B7WE 04

Ensure Your Own Actions Reduce Risks to Health and Safety

1
Identify the hazards and evaluate the risks in your workplace

2
Reduce the risks to health and safety in your workplace

D8AW 04

Support Bingo Games

1
Test equipment for use by customers

2
Give change to customers

3
Check customer claims

4
Deliver prizes to customers

D3VM 04

Work Effectively 

1
Work well as part of a team

2
Keep up constant improvement in own performance

3
Follow organisational procedures

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

Group 1 (no restrictions)

D8AN 04

Enroll and Welcome New Bingo Customers

1
Deal with membership enquiries and new customers

2
Provide care and assistance for new customers

D8AP 04

Admit Customers and Visitors

1
Admit customers to bingo sessions

2
Control the entry and exit of visitors and delivered items

D8AR 04

Support Book Sales Operations 

1
Prepare to sell bingo books

2
Sell bingo books and tickets

3
Reconcile takings

4
Issue cash prizes

D8AT 04

Control Ancillary Bingo Game Cash and Prize Pay Outs 

1
Check float cash

2
Set up and operate the cashier’s console

3
Prepare and issue change trays

4 Make up and issue prize pay outs

5 Reconcile change tray and zone takings

D8AV 04

Calculate and Issue Cash Prize Monies 

1
Calculate prizes and issue prize information

2
Make up and issue cash prizes

D8LR 04

Call and Validate Bingo Games 

1
Prepare to call bingo games

2
Call bingo games and make announcements

3
Validate claims

D8LT 04

Support the Use of Gaming Machines 

1
Clean and refill machines

2
Test machine functioning and security devices

3
Advise and assist gaming machines customers

D8LV 04

Collect and Reconcile Gaming Machine Takings 

1
Collect machine takings

2
Reconcile takings with retrieved information

D8LW 04

Install and Set Up Gaming Machines 

1
Install machines within operating premises

2
Set up machines

Group B (Candidates are restricted to completing a maximum of two units from this group)

D21L 04

Prepare the Bar Area and Serve Draught Drinks

1
Prepare service area and equipment

2
Greet customers and determine their requirements

3
Serve draught drinks

D21M 04

Prepare the Bar Area and Serve Drinks by Free Pouring or Optics 

1
Prepare service area and equipment

2
Greet customers and determine their requirements

3
Serve free poured or optic measured drinks

D22E 04

Provide and Maintain a Counter / Take-Away Service 

1
Take and serve customer orders

2
Maintain take-away areas during service

There may be publications available to support this SVQ. For more information, please contact
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